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Overview

The SilkRoad team is excited to announce the 2016.3 Life Suite release. To aid our
customers with multiple products, release information for all SilkRoad modules is
combined. We recognize not all customers license all modules. If you would like to
extend your license to include additional modules, contact your SilkRoad account
manager.

This release provides new features, enhancements to existing functionality and
resolutions to known issues intended to improve the scalability, usability, and
performance of the SilkRoad Life Suite. This release contains updates to the following
modules: Life Suite Platform, Learning, Onboarding, Performance, and Recruiting.
This document is designed to familiarize you with the latest release offerings and
provide details about various changes you can expect to see. Use the table of
contents to navigate to modules of interest.

Early adopters and upgrade process

For customers taking advantage of our Life Suite Platform, Talent Portal, Onboarding,
Performance, and Learning modules, a release is made available to customers
approximately one month prior to general availability. Customers are automatically
upgraded to this release approximately 45 days later. The period between the release
availability and the automatic upgrade is considered the early adopter stage.
Customers interested in being an early adopter can contact SilkRoad Support to be
upgraded.

What it means to be an early adopter:
You will receive the release without having to wait the approximately 45 days until
all customers are upgraded.

You should report any issues (bugs) to the support team (please be patient
though; they are learning how to support the new version).

You should understand this is not the same as beta testing where we can change
new features based on your feedback.

We may call on you to learn how you are using the new version and why you
wanted to take advantage of it.

Note: You are signing up to be an early adopter for this version only. You will need
to request to be an early adopter for each version at the time of each release.
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What happens if you choose not to be an early adopter:

All SilkRoad customers will be automatically upgraded following the early adopter
period on these days and times: Sundays through Thursdays 9pm to 4am EDT. No
action is required from you to initiate this process; however, there is an option to
request your upgrade during two other time periods, which are offered to our
customers in the EMEA and APAC regions. These additional days/times are:
Mondays through Fridays from 4pm to 8pm EDT (EMEA) and Mondays through
Fridays from 9am to 1pm EDT (APAC). If you would like to select one of the
optional upgrade timeframes, contact SilkRoad Support.

Note: If you select one of the two alternative timeframes for upgrades, your site
will continue to be upgraded during that time period for future releases and
patches as well.

For those customers with dedicated staging sites, SilkRoad will begin to update
your staging sites with the new release right away, though it may take several
days to complete all sites.

SilkRoad Recruiting upgrade process

Differing from the Life Suite upgrade and early adoption process outlined above, ALL
SilkRoad Recruiting customers will continue to receive production upgrades at the
same date and time. No scheduling is required on your part. The 2016.3 release is
slated to be deployed to all SilkRoad Recruiting customers on Saturday, August 6",
during the extended maintenance window of 12am — 8am ET. The 2016.3 STAGING
upgrade is slated to occur on July 27", 2016.

Product support contact information

Reminder: In 2015.3, the option to enter contact information (email addresses) of
people to notify for outage or upgrade notifications was introduced in each Life Suite
module.

If you have not yet done so, SilkRoad strongly recommends that you enter contact
details directly into each module for users you want to receive notifications about
product maintenance and upgrades.

For details about where to enter contact information, refer to the reference guides or
online Help for a particular Life Suite module. Here's a quick reference:

Learning: Contact Info section under the Enterprise>Configuration> Settings
menu

Onboarding: Notification tab in the Settings menu

Performance: Email Options section under the Administration menu
Recruiting: Settings section under the Organize=Administration menu

Talent Portal: Administration>Talent Portal>System Configurations>Alerts &
Notifications
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Enhancements with SilkRoad

Join us for Enhancements with SilkRoad training sessions! These sessions are free and
educate participants on recent updates to SilkRoad modules.

Note: These training sessions will be recorded and made available on the SilkRoad
Support Site for those who cannot attend.

All participants must register—via the Training Catalog—to attend these
Enhancements with SilkRoad 2016.3 training sessions.

https://events-
nall.adobeconnect.com/content/connect/c1/1101781964/en/events/catalog.htmi#cu

rrentSearchTag=1266011312

Please share the above sign-up URL with your team.

SilkRoad Recruiting 2016.3
Monday, August 8, 2016 11:00am -12:00pm Eastern

SilkRoad Learning 2016.3
Wednesday, August 10, 2016 11:00am -12:00pm Eastern

SilkRoad Onboarding 2016.3
Thursday, August 11, 2016 11:00am -12:00pm Eastern
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Life Suite Platform

New features and improvements

Name Tracking ID

CWS TimeOut BUS-6062
Integration -

addition of

LifeSuitelD to

Employee Export

Adjustment in BUS-6058
"Duplicate"

record count in

Transaction

Console

Download BUS-6045
transaction
messages

Onboarding BUS-5741
error

downgraded to

warning

Record search in BUS-5725,

Transaction BUS-5722
Console
Filter BUS-5709,

empty/duplicate BUS-5715
transactions

from

Transaction

Console

Integration BUS-6015

Platform
Transaction

SilkRoad / Proprietary & Confidential.

Description

Allow for update of Employee
HRISID in CWS TimeOut in
conjunction with LifeSuitelD.

Duplicate records regardless of
state (active or
inactive/terminate) are counted
as duplicates.

Ability to download first 1000
transaction messages from
console for review.

When sending a
deactivation/termination/retire
request to SilkRoad
Onboarding, a warning is
issued if the employee doesn't
exist. This scenario used to
generate an error.

Ability to search for a
record/object in the
Transaction Console by Name,
HRISID, or LifeSuitelD. Results
are across all record types.

By default, filter out any
empty/duplicate transactions
from the Transaction Console
so the latest transactions with
data processing are visible.
User can turn off the filter.

Performance improvements to
the Transaction Console.
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Name

Console
rendering
improvements

Initiate HRMS
full data load via
Transaction
Console

Explicit URL for
Life Suite Login
authentication
method

Remove
application in
Authentication
ul

Tracking ID Support
Case

BUS-3053

RED-8518

RED-9011

SilkRoad

Description

Ability to initiate a full data
load from HRMS from the
Transaction Console.

Ability to explicit URL to
authenticate using Life Suite
Login. Useful if federation
between external IDP and
SilkRoad fails.

Ability to remove an added
application in the SilkRoad
Authentication.

Addition of LifeSuitelD to CWS/TimeOut integration

Life Suite Integration Platform now includes the LifeSuitelD as part of the data
integration with CWS TimeOut. This will potentially allow for the update of the
employeelD (or similar) in HRMS to update the corresponding record in the TimeOut
system. While no configuration change is necessary on the Integration Platform side,
TimeOut requires a change to use this additional field.

To take advantage of this offering, contact your SilkRoad Support or Services
representative and your CWS TimeOut representative.

Revisions to Transaction Console Duplicate Count

With the 2016.3 release, Integration Platform is revising the transaction summary
counts methodology displayed in the Transaction Console. Any duplicate records,
regardless of whether active or deactivated/terminated, are counted as a duplicate
record. Prior releases counted duplicate deactivations/terminations as deactivations—
resulting in a misleading count of actionable records (new, modified, deactivations)
vs. duplicates. This change has no impact on data flow, processing, or functionality. It
ensures that the counts are consistent with the counts of records sent to each

SilkRoad module.

Pre-2016.3: Processing summary count includes all deactivations, regardless of
whether they are duplicates in the "Marked for Deactivation™ count. As a result, the
processing counts don't match the counts sent to destinations:

SilkRoad / Proprietary & Confidential.
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e
Summary Destinations
Transaction Name Employees Update CSV Status Completed with Errors
Type Detailed Status Destination Processing Complete

Record Procesung Summary [ View Help )

Ialarmaticnal Ihewnlasa

Humber of Marked
Reouds bn e Mudificd De I:!" u'" Duplicates Ievwialicl Frroes and Warning  Ervers and
ok activation Mesiages Mdwn s by
1582 @ IT7] 1 L L &
Destinatdon Summary | Yiow Help ) hd

Reeords nfnrmm avinmal
Eraty Deestinanlan b be Errors  and Warning Srarved (UTC)H Compleved (UTC) Dhsration
Senl Mewnagri
L 4 Wingipan Employest Comlisuget a -] & J4-Feb-J018 1584 8% Fd-Feb-3018 150458 050008

Post-2016.3: Processing summary count includes any duplicate deactivations in the
Duplicates count that are not sent to destinations. As a result, the processing counts
match the counts sent to destinations:

summary Destinations

Transaction Name Employees Update C5V Status Completed with Errors

Type Detailed Status Destination Processing Complete
Record Procesdiing Summarny | View Help )

Recond ecurcly Informational
Statu Drestination e 1o be Frrars  and Warning Started (UTC) Completed (UTC) Diuratian
" sent Messages
¥ wingSoan Emplovess Continuoud 1 ] ] a JH-FRE-2018 150450 24-Feb-2008 150458 CO:00:08

Download transaction messages

The Integration Platform Transaction Console now provides a feature to download all
messages associated with a transaction: errors, warnings, and informational
messages. This includes any messages associated with Integration Platform
processing and destination processing (e.g. Onboarding).

This feature can be accessed by navigating to the specific transaction and then
clicking the "Download Errors and Messages" icon in the Record Processing Summary
table. This icon is only visible if the transaction has any messages:
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Welcame Admin! [ Log Off ]

Summary Destinations
Tranzaction Mame Employees Update CSV Status Completed with Errors
Type Detalled Status Destination Processing Complete
;"mbﬁ' n [ Mudilied Marked for Dupdicat Invalid E :"!Itrillr“m:mII Eivors
ECOras an W Fires 1 uElicales LUV B (1L and Warmin
SoUrce Cwactiration . -‘Iisuuuq
IS8z a 1 27 1083 1 1 o

Click the icon to download errors and messages associated with the transaction. The
download may contain personal identifiable information (PIl) so a confirmation
prompt appears before the download happens. You must acknowledge the prompt to
continue.

If confirmed, a Microsoft Excel formatted file is downloaded to your computer. The file
name has the format of:

MessageReport_{RecordType} {TransactionID}.{DateTimeStamp}.xlsx

Where RecordType is a value like "Employee," "Job," "Department,” or "Location” and
TransactionID is a numeric value representing the specific transaction (can be viewed
in the URL of the Transaction Detail page).

Columns included in the export include:

Display Name (for the record)
HRISID
Record Type

Destination (what the message is associated with. Could be Integration Platform
processing)

Type of message
Message
It is possible that one or more messages do not contain information in one or more

columns. Due to the potential for large messages, the maximum number
downloadable messages is 1000.

Record search

Use the record search function on the Transaction Console to find a record and view
its history. The search is available beneath the header on every page of the
Transaction Console:
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T . Fum bser o Enformatbonal
Status  Submisted (UTE) - FamEsCTion Type Records kn Freces and Warning Dietailed Saatus Completed (UTC)
S Source Meviages
&l v | [ &l L] all Update T all v
T eadun-20iG 0502238 HRMS Employees Full Repluee Se 443 ] o Destimprion Prozessimg Compler 22-Jun-2008 05:03:22
L4 f2-uc-I0i0 O30 21 HAMS Departments | Full Replace S¢ ar (-] o Ceilinalicn Processing Complet I1-uneIfl0 080252
T aelun-R018 g4 B0cE0  HAMS Emplovess Full Repluze S¢ 443 Q 0 Cesumapes Procesting Compler 22-Jun-2008 04:51:4)
- ProhiaPALA A2 AL | WEL whe Fuill Basiara wd i A n Fisatinating Bracadainn Frmalal FouiahiA e dn €2

To perform a record/object search, enter the HRISID, LifeSuitelD, or Display Name of
the record/object. The search performs a "starts with..." comparison so you do not
have to provide the entire ID or name. The search is performed across record/object

types.

Log Off ]

Welcome Admin! [

summary Destinatlons =
Dizplay Name HRES id Eecord Type LifeSwite 1D Last Updated (UTCH
Danilowgrad §2155er Caantry Subdividion FAEYEEDD-BLEC-481 B-D0CE- | JESDCEF 2707 I'Sjuse 2008 15222:02
Danigk Krane [ CuETEny QCOTIEFE-1094-4308-3034- 35805 TASRSSA 15 Jus- 20018 152215
Danisk 24 hangubge ATDFLEF F-CUGS-44 5 2-A400- B0 LT ARAAD Vi-Jusr2018 15222007
Leginzese, Can gan toginsege Emplovee QoA pED-DFEF-4F2 1 -B2F-40ERETCA 78D djum- 20018 050322
Dangele, Darci DARCIDANCELD Emplayes A4 AR TIA-E0T ] AOEO-ADET-E1 GRIDSSEATE 22:Jun-2008 0507 32
Ohim, Can Banghd Employes GrOLDOAT -SFDE-d5g F-B3 2 F-2C S B00 AT OB L&jurrd0l@ 050323
Oh, Dan Ban.ch Employee RDIBENTR-DIAN SERE-RS44-BDEDRIN142034 2 Jun2008 050322
Saieds, Danigl EANILLSALCIDD Lmptines ECOLOOL 1 -DIP -4 504-B205- A4 JEIRFEBET d-junr2018 Dh0i-22
Danner, Dewayme DENAYNEDANNER Employes CEDDADS3-8034-4AB8- 852 3-ETCFRADSEDES 23jum-2018 050323

Select the HRIS Id link for a record to go to the record history page to review
transaction history.

Filter empty transactions

A default filter is available on the Transaction Summary page to filter out all
empty/duplicate transactions. These are transactions that the Integration Platform
has determined are duplicates of previously processed transactions or are
transactions where no records were included.

The most common scenarios for these transactions are when Integration Platform
calls SilkRoad HRMS or HeartBeat to request records that have changed, but there are
no changes. In these cases, a transaction has occurred but it is either empty of
records or identical to the prior transaction of that type. The default filter in place
keeps these types of transactions from filling the Transaction Summary page and
instead allows you to focus on transactions where records were processed.

When enabled, the filter also displays the date and time of the transaction it last
received regardless of whether it was filtered. You can easily determine that
integrations are still active even if the last processed transaction was hours or days
prior.

Page 10

SilkRoad / Proprietary & Confidential.
Copyright 2016, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners.



SilkRoad
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Summary Destinations

B include duplicate/em pty transactions Last system of record transaction: 20-May-2016 16:38:53

Statur  Submitted (UTC) o Tr‘;::::"""" Type Recory mrr —TT  Completed (UTC)
Source Messages
LAl v || All v | All Updare: ¥ All v
L 4 20-May-2018 163553 Employees Update C!Delta Source 38 i 1] Destination Processing Compler 20-May-2018 16:41:46
L 4 20-May-2018 15:17:20 Employees Update C!Delta Source 36 i} [} Destination Processing Complet 20-May-2018 15:21:19
L 20-May-2016 15:00:15 Employees Update C!Delta Source 36 i} 2 Destination Processing Complet 20-May-2016 15:05:20
Y May-201 12:55: Employees Update C!Delta Source 35 i} (1] Destination Processing Complet 20-May-2016 12:56:09
L4 20-May-2016 12:34:35 Employees Update C!Delta Source 40 5 30 Destination Processing Complet 20-May-2016 12:40:16
[ 1o-May-2016 20:17:17 Employees Update C!Delta Source 1 Fi [y} Destination Protessing Compler 10-May-2016 20:25:33
Y 10-May- AFF Basic Text Export Em Ad-hoc Destini 0 1] [} Destination Processing Compler 10-May-2016 20:12:51
L4 | 19-May-201 19:50:34  Lookup C5V Delta Source 4 1] 0 'Destination Processing Compler 10-May-2016 20:00:44
T 1 6-May-201 18:56:34 Lookup C5V Delta Source 98 o 0 Destination Processing Complet 19-May-2016 20:00:43
L 4 19-May-201 19:59:34 Lookup C5V Delta Source 101 o 0 Destination Processing Complet 19-May-2016 20:00:42
Page 1 of 53 s il W View 1 - 10 of 528

You can optionally include these transactions by selecting the check box. Doing so
removes the date/time of the last transaction because, with the filter removed, all
transactions are shown:

R TR B R LR L L e

Welcome Admin! [ Log O1F ]

= Infgam silonal .
Sanut Submined (UTC) o i Fecord Errory and Warnisg Dwreailed SLatus Complened (UTCH
5 Sowrce Meusape s
all | &l v all Update v ] "
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2 N6 |73 Emplovess Updane O Cela Sauree i ] ] Destinanan Processing Compler 20-Mar 2018 1520009
Z0-May-2018 1507 17 Emplovees Update C Delta Soarce o 0 ] Duplicate transactson - data way 11 l
L -v T
L' af-Mpn2018 V255 0F Emplogeds Update £ Dsha Source 35 ] [-] Dadtination Proceiing Complet I0-MEp20018 125500
L SlMps 2004 123458 Employess Updae O Ceha Source 40 5 0 Cesonapon Processing Compler 20-Mpn2018  12:40008
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Page ! of 380 | we w1 (70 wiew 1 - 10 of 3875

URL for Life Suite Login Authentication method

SilkRoad Authentication now supports an explicit URL that will use Life Suite Login
authentication. This method will be used regardless of whether it is enabled or not in
Authentication. The URL is:

https://{domain}/Authentication/Admin/LifeSuite

This explicit URL allows a user access to the Authentication Ul if the federation
between the IDP and SilkRoad is broken. This can happen with a misconfiguration or
change on the part of the IDP, or the result of an unanticipated certificate change.
When the federation is broken, it is not possible to authenticate using the intended
authentication method (e.g. external IDP) but in some cases, the federation can only
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be reinstated by updating the configuration in the Authentication Ul (something that
requires authentication). For this scenario, you can use the explicit URL and any Life
Suite Login account (that has permissions) to access the Authentication Ul.

Remove application from Authentication user interface

In this release of SilkRoad Authentication, you can remove an application for Single
Sign-On configuration. This only applies to partner applications and not SilkRoad
applications. Removing an application does not prevent you from adding that same
application to Authentication at a later time. If the application is currently using Single
Sign-0On via SilkRoad Authentication, it will no longer work after removal.

Resolved issues

The following issues have been resolved in this release.

Tracking ID Support Case Description

BUS-6048 Remapping of
HomeAlternate phone
type to support export of
field.

BUS-6032 Stop HRMS census load on
Integration Platform
configuration publish.

BUS-6029 Show all processing
milestones/events in
reverse chronologic order
in the Status History table
on the Transaction Details
page.

BUS-6022 Enable select and deselect
of Transaction Console
filter criteria.

BUS-5902 Error message from
SilkRoad Onboarding
regarding a duplicate
LoginID now includes the
actual LoginID at issue.

BUS-5781 Date/time stamp in export
files are in UTC instead of
local server time.

BUS-5745 Include all historical
versions of a record in
Transaction Console in
reverse chronologic order.

BUS-5737 More detailed error
message when an issue is
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Tracking ID Support Case Description

encountered with SilkRoad
Onboarding session
generation.

BUS-4279 Total transaction counts
and pages available in the
Transaction Console
reflect the number of
actual transactions.

BUS-6305 Configurable archive CSV
inbound files for older
instances of Integration
Platform.

RED-8725 Authentication Ul
correctly displays any
selected Name ldentifier
that has been saved.

RED-8050, RED-8513 Ability to save
Authentication changes in
Ul without HTML ID
conflicts.

RED-8516 Disable the GetSession
authentication source
upon new install of
Authentication.
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SilkRoad Learning

New features and improvements

Name

Tracking Support
ID Case

Description

Course Catalog
improvements

Course Catalog
Calendar view

Team Enrollments

eCommerce function

Training Activity
materials

Prerequisites Notes

Add/Edit
Training History
record

Custom fields in
reports

GL-6065

GL-6123

GL-6169

GL-6066

GL-6063

GL-6064

GL-6082

GL-3367

SilkRoad / Proprietary & Confidential.
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The Course Catalog is now fully
mobile. You can search, sort and
filter in an easy-to-use interface.
Catalog Item Syllabus has been
replaced with a new Course
Catalog Details page.

The Course Catalog now includes a
Calendar view that displays all
scheduled or confirmed classes in a
calendar that can be viewed by
day, week or month.

A Supervisor can enroll
subordinates into scheduled
classroom events from the Course
Catalog Details page.

ECommerce is now supported in
the LifeSuite user interface for
purchasing courses using a credit
card. The Shopping Cart has been
redesigned to support mobile
devices.

Training Activity materials are now
displayed in the Training Details
page when configured to appear
for users.

Prerequisites notes data now
appears in Training Details.

Users can now add/edit a Training
History record, and upload and
attach an external file to the record
when configured for a SR Learning
site. The file can be up to 5MB in
size.

Custom fields can now be displayed
in reports created using the
following report queries:
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Name Tracking Support Description
ID Case

ClassUtilization
Qualifications
QualificationsByUser
StudentExamHistory

StudentExams
Enable Activity Tree GL-3751 By default, the activity tree is
Subscription Courses enabled for subscription courses.

Hiding the tree requires a skin edit
to change. Courses can have an
individual setting found in the
properties at
Content>Delivery>=Subscription

Courses.
Report Query Additions GL-6161 ExternalAuthenticationKey and
PE-42625 UseExternalAuthenticationKey are

now available to the UserDetalils
and Students_V2 report queries
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Course Catalog improvements

The Course Catalog has been redesigned and reorganized in the new user interface to
further support a mobile experience. In addition, the catalog now has:

A calendar view

Course/Class details in one central location

Additive category tags

A redesigned shopping cart

SilkRoad »® 0
& Dntcoard W My Tranng ¥ CourieCawicg Bilsamng Pacs ds Regnoes  F Apcrove 0 Befeerem = Mo

B Gt Calaiig

Course Catalog

. [ = B
Lategories Micrasoft PowerPoint 2010 Advanced Technigues P
L. for Power Users
' 5 vl
r T i Cooft b
Srart Date G ’;':-trm-nil: PowerPolnt 2010 Getting Started (Level 40 10 My Traing
o —_——

Microsoft PowerPoint 2010 Intermediate
Al 10 My Teaiung
Advanced [Lewvel 2} -

0

Mobile

The Course Catalog can now be used on popular mobile devices. When viewed in
small viewports, filters are hidden in a slide out.
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L L o

SilkRoad ol |

Details

Details provide a quick way to get more information about any course. From this
page, you can:

View the description, product code, and additional details

Enroll or cancel classes (supervisors can enroll subordinates in classes or cancel
enrollments via team enrollments)

Add or remove items from the shopping cart

SilkRood Ll -

f = . Using Details

Tafury i vhe Woriplicn dagan 301§ Sauon m
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Calendar view

You can display the Course Catalog in list view or calendar view. The Calendar view is
shown below:

SilkRoad ol =
B Dargsasd W Uy Ty W Onrie Cadyl Blasmrgen  boegie & ipeee 0 e 8 o

]

Course Catalog
- 0
o 5 voime Sepsembar 2018 B - |

S Mon T W Fray i St

The list view displays all catalog courses in a list. The Calendar view displays all
course classes in a Calendar view.

_= BN

Select the Calendar view to display all scheduled classes. Click any item in the
calendar to navigate to the details page of the selected class where enroliment
decisions can be made.
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SilkRoacd

Seprember D06

e e e e Tee

Scheduled classes display as Available when users can enroll, Enrolled if the user is

currently enrolled in the class, or Waitlisted if the user is currently waitlisted for the
class:

Available
|

Team enrollments

Supervisors can now enroll their associated subordinate users into any scheduled
classroom event when the feature is enabled.

Enable team enrollments

To enable the team enrollment function check the corresponding box in the User
Interface settings under the Course Catalog section:
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B USER INTERFACE SETTINGS [ save | retresn IO

= Community
Enabie Communiy Link
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# Enabe Massaging

- Course Catalog
« Enable Team Enmoliments

- Student Homepage
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Enroll team members

When configured, supervisors can enroll team members from the Details page for any
classroom course that has active scheduled classes.

SilkRoad (=]
- Dracen I_WT— IM?“ Iw—:_tl- e Zapewea :-'n!q I_Hc;m !Ih!_
o i coe's et

Details

blbir g e Pt & ] Using Datails
) Tt [ e g e
e M Mt P i B el
AT T T R sl

To enroll team members from the Details page for any Classroom course, select Show
Details:
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€ Show Details '

Supervisors with associated team members will see the Enroll My Team link and can
select it to enroll their subordinates:

48k Enroll My Team

A list of team members appears. Individual team members can be enrolled in the
Class by selecting the Enroll link, or cancelled from the class by selecting the Cancel
Enrollment link if an individual team member is already enrolled.

Classes that require enrollment approval are automatically approved and the student
enrolled when selected by a supervisor. All other enrollment rules will be applied
when users are enrolled by supervisors, including:

Automatic waitlisting rules

Required prerequisite rules

Single-class enrollment rules

Cancellation rules

Enrollment cutoff date rules

e i

= Microsoft PowerPoint Animations Enrall
12:5ep- 2016 8:00 AM EDT
2hrs » Qof 10 e remaining
& Hige Detalls
Event Type Online Vil Baent
& Hide My Team

Manage enrallments for your team In this class. If sears are not avallable, users wi
e placed on the waiting list.

a firse1 laael (firstlastl) Erra

a firse10 lase10 [firstlascidl Cancel Enreiment

o firae2 lasrd ifirstlast) Erea
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Searching, sorting, and filtering

Users can now choose from additional search, sort and filter options in the course
catalog. You can search the Course Catalog for specific courses by name. Courses can
also be sorted by name, product code, or price. You can also filter courses by type
(online or in-class), category, or start/end date for in-class courses.

SilkRoad L]
O Ay Ty W Cire Sy [ LA M e Begeae o agrov 8 e
4 e i

Course Catalog

Course Catalog eCommerce

The new responsive user interface now supports the sale of courses using the Course
Catalog. When enabled, any courses assigned a price and made available to a user’s
membership will appear in the Course Catalog with the assigned price.

SilkRoad 38

o Dpammoard @ My Training  w Courge Cataleg B Lewming Plins B Regriter 5 Approve B References = Moes

# | Courps Canalog

Course Catalog

v i
Bl e s - | = )
Categories

e 1) D 110 1: Customer Service Success e i Care
b — e s 110,00
LR AR

T ol CaTRgOTEL

Start Date

L AB 1825: Workplace Harassment Prevention: CA Training
(] D Ma nagers (Video-Enabled) (V. 12 kb |

or—
This course. desipred far man
Pegheral and SLavE 0
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eCommerce shopping cart

Select Add to Cart from a Course Catalog item to add the item to the shopping cart.
The shopping cart appears in the header and displays the number of items currently
in the cart. Select the shopping cart or In Cart status to complete the purchase:

SilkRoad » O

@ Dashboard & MyTraining ' Course Casalog B Learning Plans. &+ Register & Approwe 1 References

g

i | Course Cavalog

Course Catalog

(s Cowrse ()
Oniling | In-{lass M (4 2 . n =}
Categories
Sofmware (8]
s D 1 o 1: Customer Service Success P e ot

[ ——— S10.00
Research verilies that the soly way 19 sihieve cudbamer yalty i3 1o
consistEntly mbet and sndisd fhilr & aris t

5 Course
Show ol coegunies ingeract with & dustomer, you have a .
opparunicy 1o buld e relaconship or fall s

The shopping cart displays a summary of the items you’ve selected for review:

SilkRoad v o
WOurean WM Traneg WOwrwlamisg Blamagient B Mapier o Asprove O Refteretcen B Meis

Shopping Cart

Total: $10.00

Select Return to Catalog or Checkout complete the purchase. The Billing page
appears and displays the user's billing information if stored, or requires users to enter
their billing information:
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SilkRoad * 0O
Shopping Cart
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Selecting Continue displays the payment screen for entering payment details:

SilkRood ¥ o
B e
P
shopping Cart
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Mobile

Courses can also be purchased on the go. The shopping cart is designed to be
displayed on all popular mobile devices.

Add, view training record

Add a training record

When configured via the User Interface Settings in the company configuration, an Add
a Training Record button appears at the bottom of the My Training list. Select this
button to add a new record.

© Add a Training Record

An Add Record page opens:

Page 25

SilkRoad / Proprietary & Confidential.
Copyright 2016, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners.



SilkRoad

mOwnnoare = oy Traneg  mCouneCatang [ LeaTg Pee L Kegnoer S ADpIOVE S More

i 34 Revac

Add Record

]. ek Wiew
re
D

W, ATan Fie

A name and a completion date are required for any new record. An optional comment
and/or attachment can also be included. Attachments cannot be more than 5MB and

must be one of the following supported file types:

.pdf, .doc, .docx, .xls, .xIsx, .ppt, .pptX, .pps, .ppsX, .odt, .key, .jpg, .png, .gif, .jpeg

Select Save to save the record and upload any attachment. If the file is larger than 5
MB or an unsupported file type is selected, a message appears and the file upload is
blocked.

View a Training History Record

The new record appears as a history record for the user and can be viewed from the
Training Details for the record:
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SilkRoad o

& Dashboard = My Traming ™ Cowrse Cotalog [ Leasning Plans &+ Register & Approve = More

@  MyTrainimg / Tralning Detalls

Training Details

5t John's Ambulance First Aid Certificate Quick View
-~ -
LDI'"ﬁlL‘{L'd Enig hands-on ir JININE COurse ot 58 Jhin's Ambulance Status fnmpll‘:l‘ﬂ

Start Date 22-Jun 2016
Comipleted 22-Jun-2016

5t John Certificate, pdf

Edit or delete a Training History Record

To edit a record, select Edit from the actions menu on the My Training page or the
Edit button on the training details page for the record:

SilkRoad &

& Dasnboard  # My Training ™ Course Catalog  Bi Learning Plans &+ Register [ Approve = More

# | My Trainiey
M}l" Training
Active Histery All

© Name |=Mil |»lu|-tl'm- © Last Accessed
By Stlohn's Ambulance First Abd Certificate Completed 22-jun-2016 @ 22-Jun-2018

2 Mecrasalt PowerPoing 2010 Tips & Tricks Completed | 0-Febe- 20016 | 02-Feb- 2016

Ll PowerPioint Tigs and Trecks for Business Presentations Completed 15May-2015 | 15-May-20015

The Edit Record form opens. Any fields can be edited or an attachment can be
replaced with a new attachment. The record can also be deleted by selecting the
Delete button.
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Prerequisite notes

Prerequisite notes now appear in the Prerequisite section in both the Course Catalog
Details page (when viewing course details from the Course Catalog) and in the
Training Details page (when enrolled or registered in a course on the My Training

page):
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Training Activity materials

When configured, Training Activity materials can be viewed from the Training Details
page for any classroom course in which a user has been enrolled. Materials can be
assigned rules to control if and when an enrolled user can view the materials:

None: Only viewed by an instructor

Unrestricted: Viewed by any enrolled user at any time

At session start: Only at the beginning of a scheduled class

After session: Only after the scheduled class has finished

Instructor set: Released to enrolled users by the Instructor
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When active, materials can be viewed by selecting Launch from the Training Details
page.
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Life Suite user interface support matrix

We are continuing to add support for features from the classic user interface in
2016.3. The following matrix lists each notable feature and provides a status when
Life Suite user interface is enabled. Items not currently supported will be supported in
a future release.

Feature Desktop Mobile Notes

Dashboard £ £ Available in 2016.2

My Training/ Training 4 4 Available in 2016.2

History

Course Catalog ] ] Improved in 2016.3

Training Reports 4 4 Available in 2016.2

Login Page £ £ Available in 2016.2

Profile/New User o o Available in 2016.2

Learning Plans £

Register Training o

Enrollment Approvals o

Assess Checklists 4

Checklists £ Checklists were not converted to the new Life Suite user
interface, but are usable on mobile devices. Checklists' style will
be updated in a future release.

Class Materials £ £ Available in 2016.3

Add a Training Record £ £ Available in 2016.3

Learning Options (student Competencies with equivalencies still function as designed;

chosen equivalencies) however, in the Life Suite user interface it is not yet possible for
the student to choose which Learning Option would satisfy the
competency. This feature will be enabled in a future release.

Multi-language content If more than one language content object is used in an eCourse,

objects in a single the course will not appear in the Life Suite user interface.

Ecourse
Use of the EULA is not permitted in the Life Suite user interface
at this time. If configured, the EULA will not appear when
launching courses.

Course Console Tools Study Aids, Notes, Bookmarks, and Glossary do not appear in the
new Course Console. They will be updated in a future release or
deprecated.

Internal Messaging Internal messaging is not supported within the new Life Suite
user interface at this time. We recommend using External (email)
messaging.
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The following issues have been resolved in this release.

Tracking ID  Support Case Description

GL-5731 00558639 Learner responses are now stored exactly as

GL-4564 communicated from any SCORM objects

PE-40786 transferring data to SR Learning. Reports using
stored data (e.g. interactions data from SCORM
objects) now display data exactly as it was
entered.

GL-4908 00586621 Self-registered student’s start date was displayed

PE-32557 00671960 as the current date in Student Properties. It is now

PE-41770 the correct stored date.

GL-5506 00643507 When an enrollment cut-off day is blank for a

PE-37708 class, the date now displays correctly as “none.”

GL-6103 00674963 First login date now does not get updated when a

PE-42003 new Admin user initiates a login.

GL-6114 00676434 Custom text for the Welcome widget on the

PE-42251 Dashboard was not recognizing leading or trailing
line breaks. To add extra spacing, simply add extra
lines to the beginning or end of the message via
Enterprise>Configuration>Settings>User Interface
Settings. (Fixed in 2016.2.1)

GL-6156 00680002 Certificates can now be printed from the History

GL-6164 page for Training Activities when the print

PE-42671 certificate function is enabled. (Fixed in 2016.2.2)

GL-3387 Company name in
Enterprise>Configuration>Settings is now a
required field to prevent login issues when the
name is inadvertently deleted.

GL-5245 Attempting to create a custom report based on SR

PE-35513 Student Sign-in Roster resulted in invalid filters.

GL-6013 Returned support for MP4 and MOV launched via
References in the Life Suite user interface on all
supported iOS devices. (Fixed in 2016.2.1)

GL-6046 Removed redundant (12:00 AM) timestamps from
notification variables for all dates where time is not
recorded and only the date should appear.

GL-6080 Major improvement to processing time when

PE-40267 calculating equivalencies to competencies. (Fixed

PE4A1527 in 2016.2.1)

GL-6102 Lock icon in My Teaching widget now displays the
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Tracking ID  Support Case Description
correct status (locked/unlocked) when users
interact with the icon.

GL-6118 Validation of meeting URL caused browser to error
out if manually entered in Training Event
Properties.

GL-6130 Unicode characters now appear correctly in

PE-42505 Student Training History Report.

GL-6223 Student reports launched from learning plans now

PE-43175 load correctly in the Life Suite user interface if

launched from a Learning Center.

Known issues

The following issues remain unresolved in this release. Until they are resolved, use
the suggested workaround or avoid them as noted.

General known issues

Issue 1D Workaround

Course Catalog does
not support token
sales/purchase, taxes,
or third-party billing.

Existing eCom Catalog continues to support
these features.

Attempting to launch GL-181 Use Internet Explorer with Microsoft .NET

the HR Import Utility Framework 4.5.1+. If using Chrome or

prompts user with an Firefox browsers, ClickOnce add-on is also

error if using Apple Mac required.

OSX or iOS.

Assignments as GL-1046 Assignments cannot be associated as a

Prerequisites GL-4423 prerequisite to any other course object and
GL-2456 Asmgnme_nts have no ability to define a

prerequisite.

Access to pricing matrix GL-1753 Only allocate privilege to these functions for

and CEU Matrix grant unrestricted users.

users unrestricted

access to other objects

(eCourses, Training

Catalog Items, etc.)

Self-marked GL-2108 Create an eCourse with the content object

assignments do not containing the self-marked assignment and

rollup when previewed push to a test student to preview and

in the Admin Portal. troubleshoot.

Self-launching GL-2956 Self-launching Assignments can only be
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Issue ID Workaround

Assignments do not launched and completed from the

appear in My Training Competency Learning Options list and do not
when part of an appear in the My Training page when status is
Equivalency. In Progress.

Authoring Matching and GL-3762 Firefox, Chrome, and Internet Explorer 10
Fill-in-the-Blank GL-4502 browsers continue to support Flash content.
questions ifs not PE-26656 As of 2016.1, al_Jthored matching and fill-in-
supported in Internet the-blank questions render without the use of
Explorer 11+ Flash in exams.

When exporting GL-4045 Recommend using “SCORM Default” setting
content as SCORM PE-24429 instead of “Required and Scored” for activities
2004, content activities that need to show incomplete when failed.
with “Satisfied by

Measure” settings ON

(i.e. Required and

Scored) do not “Flag

failed content as

incomplete” when this

export setting is ON.

Enrolled/Waitlisted GL-4205 Users will receive any active notifications that
status does not display include status. This issue will be fixed in a
on the Checkout future release.

Summary Page when

purchasing a Class

from the Course

Catalog.

Training Events in GL-4318 When a Training Activity is defined as an
Competency equivalency in a Competency, all Training
Equivalencies Events regardless of status are displayed.
HTML Editor when used GL-4406 To get focus to edit a property, first select a
for Register Training combo box. This is a known issue with the
Ad-hoc Assignments control.

has issues populating

data when viewing

properties in Chrome

and Firefox.

When uploading a file GL-5133 Use a browser other than Safari (Mac).

using Safari (Mac), files

with unicode filenames

will not upload.

iOS introduced a new GL-5406 PDFs may be launched in a separate window
way to display in-line PE-36757 via a link from an HTML type object.

PDFs in iOS8+ that

prevents scrolling.

Some pages do not GL-6039 Windows 10 issue: Expected to be fixed in

SilkRoad / Proprietary & Confidential.
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Issue

ID

Workaround

load on first attempt in
Microsoft Edge.
Behavior has been seen
in Legacy Skin and
Manager Portal.

GL-6227

Edge build 38.14342.1000.0 (Windows 10
14342). Workaround until that version is
made public is to not use Edge browser.

Localization known issues

Issue ID Workaround

Time zone support Time zone is not localized based on a user
profile. Time zone can be defined and
displayed for scheduled Training Events by
setting the company default time zone.

Importer Utility Importer Utility used to import legacy records

displays in English only and users is currently in English only.

Notification merge The fields used to display data in notifications

fields currently exist in English only.

Documentation Documentation currently exists in English
only.

eBusiness currency The eBusiness function supports only one
currency. Currency is not localized and
displays as $ (dollars) in the interface.

eBusiness subscriptions GL-4126 Subscription time units always display in
English regardless of login language set.

Chrome click-once GL-4604 Chrome no longer has a link to download and

plugin install their plugin. Prompt text displays in
English only.

Skin names SilkRoad Learning Skin Labels appear in
English only.

PayPal transaction GL-5101 When cancelling a purchase with a PayPal

cancellation

transaction, a user in a French session with
default language English is switched to
English.
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SilkRoad Onboarding

New features and improvements

Name

Tracking
1D

Support Case Description

Life Suite user
interface

Staging and Test use
the new user
interface

Dismiss Toaster
notification

Manage Events

Manage Shared
Dashboard

Notifications

Manage Categories

Category Description

RED-8552

RED-9297

RED-8744

RED-7633
RED-7634

RED-8554
RED-8555

RED-8556

RED-8565

RED-8734

SilkRoad / Proprietary & Confidential.
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The SilkRoad Onboarding
interface has been updated to
use a common SilkRoad Life
Suite user interface. The new
interface is redesigned using
responsive design techniques to
enable viewing in any device,
including desktops, tablets, and
mobile phones. Administrators
will preview their site in the Life
Suite user interface in their
staging or test environment
before committing their site to
this interface permanently. A
self-service setting allows you to
opt-in in production.

Upon upgrade staging and test
sites will be set to use the new
user interface for all users

Toaster notifications can now be
dismissed.

Create manage events and task
definition pages in the new user
interface

Create manage shared
dashboards and shared
dashboard pages in the new
user interface

Create manage notifications
pages in the new user interface

Create manage categories pages
in the new user interface

Add a description field to all
category values
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Name Tracking Support Case Description
ID
Export/Import RED-8560 Create export/import category
Category Values values pages in the new user
interface
Settings RED-8559 Create settings pages in the
new user interface
Localization RED-8558 Create localization pages in the
new user interface
Installing Additional RED-6798 Additional languages can now be
Languages installed in the Onboarding user
interface.
Key Properties RED-8553 Create key properties pages in
the new user interface
Organizational Data RED-8674 Add organizational data
attribute to key properties
eForms RED-8557 Create eForms Administration
and eForms Library pages in the
new user interface
Recruiter Lobby RED-8600 Create the pages that a
recruiter accesses via the
Recruiter Lobby integration in
the new user interface
Employee Card RED-8820 Revise the employee card when
a single employee is return in
results
Work Phone and RED-8912 The standard employee profile
Mobile Phone fields now includes work and mobile
added to employee phone fields.
profile
Archive E- RED-8672 Client administrators can now
Verify Cases archive E-Verify cases from the
1-9 tab of employee profile in
both the classic and new user
interfaces.
Audit note for RED-8380 When the manual status of an

changes to
the E-Verify
manual case status

SilkRoad / Proprietary & Confidential.
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E-Verify case is updated, an
audit note will be added.
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Name Tracking Support Case Description
ID
Event Details: RED-8011 The name of any employee
Employee names are listed in the event details of a
MailTo links task and who has an email
address will be a mailto link.
Trusted External RED-7340 Trusted external domains:
Domains applies to Task Instructions
presented in the new user
interface
eForm RED-7330 eForm Builder forms will allow
Builder: external links when trusted
Allows external domains are enabled
External Links and the domain is in the list of
trusted locations.
eForm RED-8035 eForm Builder forms fields have
Builder: an option that will set the field
Option for to ‘read only’ no user that views
ReadOnly fields the eForm will be able to edit
the field.
Audit Report / RED-8439 Add an audit note when an
Deleted Form eForm is deleted via the
DeleteForm APl or when a task
with an eForm is deleted
Portal Support for RED-8677 Onboarding now supports Czech
Czech and Croatian RED-8678 (cs) and Croatian (hr-hr)

languages in the event portal.

Previewing and enabling the Life Suite user interface

Currently all of the new features offered in the Life Suite user interface are opt-in in
Production. In coming releases, as support for all current functions is added and the
remaining pages are updated to the new look and feel, this change will become
mandatory. Until then, you can preview the new release in your test environment.
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Cancel

If you are ready to move to the new user experience in Production, you can change
the default setting called “Use the classic ‘red banner’ user interface” to the "Life
Suite user interface" setting.

Navigate to Settings>UIl tab>Select to choose the user interface for Onboarding:

This table explains the four options in Settings for the user interface:

Self-service Behavior What this means to you

setting

Use the Life Suite Both the For existing customers, this will be your
user interface for all Onboarding setting in staging and test sites upon

users

Use the classic "red
banner" user
interface for all users

Use the Life Suite
user interface for
internal users and
classic style for new
hire portal users

administrator’s
portal and the
new hire portal
will have the new
styling

No changes to
the user
interface; you
will see the
2016.1 style user
interface

The Onboarding
administrator’s
portal will be
updated. Your
new hire portal
will remain
unchanged from
the 2016.1 style.

upgrades in those environments to 2016.3
(within 2 weeks of the release). This
setting is recommended in Production only
after you have confirmed your new hire
portals with your own content still display
correctly.

For existing customers, this allows you to
continue with the red "classic" user
interface in Production.

For existing customers, this allows you to
take advantage of the new user interface
in Production and leave your new hire
portal unchanged.

This is recommended in Production until
you have confirmed your employee portals
with your own content still display
correctly.

If your employee portals do not display
properly (e.g. wrap strangely) please send

SilkRoad / Proprietary & Confidential.
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Self-service
setting

Behavior

What this means to you

Use the Life Suite
user interface for
portal users and
classic for internal
users

The Onboarding
administrator’s
portal will remain
unchanged. Your
new hire portal
will use the new
style.

a screenshot through SilkRoad Support.

For existing customers, this allows you to
continue with the classic user interface in
Production for your administrators until
you train your internal users and update
your own documentation. It also allows
you to give your employees who are going
through events a more modernized look
for processing tasks.

If you have a responsive event portal, this
setting provides your employees with a
much better experience when processing
tasks on a mobile device.

Note: Some of the lesser used site configuration sections are not yet converted to the
new user interface. The outstanding features—Recruiter Lobby Configuration, Manage
Transformation and Manage Event Definition Export/Import —will be converted in a

future release.

After all the features are converted to the interactive Life Suite responsive user
interface, we will communicate a transition period with a deadline by which your
production site must opt-in to the responsive user interface. This will be no earlier
that our 2017.2 release. Take this opportunity to begin updating your internal training

information.

All converted and unconverted functionality works within the site seamlessly, allowing
you to take advantage of the interactive interface components available.

Administrative items converted

In 2016.3, administrative items have been converted to the new user interface and

will better respond to varying screen sizes.

Manage Events

The manage event and manage task definitions pages have been updated to the new

user interface.

SilkRoad / Proprietary & Confidential.
Copyright 2016, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners.

Page 40



SilkRoad

Manage Events

Event Name Action

1-9 & E-Verify [# Edit Tasks Export Tasks
I-9 Reverification [ Edit Tasks Export Tasks
OffBoarding [# Edit Tasks Export Tasks
Cnboarding [# Edit Tasks Export Tasks
Onboarding (French) [ Edit Tasks Export Tasks
Retail Onboarding [# Edit Tasks Export Tasks

The manage task definitions screen has been updated to the new user interface
maintaining the same functionality as before.

Note that the icons for the eForm, portal roles or task triggers have been moved to
after the task name. The task definition string ID has been moved to the end of the
line.

Manage Task Definitions

Event: Onboarding

Filer L

© Creane Unassodiated Task & View Version History

® O & (1) Order Laptep for New Hire B Clone of LT_1234
-+ ] I!B [Mew Hire) Verify Personal Information 08_1000

xO® fa (Mew Hire) Complete Beneflt Enroliment Onllne O8_ 1040

® O @ ) (New Hire) Upload Transeripr OB LSTrans
% © ©® (P (New Hire) Complete Form I8 Section 1 MOB_19_1

% © ® ) (HR coordinator) Complete Form 149 Section 2 [ OB_19_2

% © @ h (4R coordinaton) Upload 1-9 Documents O8_19_2U

x © ® ] (New Hire) Complete Alabama Tax Withhalding Form B O08_TAX_aL
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There have been a few improvements to managing the employee instructions:

When Include an eForm is selected there is an “InserteForms” button that will put
the inserteform text in the task instructions.

The view eForms links has been moved to below the task instructions and no
longer request cutting and pasting the link into the instructions.

Insert eForms

Wiew eForm Links b

eForm or Document
Do notinclude an eForm or Document

® |Include an eForm to fill out ar review

Pick eForm: *
Order Laptop for Mew Hire ¥ | Clear eForm

¥ The eForm is required (uncheck if the form is optional)

L Read Only
¥ Check if the eFarm is finished upon task completion

Request a document to be uploaded

Manage Shared Dashboards

This applies to both users who can manage shared dashboards and employees who
can share their own dashboards.

A user can select an employee and view all the employees with whom their dashboard
is shared.

Manage Shared Dashboards

irared DidREsard I

S e ©
W Employes with Shared Dashooards only

Share With Emplayee a Actvs From  Aothvelntil  Forward Betifications Faaward Only? Categariet &rtions
Ceanpe Washingoon & 1246 Pl ooeex

A new shared dashboard can be created, or the existing share can be edited.
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Share Dashboard

To create a new shared dashboard please pick an employee o share with, and specify the activation
pericd, and when the information s correct click Save.

Activated? Share With Ermployees *
Active From Active Until

920G ] B

Farward Motifications

Al '

Only send notifications o the employee the dashboard s shared with?

v (P v

To select category values, first select categories from the list below and click submit

Locatans =
Dipartrments |_|
Jabs

LoCationaRT

Department>R1

Fammimasnn Toomaf fT

Notifications

The notification manager has been updated to the new user interface, while keeping
the existing functionality. Additionally, some improvements are:

When returning from editing a notification, the user will be returned to the tab
that they were previously working on.

When changing the priority of notifications, only the grid is updated. (In the
classic user interface, the whole page refreshed.)
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Motifications

Ernploypee Tasks | Ewvents | DulkUpload Semmings

Event Welcome
SWMMMWEH{FMIGIWJHW

ipe Tt - Msest i i Bsveted Besed upan 8 ApnCfied prtpey and prevesed

i I-% Reverdication A -
* 15 & Everly - a
. " . R
= Onboardirg (Frénch) ! a
& Mng ® a
- Foetail Onboarding i a
iy Transfer - -
Event Update

Sent when & manager of date had changed Tor an employee event

Fatie - Mz san e orgtied Berked upan o dondifid pvtperty ond prevesed

The notification editor has also been updated.
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Event Welcome\Onbeoarding

Specialize on Eve

Ta: [SUSER_EMAILY

SUbject: Wekiormne to Onboarding at YOURIOMPANY
Eae~ insertv Vieww Formal » Table v Took -
& # B [T Y Formats ~ FonlFamily = Fonl Siees - B~

ArHB-liEExrjEx W B L 2 BB o
welcome [SUSER_FIRST_RaHES],
e are oo hapey t have yau Join sur team Bere ot COMPANYRAME. RedCarpat = our appleatien
that will guide you higwgh yiar sabsarding procesd with wi. Meais note your logs wlsrmatisn
usgmame & passward, for fubere reference then procesd to our RedCarpet By clicking the link
provides.
Motw: ou firgt inek iz novw svailable. Blease login balow i complate your firgt tak.

[ $LOGIM_IRFORMATIONS]
Cholk [SEVENT_FORTAL_LINKS) to proceed...

o Send Emaily

Descriprion : The URL o the Red Carpet applicanion

Exarmgde: httgeiprmdaest-redoarpet silkroad comeos

SilkRoad

mare options..

[ccnon oo [

Doutse-click g SR

Red Carpeet Ul

Support Email

Event Mame

Categony Work Lacatian
Caregory Deparment
Caregory job

Dratae St

Hr Coprdinator First Name
Hr Cogrdinator Middle Name
Hr Coordenaton Last Marme
Hr Coprdinaror Kame

Hr Cogrdinator Ernail

Hr Cotrdmator Frigndhy Emad
Mﬂl'lﬂ-gl:l' First Kame x,

Manage categories

A new grid has been added for managing category values. The grid shows more
information on the main page. You can now view the internal code and portal role
without selecting the category value, which makes reviewing category values easier.

SilkRoad / Proprietary & Confidential.
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Manage Hierarchical Category Values

Name Internal Code Portal Role Description
Al Actount Types ACCTypes E— N +]
4 Al Depanments All_Dheparmmeenics oo
o Al DepartmentsRT DepartmentaRT IF =N +]
# Al Employes TypeSRT EMPTYPE oo
o A0 ity Ll ST JosLL r-Y+
o AN jos All_jobs Feod
= AN Lotaticns All_Losations (F - N +]
& Carasda CAN PR.CA N+
= Umnited States us (F - N + ]
Alabama AL IF - X+
Alyka AR Foo
Arizona AT -+
AFMITTENS AR (F - +]
o P oo
Colorado (o] - X +]
Connecticut T r-X+
Delaware DE Feo

District of Columbia DC [ — N+

Icons (right column) allow the category value to be edited, removed, or a new child to
be added.

[# Edit @ Remove @ Add Category '

Category values are edited in a modal that has additional save options. Click the
down arrow to access. To allow more flexibility when adding multiple category values,
you can choose to:

Save the current value and return to the category value grid

Save the current value and start editing a new child value

Save the current value and start editing a new sibling value
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Editing: United States

Parent Category Value:
All Locations
Name *

United States
Select a Portal Role to permission content

—- select —- M

Internal Code (optional)
us

Description

A

Save & Add
Child

Save & Add
Sibling

The description is currently only used by the Onboarding partner mobile application.
(See the Preparing Onboarding for partner applications section for more details.)
Export and import category values

The Export/Import Category Values page has been updated to the new user interface,
retaining the existing functionality.
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Sl a1 RTE TS Import Category Values

Please select the desired export type:

® Replace all ©

Update Codes

SilkRoad

The export now includes the additional <description> node and the import supports
the inclusion of the <description> node for each category value.

Settings

The configuration settings have been updated to the new user interface. A new Mobile
tab has been added to the settings to support partner applications. See Preparing
Onboarding for partner applications for more information.

Configure Settings

Employees ul

Setting
items Per Page @

Default PDF Flaten
Fant Mame @

Contact Page
Support URL @

Default eForm
Bulkder PDF Font @

Trusted External
Domains @

Fully Trusted Task
Instructions g

Select the user
interface 1o wse for
Onboarding @

Reportng Maotification

Value
50
Default

nops:/fsilkroad force.comfco
mmumnicy

Diesfault

wnenw silkroad com,* adp com,
FUSCIS DoV, "LIrs. 2oV WeWw.rises
mart.com

False

Use the Life Suite user
interface for all users.

-9 Tasks

T Akt Traal

D At Trad

D Audit Trail

D At Trad

D Audit Trail

"D At Tradl

B Awsclit Traal

Logos Mobile

& Edit

@ Edir

i Edit
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When editing a setting, a modal opens, focusing the activity on changes in that
setting. In both the modal and the list of settings, the user can review information on
the impact of and acceptable values for each setting via the question mark icon.

Items Per Page @

50 | Set the number of items on each page for search results and HTML repert cutput. Must be between 25 and 500.

Cancel Save

New with these changes is the addition of an audit trail, which is specific to an
individual setting. The information is the same as in the audit report but focused on a
single setting.

Select the user interface to use for Onhoarding

Administrator - 71972016 5:31:59 PM EDT

Setting "Select the user interface o use for Onboarding™ has changed Trom "Use
the classic 'red Danner user interface far all users " to “Lise the Life Suite user
interface for all users * [change to Decome effective next application restart)

Administrator - 7192016 5 30 54 PM EDT

Setting “Select the user interface to use for Onboarding™ has changed from “Lise
the Life Suite user interface for all users * 1o "Use the classic 'red banner' user
Interface for all users.” (change 1o become effective next application restart).

Administrator - 701972016 5:25:46 PM EDT

Setting "Select the user interface to use for Onboarding® has changed from "Use
the classic 'red banner' user interface for all users.” 1o "Use the Life Suite user
interface for all users.” [change to become effective next application restart),

Administrator - 71972016 5:21:23 PM EDT

Setting "Select the user interface to wse lor Onboarding”™ has changed from "Use
thie Litee Suite wser interface for all users.” 1o "Use the classic 'red banner user
interface far all users * {change to hecome effective next application restart)

M Administrator - /202016 5 47 26 PM EDT
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SilkRoad

The new user interface on the localization page makes it easier to work with
Onboarding in various languages.

The initial grid displays all values that can be localized. You can focus on the code for
the item and text in the default language (English). The Other Languages column
displays all enabled languages on the site and indicates if the item is translated into
the language by the text color. Red text indicates there is no localized string for that
language, and the red dot (left column) indicates there are missing translations for

that item.

Localization

Localization

Edit only:

L1

Clicking text in the Code column opens a modal where the code and localized strings
can be set in all the enabled languages. The language code is listed next to each

~ Type
Abstract
Category

Abstract
Category

Abstract
Category

Abstract
Category

Abstract
Category

Abstract
Category

Abstract
Category

Abstract
Category

Abstract
Category

Abstract
Category

Abstract
Category

Languages

+ Code
LocationsCategory_Code

DepartmentsCategory_Code

JobsCategory_Code

LocationSRTCategory_Code

DepartmentSRTCategory_Code

Employee_TypeSRTCategory_Cod
e

Job_LevelSRTCategory_Code

PaositionSRTCategory_Code
AbstractCategory_9
AbstractCategory_10

AbstractCategory_11

language to help identify it.
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+ Default language
Locations
Departments

Jobs

LocationSRT
DepartmentSRT
Employee TypeSRT
Job LevelSRT
PositionSRT
Account Type
Band

Payroll

Other
Languages

Francais

Francais

Francais

Francais

Francais

Francais

Francais

Francais

Francais

Francais
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Localization

Code:

AbstractCategory 9

English (en-us) : Francais (fr-fr)

Account Type

You can also edit all items in a single language by selecting from the Edit Only drop-
down at the top of the page. This changes the last column to an input field for the
selected language.

Localization

Localization Languages

Edit only:
Frangass tfr-1rl . m
o]z e < oefaucianguags  prangas e |
?2::;:};. L{ICEUMSE&!EE{IF}' Code Locadons Emplacements
EE:;;?:& Efpﬂﬁmemsta:egury_cm Departments Departements
ES::;;}; Jobstategory_Lode Jobs Postes
2:&;‘;{; LocationsRTCategory Code | LocauionSRT LocationSRT
Egts;jr;cr; E;Eﬂr[mems EHCARREOY. DepartrmientSRT Departmenta®l
E'f-,’:fgfr;, ;r:.iﬂdugm TYPESRTCALERON | Emnioyee TypesHT | Employee TypeShT

The Languages tab displays the installed languages for the site and the ones available
in Onboarding. To install an additional language, contact the SilkRoad Support team.

Page 51

SilkRoad / Proprietary & Confidential.
Copyright 2016, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners.



SilkRoad

Key Properties

Key Properties have been updated to the new user interface. Existing functionality has
been retained, and organizational data has been added and can be assigned to key
properties.

Key Properties include category values that can be assigned to employees.

Manage Key Properties

Categaries
The Dats Segroventation Preparation surrmary can be wsed 1o evaluate if the employee data is ready for data segmentation o be
enabled using a given key property,
Cotegory Name Alias Mame  Display Order Required DataSegmentation Organization Data i
Locations Work Location ! Locatian i
Departments Department E N
|ohs by 3 by

Add Category

Personal relationships between the employee and other employees within Onboarding
can be defined. The most common of these is the employee’s manager.

People

Specify the list of named persons that will be part of the minimum set of common key properties for all employvees in SilkRoad
Onbearding. You may also specify thar any of these are required or not.

Person Name Team ' Display Order ' Required Organization Data o

1 : Manager v

Add Person

Mr’.lI'IHEFF Mﬂ.l‘lﬁﬂé‘{‘.

Dates can also be used for key properties.
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Dates
specify the list of named dates that will be part of the minimum set of comman key praperties for all emplayees in SilkRoad
Cnnearding You may alse specify thar any of these are required or nor
Date Mame Display Order Required o
Medical Revie

Organizational data

In this release, Onboarding is introducing the concept of organizational data related to
key properties. At this time, Onboarding supports four types of organizational data:

Location — can be attached to one category key property

Department — can be attached to one category key property

Job — can be attached to one category key property

Manager — can be attached to one person key property
Onboarding has considered all the categories and category values in a very generic
manner to enable Onboarding to support a variety of client needs. The addition of this
concept allows the Onboarding APl to communicate with partner apps about specific
pieces of data in a way that has meaning to those apps. For example, with a specific
person key property identified as the manager, a partner app can request all the team
members of an employee, i.e., those other employees that share the same manager.

Similarly, a partner app could request all the other employees that share the same
location.

eForms

The eForms administration page is now updated to the new user interface.
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eForms Administration

eForms eForms Library Lists mport Lists

Extended User Profile

# Edit List & Download XsD @ Preview Defaults
I - Library eForm - Builder eForm [l - Custom eForm
+ | | District of Columbia Withholding # Editlist | v
+ ki Document Upload # EditList | ~
+ i EmployeeDocument_Upload # EditList | ~
+ | [l Federal W-4 # Editlist | ~
+ Form For Help  Checked out by : Admin # EditeForm | m

The combination button for each eForm is the most common option for each type of
eForm. Library and Custom eForms initially show the Edit List button and open to
show options to download XSD and to clone the eForm.

Forms created with the eForm Builder show an Edit eForm button and open to show
options to edit list, download XSD, clone, and delete the eForm. Delete is only
available if the eForm has not been filled out by any users.

When editing the available fields on the eForm, a modal opens to identify the fields
and the options available:

Field Name is the name of the data field on the eForm.

Description is the prompt that describes the data field.

List Name is the list that has been associated with the field.

When a list has been associated with the field, a button to edit the list is
available.

When no list is associated with the field, a button is available to convert the
values to a manageable list.
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Extended User Profile

State State EUP_State
MaritalStatus Marital Status -
Ethnicity Ethnicity -
Gender Gender -
Disability_Status Disabled -
EEO_Job_Category EEO Job Category -
Position_Type Job Type -
Salary_Type Salary Type -
co_name Company Name -

When Convert is selected, you have the option to name the list:

SilkRoad Onboarding will generate a new Value list based on the existing values in the eForm field.

Enter a name for the new Value List. This name should uniguely identify the list, and the list may be
shared across different eForms, or fields in the eForims.

EUP_MaritalStatus|

- {:0 r—. "lllEl r[

The eForm Library tab has is updated to the new user interface.
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g - #Date |
# Title # Duscription Modified  t0tU3 ‘ ‘
Revision 11710, E;gr.mur{l.-‘Sugr‘mrure Dare 1143 Up-to

I Srace Withholding - AL Enhancements 405PM  dare
Renvision ADOR 10121 (12) 2013, SignaturerSignature 10/14013

Date Enhancements. GAzpM W

B state Withholding - AZ

Rew. 41 (1-13) Added Login IR, Authentication 10143
i stace Withhelding - CA Parameter and Employee ID fields as hidden fieldson T: PYERLLL
form. Signature/Signature Date Enhancements. e

12213 Up-to-
251 PM date
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S57 PM dare

B State Withholding - CT Signature/Signature Date Enhancements.

K District of Columbla Withholding  Signature/Signature Dare Enhancements

i State Withhelding - HI Signature/Signature Date Enhancemaents. 1#23“”3 Ninwy
ng B '8 10:48 AM

The preview of updated forms is now a link on the eForm icon and title, and the Get
Latest button will be disabled if the eForm is up-to-date.

The Lists tab has also been simplified with a combination button providing a more
streamlined interface:

eForms Administration

eForms eForms Library Lists Import Lists
© Add a New List
= Name = Description ‘ Actions |
eFormBuilder_address_provinces Form Builder CA address provinces list
eFormBuilder_address_states Form Builder US address states list
. . o &4 Clone

eFormBuilder_fullname_prefix Form Builder full name field type prefix list

& Export
eFormBuilder_fullname_suffix Form Builder full name field type suffix list

& Show
EUP_MaritalStatus Usage (0)

W Delete

EUP_State

Laptop Oprions
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Employee Card

The Employee Card, introduced in 2016.2, is updated to present a cleaner display of
the employee’s information.

Abraham Lincoln
(=) (W) (o)

| mailte:Ab . Lincoln@potus.gov l

LOGIN ID:
@ Abraham.Lincoln

EMPLOYEE ID:
POTUS1G

The fields on the Employee Card appear based on the data in that employee’s profile.
In the image above, hovering over the mail icon displays the employee’s email
address. Clicking it initiates an email in the user’s email application.

The green dot next to the Login ID indicates that the user account is active.

Two additional fields can be optionally added to employee details when using the new
user interface:

Work Phone Label @ Work Phone #

Mobile Phone Label @ Mabile Phone #

Upon upgrade, the label for these fields is empty in the settings and does not appear
in the details section of the employee profile. When a prompt is added, the fields
display, and when an employee has a value, the icon(s) are displayed on the
Employee Card.

In addition to editing the values in the user interface, the BulkUserUpload and
XMLUserEdit methods can accept values in <PhoneWork> and <PhoneMobile> nodes
to populate the work phone and mobile phone.
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Archive E-Verify Cases

Users on a team with the new privilege “1-9 Archive E-Verify Cases” can archive E-
Verify cases in Onboarding. This functionality is available in both the new and classic
user interfaces.

Archiving an E-Verify case in Onboarding allows the submission of a new E-Verify
case. This should only be done when the incorrect resolution was selected, and a new
E-Verify case will be submitted to DHS with the proper resolution.

Archiving a case in Onboarding does not submit any communication to DHS, but it
does allow another case to be created in Onboarding.

This functionality allows clients to manage the E-Verify process more independently,
where in the past a support case needed to be opened when an E-Verify case was
closed incorrectly.

E-Verify section of the 1-9 tab in the new user interface with the Archive button:

System Status

e Number: 249e090e-4b2a-402¢-8e01-4aff580160d7 © Archive

E-Verify section of 1-9 tab in the classic user interface with the Archive button:

E-Verih
Case Number 845e090e-4b 2 a-402c-Fa0 1-42M580 16047

in Employment Authorized

& The employes continues 10 work for the employer afler recening
result

Case Resohed 212016 4:15:42 PM

After a user clicks Archive, a confirmation dialog opens to ensure the user
understands that they are archiving the case and this should only be done when a
case was closed incorrectly.
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Manual E-Verify updates

In addition to the E-Verify cases that are tracked within Onboarding in communication
with DHS, users with the appropriate privilege can also enter data about E-Verify
cases that are were not processed using Onboarding. These appear in the Manual
Status section of the 1-9 tab. In this release, changes to the manual E-Verify case
status are recorded in a note on the employee record and the Audit report. Notes are
added when changes occur to the manual case status in both the classic and new user
interfaces.

Warren G Harding (Warren. G Harding@s

Manual eVerify Case 20166654

Event details

When viewing a task, event details have been enhanced to make the employee
names “mailto” links when an email address is available. How the “mailto” link is
handled in a user’s browser depends on how their system is configured to manage
these links. In most cases, clicking this link opens an email client like Microsoft
Outlook or a web application like Gmail. Onboarding has no control over how these
links are opened. To maintain a record of communication within Onboarding, the
comments on the task should be used.
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o Event Details

B Wiork Locartion

Colorado

9 Coordinator
Warren G Harding

]

7/21/2016

Trusted external domains

Clients can choose to remove links to external sites in task instructions and eForm
Builder form content when they are rendered to enhance security.

In addition to links to external sites, the enhanced security removes many advanced
features that could otherwise be used in tasks. Specifically, any <script>, <iframe=>,
<object>, or <embed=> tag is removed from task instructions. The <iframe=> tag is
used to embed YouTube videos.

There is a client administrator defined list of trusted external domains that will be
allowed in task instructions. Upon upgrade, all task instructions are processed to find
links to external domains, which will be added to the whitelist. This ensures that there
are no changes to allowed domains on upgrade. Your client administrator should
review this setting to ensure that your organization approves of all the whitelisted
domains.

Page 60

SilkRoad / Proprietary & Confidential.
Copyright 2016, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners.



SilkRoad

WWww_sIIKroad.com, ™ .adp.com, ™ UsCis gov, ™. Irs. oV, WwWw.rises

Trusted External Domains @ o

ma

After upgrade, when saving a task definition that includes a link to an external
domain, the task definition administrator is notified that a link will not work until the
domain is added to the Trusted External Domains setting.

nks to the following domains w not work unless they are added to the

1
nusted E-'.fl'"-ﬁ omains configuration setting:

0K

When enabled, the removal of links to external domains only applies to task
instructions that are processed by the new user interface, either in the new hire portal
or tasks presented to internal users.

eForm Builder — Read Only

Text fields and sections on forms built with the eForm Builder now have an option to
be identified as Read Only.

A field that is read only cannot be edited by any user who opens the eForm no matter
the permissions of the section that the field appears in.

Required
Hidden

nly

Sections that are set as read only prevent any user who opens the eForm from editing
any of the fields in that section.

Page 61

SilkRoad / Proprietary & Confidential.
Copyright 2016, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners.



SilkRoad

Close

Audit Report (deleted form)

When an electronic form is deleted, a note is added to the event indicating that the
electronic form was deleted and is no longer stored in Onboarding. An electronic form
can be deleted using the DeleteForm APl or when a task with a form is removed from
the workflow.

APl changes

This table summarizes changes that are available in the Onboarding API following
upgrade to 2016.3. SilkRoad works diligently to ensure that APl changes are
backward compatible so that previously built integrations will not be impacted.
Additional information on each of these changes is available in the sections above.

Tracking ID Method Description

RED-8439 DeleteForm No changes to input or output.

When this method is executed, an audit note is
generated indicating the form has been deleted.

CategoryUpload Accepts <description> node for all category values
RED-2397 BulkUserUpload Accepts <PhoneWork> and <PhoneMobile> nodes
RED-2397 XMLUserEdit Accepts <PhoneWork> and <PhoneMobile> nodes
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The following issues have been resolved in this release.

Tracking ID Support Case

Description

RED-7808 00657252

RED-8419

RED-8535 00680589

RED-8604

RED-8629

RED-8643

RED-8588

RED-8659

RED-8756
RED-8768

RED-8959

Addressed issue with the validation of email
addresses in the notification settings.

Users who do not have access to detailed
employee data now only receive basic employee
data in the employee report downloads.

Addressed issue where eForm builder forms would
be incorrectly identified as custom forms.

Addressed issue with translations of uploaded
document title.

Addressed issue with localization of left menu to
allow longer menu labels to wrap.

Addressed issue where a quote in a task name
impacted the display and drilldown of the Task
Promptness report.

Addressed issue with sort order of dates of eForms
on Employee Profile.

When launching an event, the date field(s) will be
inline or wrap based on the size of the browser in
the same manner as the other event fields.

Corrected data formatting in reports to properly
respect the locale of the browser.

Browser history now shows individual page titles.
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The following issues remain unresolved in this release. Until resolved, use the
suggested workaround or avoid them as noted.

Issue ID Workaround

Japanese name formats RED-8219 Use the classic user interface.

are not supported in Life

Suite user interface.

In the Life Suite user RED-8445 Use the classic user interface or

interface, document download and re-upload the document

attributes cannot be with the correct attributes.

edited after the

document is uploaded.

Ul Self Service option: RED-8313 Self-service feature to "use the Life Suite

Portal EditProfile.html User Interface" does not work with

shows old button on new EditProfile page for sites that are not

components. running with a restored template. If
there is no restored template, older
looking buttons appear.

The Data Segmentation RED-9239 Use the classic user interface

Preparation report in the

new user interface

doesn’t support links to

the Employee report

PhoneWork and RED-9339 No work around at this time.

PhoneMobile are not in
the output of
GetUserProfileEx2.

SilkRoad / Proprietary & Confidential.
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SilkRoad Performance

New features and improvements

Name Tracking Support Description
ID Case
Goal Plan Actions WS-9361 The goal plan actions combo box
has been simplified to make
viewing all actions intuitive.
Appraisal Status by WS-9429 The Appraisal Status by Group
Group Report report has been updated with a

chart that shows process percent
completion. Also, the step grid
has been updated to include
incomplete steps.

Stalled Appraisal Report WS-9507 The new Stalled Appraisal Report
shows appraisals that are stalled
because a reviewer is missing or
inactive. It also shows stalled
appraisals that will auto-resume.

Role Relationship Report WS-9508 The new Role Relationship Report
shows all manager role
relationships for employees.

Goal Plan actions

The Goal Plan action combo box has been simplified so that users must now select
Choose an Action to view all available plan-level actions. This will make finding the
actions more intuitive for users.

2016 Goal Period -

Cascaded Goals

w
Goal Plan Summary: ls = O unapproved, O approved and § pending

-
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Appraisal Status By Group Report improvements

The Appraisal Status by Group Report has been updated to include a new chart that
shows overall status of appraisals by percent for each launch group. The statuses can
be completed, in progress, or closed. In addition, the Status by Workflow Step grid

has been updated to include steps that are incomplete because the appraisal was
closed via the Process Management Tool.

Appraisal Status B:-,l' Gmup, Date Interval Filtered
Diata Intarval Y2016
Prinbed, FA5/2016 By Admurmistrator Admmisirator

Percentage Status by Group

Appraisal RM 2018

Appraisal: CPA 2016

Appraisal Customer Service 2016

0 20 a0 60 80 100
N Completed InProgress [l Incomplete (Closed)

Status by Workflow Step

Appraisal Customer Service 2016 Unbouched In Progress Completed Incomplete
‘Write Apprassal L 1 4 0
Salact others to provide feed Back 0 0 4 0
Provide feedback (Optional) 0 o 1 [
Write Appranal 0 2] 4 L]
Read Appraisal 0 a 4 0
Manage Meeting 0 o 4 L]
Acknowledge Mesting [ [ 4 ]
Tetals for: Appralsal Custemer Service 2010 0 1 k-3 0

Five filtered versions of the report are available on the Appraisal tab of the Admin

Reports page.

SilkRoad / Proprietary & Confidential.
Copyright 2016, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners.

Page 66



SilkRoad

Admin Reports

Appraiza Azsessment Goals SUCCEssion P|Rl‘|ﬂil'lg System Matncs l}evetnpment I-’Ianmrbg leam Metnc Reports

Appraisal Status Detail lor Group - Shows Appraisal Status Details for & specific group.

Bl I.l'\.1!l|!||‘.'ll'\.'l| Status By Group, Date Interval Filterad - Shows Appraisal status by Group, filtered by Date [r:rr-r'.-al.l

&l |ﬁ.1:|:| alsal Status By Group, Company Filtered - Shows Appraisal status by Group, filtered by -.".-::mn?.'wl

Appraisal Status Detall for Group, Company Filtered - Shows Appraisal Status Detalls for a specific group, filtered by Company

| | Appraisal Status By Group, Division Filtered - Shows Appraisal status by Group, filtered by L:-r-.usucn1.|

& Appraisal Status Detail for Group, Division Filtered - Shows Appraisal Status Details for a specific group, filtered by Division.

il |J'.1:'|Jr.1i--|l Status By Group, Location Filtered - Shows Appraissl stabus by Group, filtered by LLH.-.IU'L!".I

il  Appraisal Stalus Detail lor Group, Localion Fillered - Shows Appraisal Status Details for a specific group, filtered by Location.

il Inppr.m.ﬂ Status By Group, Departmeant Filtered - Shows Appraisal status by Group, filtered by nenz.*rmpntl

Stalled Appraisal Report

The new Stalled Appraisal Report shows appraisals that are stalled because a reviewer
is either missing or inactive. For appraisals where the reviewer’s status is "missing," a
role relationship must be added. For appraisals where the reviewer’s status is
"inactive," a role relationship exists but the manager in the relationship is inactive.

After a missing or inactive role relationship has been corrected, an appraisal still
appears on the report until the process is auto-resumed. For these appraisals, the
reviewer’s status is "active" and the issue is listed as "auto-resume pending.”

Note: Daily triggers attempt to auto-resume stalled appraisals with corrected role
relationships once a day.

The report can be filtered by launch group, date interval, department, division,
company, and location.

Slaked Appaealks

Printst TAXDIG B Adrmnator Adminipraor

ity B FOTA 04T A Sty B H03  YFORS

Apprsinal Foi Intwnial BD Stop Mombar  Task Mams [ [ L
(R T

Lariwn, M= Wil ] [T ——— Al Pralny PR, dohr o .

Pl T [ Mt e Fuintunseey My Futan, Pchsl [T ot

Eotert, Mo [ 2 Marage s L ] P

This report is available on the Appraisal tab of the Admin Reports page.
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Appraisal Score Summary Comparison Chart

Admin Appraisal Ratings For Employces By Process

Appraisal Status By Group, Department Filtered - Shows Appraisal status by Group, filtered by Department.

SilkRoad

Shows appraisal ratings for employees by process for an admin

Appraisal Ratings Grouped By Date By Manager - Shows Appraisal Ratings Grouped By Date By Manager for admin

Appraisal Status Detail for Groap, Departowent Filtered - Shows Appeaisal Status Detals for a specific group, ilened by Department.

Shows Comparison of Manager soores to Company Average for a specfic Process and Date Inberval

Appraisal Ratings Average By Process Groupsd By Manager - Shows Appraisal Ratings Aversges by Process groupsd by Mansges for sdmin

W I Stalled Appralsals - Shows stalled steps whent réviewsr IS mMisEing, Inactive, or Ative. SHeps with an active réviewer will utd-rigume.

Role Relationship Report

The new Role Relationship Report shows all manager role relationships for employees

and whether the manager in the relationship is active.

The report can be filtered by department, division, company, and location.

Role Relationships

Printed: TA%2018

By Admenesioion Admensinsion

Ernfrere Hare

Andarion, Karen

Brady, Bo

Frajskeryrsns [0 Fenaad Compary [T
W] te g aad com ek

Hanage Roke Manager ko Empire [0 St
Dk Mg Dyakoe Busmicnay e} E At
(Progact Hanages Dwos Fanmioray’ 017 A
HR Rggrasantatha hilky Kostichok ] Activg
Huwry Rl @il pad Lom Mo kb Finaraial
Hanage Roke Manage R Emploryss 10 ]
e r® anager fmakn Smeny [EE] Actros
1 Heprasaiative Susan Haiis WA Aty
4 et aliomad Lom ‘WaorkdUi

Mannger Roks e e s 11 i
MWt g Towaslon Pamicd oy’ 017 Active
Fropect Manage tmaks My w0 e
VB Regrasadalivn ks Koslichek o] At
001 Tl @l e o0m Woskllo

Pl Rk Wi Kace Ermgiiremms 10 At
Dirwct Hanager waaren Andersnn WSLRarD At
HR. Rgramanitatiog Sassan Hails e Ackivg
dampematn Manager Lanen Sndcen o Fear Fr

Dopariment

Cpsirations.

Lealicn

Cortapl

Ergirsseing Manadger

Puaslrmgi

Ergirnss

The report is available on the System Metrics tab of the Admin Reports page.

Admin Reports

Appraisal

Assessment | Goals

Succession Planning

;J Trattic Analysis - Shows site traffic over time.
:ij Assessment Exceplion Report - Shows Asgigness in an Assessment who have not completed any of their tasks

-.iJ Appraisal Exceplion Report - Shows Assignees in an Appraizal who have not completed any of their tasks.

e
System Metrics | Development Planning || Team Metric Reports

&l | Role Relationships - Shows manager role relationships for all employees
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Resolved issues

The following issues have been resolved in this release.

Tracking ID Support Case Description

WS-9479 The performance Favicon has been replaced with
a new image.

WS-9520 00685300 The task processor email task has been modified
to allow emails to continue after an error.
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SilkRoad Recruiting

New features and improvements

Name Tracking ID Support Case Description

JobTarget integration OH-28454 JobTarget OneClick
integration that will
allow users to post
jobs to various job
boards.

Purge Recycle Bin OH-26599 Users with access
to Candidate
Recycle Bin will
have the ability to
purge resumes
permanently.

Settings page access OH-30972 Added a new

permission permission in the
User Accounts area
for Settings Access.

CCE Merge Field OH-13366 The CCE Merge

selection to a modal field selection box
is now a button
that will open up in
a modal window.

u OH-30873 Updated the links

Thank You Page links to page to buttons

Buttons

n OH-16130 The final Continue

External career button when

portal Continue button completing an

updated application has
been updated to
Submit.

ePostings Job Agent: OH-24209 Candidates can use

Candidate Job Agent OH-31075 the Forgot

reset password

Password for Job
Agent profiles and
will receive an
email to reset their
passwords. Email
provides a single-
use link to reset
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Name

eForms collected via the
CCE feature

Jobs page Company
Location multi-select
autocomplete filter

Resumes page —
Additional filter added for
Qualified

Resumes page —
Additional filter added for
Disposition

Recruiter-Initiated
Assessment

PostJobFree — New Free
Job Distribution Partner

CCE Preview displays the
same as the email

SilkRoad / Proprietary & Confidential.

Tracking ID Support Case

OH-13366

OH-16612

OH-21388

OH-22659

OH-26620

OH-30994

OH-22890

Description
password.

CCE eForms can
now be associated
to any portal
instead of only the
default portal.

Company Location
multi-select
autocomplete filter
on Jobs page
provides selection
for No Location.

A Basic
Qualification Status
filter was added to
the Resumes page
with the options:
All, Yes, No, and
Not Defined.

A Disposition filter
was added to the
Resumes page with
the options N/A
and All Disposition
Values.

Recruiter users
have the option to
configure jobs to
serve up
assessments to
individual
candidates rather
than every
candidate that
applies to a job.

Our newest free job
distribution
partner,
PostJobFree, is a
US-based job board
with about 600k
job postings daily.

When selecting to
Preview an email
sent via CCE, the
email displays as it
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Name Tracking ID Support Case Description
will be shown in the
actual email.
Created a new Post Via OH-30992 Customers that
Broadbean button have Broadbean

enabled will now
see a new Post Via
Broadbean button
rather than Post to
Job Boards button.

My Reports — Report Job  OH-30964 My Reports — Job
filter updated to use filter has been
auto-complete updated to use an

auto-complete
instead of a drop-
down selection list.

Tracking Code OH-31054 In the Settings >
Management — add Tracking Code
ability to disable feature Management

feature users are

now able to select
No to turn off the
tracking code.

JobTarget OneClick

JobTarget OneClick is the market leader for online job posting distribution. Customers
can use it to discover and post to almost 20,000 job sites, including generalist job
boards, as well as association, niche, collegiate, newspaper, and government sites.
From this platform, clients can also benefit from a number of additional services,
including OFCCP Compliance Services, Recruitment Analytics, Social Recruiting
solutions, and Recruitment Agency Services.

Clients interested in using the JobTarget OneClick solution to post jobs to third-party
job boards will need to submit a request at http://silkroad.jobtarget.com/ to speak
with a JobTarget Solutions Manager.
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Partner Page

SilkRoad

JobTarget and SikRoad are excited to be parinering. This partmership provides
customers with access 1o the industny’s best recruitment and hiring solutions. Below
you will find additional information about the products and sendces avallable. FHl out

the form to speak with a Solutions Manager, or download any one of our product
brochures for mone Information.

Submit Contact Information Download Brochures
e e
Firt N
Last Hame:
Crezpany Hama
Ermal Agdrass:
Fhont Namber:

Prodec nivrest Anahbcs
Rufg-Ripgbng
Complishos | OFCCP

Hatenldenpage

Subeil

After your company has established a contract with JobTarget and completed your
account setup, your JobTarget Solutions Manager provides the person you have
deemed as your JobTarget Admin user with a JobTarget Unique Identifier (more on
that later in this document) for every person who has been set up with a JobTarget
user account. These unique identifiers are used in the configuration process within
SilkRoad Recruiting.

Keep in mind, each Unique Identifier is associated to a user’s email address, therefore
it is VERY IMPORTANT that every user uses the same email address for their
JobTarget user account and their SilkRoad Recruiting user account. The JobTarget
admin is responsible for providing their SilkRoad Recruiting users with their unique
identifier.

Configuring JobTarget in Recruiting

The JobTarget integration is Off by default for all SilkRoad Recruiting customers. To
complete the JobTarget integration, your SilkRoad Recruiting Administrator must
enable the integration on your Recruiting site.

To enable the integration, a user (who has access to the Settings page) must follow
these steps:
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1. From the left navigation menu, select Organize>Administration>Settings page.
2. Scroll to the JobTarget Integration section select Yes, and then click Save.

JobTarget Integration
Enable JobTarget Intagration * Yes No

Hsave. || B cancel

Each SilkRoad Recruiting user will also need to log into Recruiting, navigate to the My
Accounts page and, under the JobTarget Integration section, enter the unique
identifier they have been provided with, then click Apply. After the integration has
been enabled and users have entered their unique identifier, the OneClick posting
process can be used.

JobTarget Information

JobTarget Unigue Identifier GIBEBCABRSECACEGRIFAIC42ZFCEIR234

Note: The JobTarget Integration section in the My Accounts page is only visible when
the integration has been enabled via the Organize=Administration>Settings page:
JobTarget Integration section. If a user does not see the JobTarget integration in the
My Accounts area, they must contact their SilkRoad Recruiting account administrator
to ensure the integration has been enabled.

Posting a job via JobTarget OneClick

SilkRoad Recruiting users can post jobs via JobTarget OneClick in different ways.
Below is a list of areas where jobs can be posted via the new JobTarget OneClick
action:

Manage Requisitions — Post an approved Job

The final step of posting a requisition as a job, the Post via JobTarget button is
available.

Post via JobTarget Fost via Broadbean Finish and Return to Job Postings

Manage Jobs
Create new job
Edit existing jobs
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Job Posting Details

Actions Resumes Hot Reviews Interviews Recruiter  Hiring
Match  Regquested Requested Manager
{Completed) {Completed)

g N/A 0 (0) 0 (0) Able Alsle Adama
Adams

Edit This Job
Post New Job

| Clone this Job
Requisition Details
Candidate Agent

11826 Locked Template - Location entered

11826 Locked Template - Location entered

Post via Broadbean 173852-858
[Post via JobTarget
I Return f Cancel Default Workflow

By selecting to post a job using the Post via JobTarget option, a new window opens
and the user is automatically logged into JobTarget OneClick. A user can then begin
the third-party job boards posting process.

@JDBTALRGET Poat & Job 0 s ‘:1.:;‘:-‘

Dashboard  Joba = Makelplaes = Complance  Rapods Haslg

Devinion: Northeast Flagon [Tl

3 o ar working on "Senior Softwore Enginper, Jacksonville, Tracking Code 303408-459 - Senior Software Engineer = Divisiorn: Mortheasi Rogion®

Start your job site search

el |
Saarch Keywed Lecatian Industry

Conltract Sites

Mpdia Accounty with which you bave precwrchased [ob posting reeniory and have been losded indo your Onellck Account will aocaer here. Diases node: Avalabls
inveniony i3 appled ko ponr cicler on Rgwiew Cart

] =

Carmarfludasr.com Dice Ing Morater.com
ety 0 4 chargng Cracted Tl 15 v Mongler 8 T g ral
T4 Wiy COmpanEs barve 8 nporRoned ared premir prowder of
i T e S rwerit saTEagn o rreatiry §oba S re et e
T oAl RGN v it o B0 Bsiond, Bng
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Recruiter users can also quickly view the status of their jobs in JobTarget OneClick via
a couple of options within Recruiting.
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Manage Jobs: Manage JobTarget Postings link:

Manage Jobs View as Recruiter: James Bong "
Active Jobs | Deactivated Jobs.

| Create Job Posting | [ Hanags JobTargst Postings |
Cisplaying 1 to 20 of 20 Recerds,

Job Posting Details page
Actions: View in JobTarget

Job Posting Details

Actions Resumes Hot Reviews Interviews
Match  Requested Requested
(Completed) {Completed)

Edit This Job
Past Mew Job

' Clone this Job
Requisition Details
Candidate Agent

RC Test

2014 Q2 Job Template

Post via Broadbean 201600123
View In JobTarget
I Feturn  Cancel Seazonal

Hi, chardy-parar

5 Account Administration | T—
| Active? Aecount Hama Boasd Nanse Usa Dafault URLY ¥
| 2 13T estBoard edit

| 2013 Individual Users BOSTONMBS oo Sl
2003 G Test Board BIOSPACE =] wdit

Actount Setsngs
ATS Rarner

Pﬂt@ Boards Position Details  Approval Details | Department  Priotity  Categories | Abtatheents — Chesstions 5@1

Important notice for customers using Broadbean

In August 2015, we announced a change to the structure of job posting services
offered through our partner Broadbean (CareerBuilder). For several reasons,
Broadbean decided the original partnership structure was not sustainable for their
business and that a change was required.

The change means that upon your next renewal of SilkRoad Recruiting, SilkRoad will
no longer subsidize the cost of job posting services from Broadbean (CareerBuilder).
Note that SilkRoad's free job distribution network is not affected by this change in any
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way.

Since early 2015, we have been working with job distribution partners to give you
options that minimize the impact of this change to your business. There are now two
options in place for our clients, which include continued use of Broadbean or moving
to our new job posting partner, JobTarget. Please review this FAQ Document and
Approved Job Boards which outlines all the details related to cost and set up for
each option.

We sincerely appreciate your partnership and welcome your questions on this topic.
Once you have an opportunity to review the FAQ Document please feel free to reach
out to our Customer Success Team at CustomerSuccess@silkroad.com to discuss
questions or concerns.

Purge Recycle Bin

The Purge Recycle Bin feature is for those customers who need to clean up resumes
from their Recycle Bin. This may be test resumes or resumes for stagnant candidates
the system, etc. Not all users should have access to purge resumes as this is a
permanent action and cannot be undone.

Users with access to the Organize=>Administration>User Accounts page can grant the
Purge Recycle Bin permission for Recruiting Manager and Recruiter users. Note that
any user can have the permission associated to their profile; however, only Recruiting
Manager and Recruiter users have access to the Recycle Bin.

To grant users the Purge Recycle Bin permission, follow these steps:

1. From the left navigation menu, select Administration>User Accounts.
2. Select the users by placing a check mark next to their names.

3. Click the Take Action menu and select Add Permissions. Click Go.

4. Highlight the Purge Recycle Bin selection, then Continue.

User Accounis

Filters Show Filbers

Robe: Rucriiting Hanager 15 Records Found

Hames Role Status Email Address
Alicin Rt el Active alicis srithDsillrosd. oo
. " Ewcrulting Mamsger Activ 3 R Iroad. o
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Add Permissicns

The following usars will be updated
« Alicia Smith

¥

Click continue o perform this action on the users listed abave

When purging resumes from the Recycle Bin, the below functionality is available to
permissioned users:

Purge button: Upon selecting resumes, the user selects to purge resumes.

A warning notification alerts that the action the user is about to perform is
permanent.

A notification (upper right corner of the page) indicates when the last purge was
made with the user’'s name, date/time, and number of resumes purged.

Racycls Bin
f
Papa 1 |oi7Ess

rited B2 the Revorme Contact feld (e.8, Objectie, i, edudation, sxperiince, ot ). THparate maltipe
i, el etinn] Bty

R Purpe: Meal Adbma, 7/S/T018, 2136 P, 1 Resumae

Select All

Restore § Puige Match  Casdfidate Enter Date Date Slage Hame Jab [Tracking Geda) Besened By
ed Scope  Locatin Rerreried

[ = R Bl creyy  PUNDS Resumes E sien Setinga Boiar! Bk
o iy
f = Lipan detking O, the selecied niumals . FERMAHENTLS .
” e ; L c trigved, ATE OU TN YO W

Controllar £ Gari Bar

Candidate resumes that have been purged may require candidates to create a new
profile when applying to future jobs. If a candidate has only applied to one job, they
will need to create a new profile when applying to new jobs. Candidates that have
applied to multiple jobs will still be able to login using their existing profile to apply for
future jobs.

Note: If candidates are unable to see the Apply with Existing Resume option, check
with your SilkRoad Recruiting account administrator to ensure this option is enabled
as this is a configurable feature that can be turned on or off depending on your
company’s business requirements.
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Settings access

The Settings page provides configuration functionality for particular features in your
SilkRoad Recruiting application to which only certain users should have access. This
link is off by default and users who should have access to this page will need to have
a new permission added to their user accounts. To update users to have Settings
Access:

In the Administration>Users Accounts:
1. Place a check mark next to the user(s) name that should be granted the
permission.
2. From the Take Action menu, select Add Permissions, then click Go.

3. From the Add Permissions>Permissions window, highlight Settings Access then
Continue.

Add Permissiens

The following users will be updated
= James Bead

Parmissions
Offer Approvers
Purge Recycle Bin
Reguisition Approvers
Settings Acoess

Click continue to perfarm this actien on the users listed above.

Close Continue

Note: Any user with access to the Administration>=User Accounts page can update
permissions for user profiles. If a user should not have access to the User
Accounts page, ask your SilkRoad Recruiting account administrator to contact
SilkRoad Support to have permissions updated.
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CCE Templates and Email

CCE (Candidate Correspondence Engine) Templates and Email merge fields section
has been updated as a button within the formatting icons. When a Recruiter user
clicks the Merge Fields button, a new modal window opens and shows a list of
available merge fields.

To insert a merge field within your email body:

1. Place your cursor within the email where the merge field needs to be inserted.
2. Click the Merge Field button.
3. Click the desired merge field.

After selecting the merge field, the window closes and the merge field string will
be displayed in the email body.

Email Body
To place a merge fleld, pesition the cursor where you would |ike the field in the emall and then click on the desired merge fleld.

Xl s F 2 R—60 s ¥ Lo |8 H
Paragraph = FonlFamidy ~ FondSzes -~ B J U F F 3 =S E EX B "8 -

Mulktiple recipients? Use a ':" (i.e. Marki@zilkroad . com; Terryeilkroad.com)
Merge Fields x

Blind Carban Copy (BCC) "

.
Multiple reciplents? Use a ';" (i.e. Markisilkroadd Hiring Manager
*  Company Name
& nter L1
Email B'ﬂd? & Candidakte First Mame
. melicat e NAMT
To place a merge field, position the cursor where + Candidate's Name
r b - mAA e’ 1A
bl # SR e g | Sanddsied tasdence
Parageagt = FoolFamiy = FonlSees = B Job Location
Madify Besume
EQ Inf

EEQ + QOFCCP pre-offer Vet

L L ]

1 - T 1ias
Wie appreciate your Interest in Grifels Inc. and E—E-DTQ%;PT‘?%{“ ate |
race, color, religion, national erigin, citizenship LECCE Lmab e prenafer T el iF A
federal, state, or local law. X QQEE'EF,?'“_T.“ ool Qlet
If you have not already done sa, please use th L H
soheesformlinks
This information Is being requested on a voluni aqul

Sand Email Preview Raturn

Recruiter-Initiated Assessment option

Customers who have an Assessment integration managed via HRNX now have the
option for Recruiter users to serve up an assessment for individual candidates rather
than have every candidate complete an assessment during the application process.
This provides companies and Recruiters the option to administer assessments to only
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those candidates who are being considered for employment and need to have the
assessment completed to move forward.

To enable the Recruiter-Initiated Assessment option:

1. Current HRNX Assessment integration must be configured and enabled for
users.

2. An Administrator or Recruiting Manager user with access to the ATS left
navigation menu Administration>Settings page: scroll to the Assessments
section.

3. Click the Yes button for Enable Recruiter-Initiated Assessments.

4. Click Save.

Azsessmants

E:*.::L-E-.- Recruiter-Initiated Assessment for réquisitions and jobs that will allow Recruiteérs bo initiabe Assessments to candidabes

Enable Recruiter-Initiated * Yas No

Assassmaents

= save | D Cance
After the Enable Recruiter-Initiated Assessments option is set to Yes, a new field is

available in the Compliance section for requisitions and jobs. The job must have a
Talent Assessment package selected and the Recruiter-Initiated Assessment box

checked, then the Recruiter can Initiate Assessment Request from the Select an
Action drop-down on the candidate profile.

Compliance
EEQ-1 Job Category Zales
AAF Job Group Shles
Enable TaxBroak Yar @ No
_]ntagral!mn Test Solutian | I
Recrulter-Initiated Assessmant _

To initiate an assessment, Recruiters will follow these steps:

1. Set the Recruiter-Initiated Assessment flag on jobs.
2. Search for candidate who needs to complete an assessment.

3. From the Candidate Resume profile screen, choose Initiate Assessment
Request from the Action menu.

The Recruiter user receives an on-screen confirmation that their request has

been submitted to the candidate.
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The candidate receives an email to complete the assessment. (Note: This
email is generated by HRNX, not SilkRoad Recruiting.)

The Activity Status tab on the candidate’s profile displays the assessment
status, date requested, and vendor:

Candidate Resume Profile Screen

Job Score  Qualified Source Recruiter Default Workflow
18 Ve U Mo Job Balr Bacruiting Manager
. Praliminary Sthges a
' What would you like ta do with this Candidata? Capiured Orling

[+ Sedect an Action - * [ [SobAppiicant )
e 7 ) Capaured Gffine

e stie Test [T N -

S oy Assessment Request

Correspond with candilate fvllle, Idaho 32255 el has bt fully and i E will e notfiad with the
ik i on instructions via email :
:_r..u;qn- ;-.'-;': & Bhrdy (el kread, soen :

Employee Profie M

EECYAR Profle oy Phone 904,555 6568 T ———
Evaluation Raniang eandianbe,

.

Dowenload this Pralile

Serl To Falder |

Dalite this Prafils | Ainchimenis Evndusiions Activity Status Histony
Addpddnnents

Srtatus Date Requested Resalt Returned Detalls
Panding TIIBI2006, 2:22 PH HRENX - Talart Sisesirdat

Assessment Request

Your request has been submitted successfully and your applicant will be notified with the
appropriate instructions via email,

| Continue |

Firoen: Dot egrations.com [mailio:De
Loz Mandey, huly 18, 3016 2:10 P
Subject: Aseiisant Link

Assessment request email
candidate receives

Dhar Assessnsent Tester

Thank you for your inlesest in career opporbanilies with Columbes Hospitality. The next step in the process s io compleie an caline assessmvent. Plesse click on the lisk below.,

Btpctistaging s loct 2pevf o fanult P tacon ihorgina i =GERTE T | 666 5 RS0 drrws.
**Do mot reply to this sulomated c-mail message. **

After the candidate completes the assessment, the vendor provides a response status
back to SilkRoad Recruiting that is shown in the Activity Status tab of the candidate
resume profile.
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External Career Portal improvements

The Recruiting external career application page has some new enhancements to
improve the candidate experience when completing an application or
modifying/deleting their Candidate Job Agent. The following enhancements have been
made to the career portal application:

Return to Job Listings link is now a button
Logout link is now a button
The Continue button on the final submission page has been changed to Submit.

Candidate Job Agent Forgot your password — Candidates who cannot log into an
existing job agent can use this feature to receive an email that allows them to
reset their passwords. The link provided in the email can only be used one time to
reset their passwords.

Thank you for your submission i reference 05 the Accountant IIT=-1842 cpening.

Im order to successfully receive further communications regarding your submission, plesse adjust any emallfspam filters to allow deliveny from the slikroad.com domain,

Ugpan the candidate recehing the
Return To Job Listings Lagout confimalion message that they
have applied, these twa oplions
are now buttons instead of knks.

Requrlred Relds are maarked with an asterisk (=), r

Contact Information

Prafix

First Name Christie

Middle Namae

Last Mame Candidate The final application
preview page, button

Suffix now reads "Submit”

to confinm,

Country of residence United Stabes

Address 124 Testing Way

City Jacksanyite

StatefLocation Flarida __5"_31'"E_I Bdlt résurmdicy
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ModifyfDalate Job Agent
—
Forgst your password? J
To provide you acoedEl o rour Job Agent onling, wa finik nesd b0 confirm that wa have your Job Agect on file, Mease snber your emall addreis and the padiword i
Apents” 10 M0 BICESS.

i fmall Address

Paswerord *

Creeck Agends. Return Ta Job Listings

These improvements make the applicant experience more consistent throughout the
application process.

eForms collected via CCE feature

Clients who have more than one career portal often need to associate a specific
eForm to a particular portal. The eForms collected via the CCE (Candidate
Correspondence Engine) feature will now be translated based upon the portal’s
language configurations.

Highlights for this improvement:

The candidate contact info is translated based upon the portal to which the eForm
is associated.

The eForm displays the proper branding based on the portal to which it is
associated when sent via CCE request.

More than one eForm can be associated to a portal and can be sent via CCE while
maintaining that portal's translations and branding.
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The CCE eForm merge strings re labeled with the ‘portal name + eForm name to
make it easy to determine which eForm is associated to a particular portal (e.g.
US Portal + Electronic Application).

Marge Fields

- g At L4 lih.

« Candidate’s Name
Candidate’s Residepce

- Egﬁ"ﬁ“ _I!i=

« Jab Location

» Modify Besyrme

" In

« EEQ + QFCCP pre-ffer Vet
+ EED + QFCOP poest-offer Vet
. CCF ar

*

iliey mrs-

« QECCP Disability post-cifer
+ Business Unit

eForms
« Flords OCE - &dpp 1
» Florigs CCE - wAnp 2

« Eloda CCE - sApp 2 Basic sform

» Florids QOCE - s#8pp 4 Sampls

» Flord = EE iminde

+ Elorida OCE - #App §

» Floarids OCE - Example UK Spplication
- Flarid - mple US Agglication
+ Texas CCE - eApp 4 Sample

* Texas CCE - ¢fpn ]

s - Evaminl e

Currently, all CCE eForm merge fields point to your default primary portal (portal
1). Clients who need to have a specific eForm configured for a particular portal
must contact SilkRoad Support for assistance. Be sure to provide the eForm name
and the portal you want the eForm associated with and a representative will make
the updates for you.

Resumes page new filters

To improve candidate resume searching, two new filters have been added to the
Resumes page.

Qualified — Filters on the Qualified field on the candidate profile. Options are: All,
Yes, No, and Not Defined.

Disposition — Filters on candidates who have been dispositioned. Up to 30
dispositions can be selected.
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Reswmes

Filtars [N filers havs bees spplied) L v S Clear Filters | Hide Floers
Candidate Kame R Errafl Address
Prisvaey Phas Mo, Entar Caba
[Guaifed | & ' Job Poseioey
Currant Stige Hidigea
Fuaensiter Reenuitie Masager
Hiring Mannger Recruiting Tearm

Iii‘-_—_'_d Dupliceted by | Ema

Primary Phone
Candidate Name

New job distribution partners

SilkRoad Recruiting continues to build new partnerships and provide our customers
with additional free job distribution channels, which helps increase the number of
qualified applicants while decreasing your job advertising costs. Several new job
distribution partners have been added in this release.

As with Recruiting’s other job distribution partners, our clients’ externally posted jobs
will be included in each of these partner's job listings. This integration provides
SilkRoad Recruiting customers the ability to expand their reach across various
countries and industry types for both active and passive job seekers, increasing
visibility at no additional charge.

PostJobFree

PostJobFree is a US-based job board with about 600,000 job postings daily. In
business since 2007, the company was first a resource for recruiters to post their jobs
for free. Since then, they have expanded to help job seekers and employers connect
with each other. PostJobFree provides job postings in the US, with some in Canada,
India, Australia, and New Zealand in English only.

CCE Preview feature improvement

Recruiter users creating CCE templates or generating candidate emails can use the
Preview feature to ensure emails are formatted correctly. Previously, the Preview
feature did not show formatting for the merge fields, which has been improved in this
release.

Disable Tracking Code Management

The job Tracking Code Management feature now has a No selection—in case a
customer wants to disable the feature after enabling it.
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When a customer chooses to move away from a custom tracking code, the auto-
generating number resumes when creating new requisitions and jobs and no longer
adheres to the number previously established.

To disable the Tracking Code Management feature:

1. Login to SilkRoad Recruiting as a user with access to Administration>Settings

page.

2. Scroll to the Tracking Code Management section, set the radio button to No,

then click Save.

Tracking Coda Hanageswmt

Enable Tracking Code Yer W

v ant Tracking Code iR

Sat Tracking Coda 2018031 2%

Resolved issues

The following issues have been resolved in this release.

vl N TqusRong ansd jobs ane creabed

i highest traciing ooche nembe:

Name Tracking Support Description
1D Case
Salary Type field shows OH-15685 00385851 The Salary Type field was
Daily on career portal showing an incorrect value
from what was selected on
the job.
Candidate OH-16351 The Candidate
OFCCP/Affirmative Action OFCCP/Affirmative Action
EEO Data Extraction Report EEO Data — Extraction
- Qualification Status Report had an issue with the
returning wrong results Qualification Status filter.
Updating Summary OH-22173 00535076 Updating a candidate's

Information Removed
Hired/Selected Disposition

SilkRoad / Proprietary & Confidential.

Summary was updating the
candidate's disposition when
candidate is in the
Hired/Selected status. When
you click to Edit Summary
Information, the disposition
field automatically displays
Not Defined and once you
click Save this is saved to
the candidate profile.
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Name Tracking Support Description
ID Case

Candidate Modified Date OH-27780 00631296 Candidate Modified Date was

prior to Enter Date showing before the actual
candidate Enter Date.

Manage Requisition - View OH-30586 Manage Requisitions View as

As Recruiter limited by Recruiter was not limiting

location issue Recruiting Manager user's
view based upon location
association to the user’s
profile. This was a gap in
functionality.

Error received when OH-30692 Error when uploading a

uploading candidate candidate resume.

resumes

Customer Unable to OH-30711 00671017 Customers using Vertical

complete candidate Screen were unable to

background check submit a BGC and receiving
a tracking code error.

Apply with LinkedIn - OH-30737 Candidates using the Apply

Candidate receives error with LinkedIn button were

when selecting upload unable to complete their

resume first, then uses applications when clicking

back button the back button.

Unparsed resume content OH-30792 00673590 When a Recruiter user was

error uploading a candidate
resume, they were receiving
an error for Unparsed
Resume Content, which has
been corrected.

FR Portal - incorrect OH-30881 External career portal search

translation for all location for jobs then filter by
location was translating
incorrectly for French
portals.

Sending mass CCE emails OH-31024 When sending a CCE email

would fail

SilkRoad / Proprietary & Confidential.

en masse, the functionality
would fail. This has been
corrected.
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Supported browsers

The SilkRoad Life Suite is designed to provide browser-neutral service delivery. It is
recommended that you use modern browsers, as we make every attempt to support
the latest versions of the following browsers.

Browser Version
Internet Explorer (not compatibility mode) 11*
Mozilla Firefox Latest*
Google Chrome Latest™
Apple Safari Latest*

With our customers in mind, SilkRoad will no longer officially support Internet
Explorer 9 and 10 as of the 2016.3 Life Suite release. Effective January 12, 2016,
Microsoft has ended support for these browsers in most instances and is only
providing updates to their most recent browser versions for a given operating system.
Click here for details on Microsoft’s Internet Explorer support policy. SilkRoad also
encourages the use of modern browsers to ensure the highest level of functionality
and security. Examples of modern browsers include Internet Explorer 11, Chrome,
Safari, and Firefox.

As we evaluate which browsers to support, we consider which ones will give our users
the best experience and enable us to focus on areas that will add the most value for
customers. While users may still be able to access the service from older browsers
after the 2016.3 release, new and/or existing features and functionality may no
longer work in these browsers. SilkRoad will do our best to support users regardless
of browse; however, we may not be able to address bugs or performance issues that
appear only when using unsupported browsers after 2016.3.

Our overall strategy is to maintain active browser support based on client and new
hire demand.
*Life Suite Platform

Internet Explorer is only supported on version 11 currently.
*SilkRoad Performance:

*1E8 has known issues rendering the application in Win7 and above.
*SilkRoad Recruiting:

*|E11 was tested on (Desktop) Win8.
*SilkRoad Learning:

Student portal - content dependent: SilkRoad has not tested all content types
with Safari and Chrome on the Mac; however, many of our users report using
these browsers in the Mac environment with no problem.
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The Manager Portal functions have been tested on the three most used
browsers on the Windows platform (IE, Chrome, and Firefox).

Note: The Life Suite user interface is optimized for use in modern web browsers.

At this time, Internet Explorer 11 or higher and the current versions of
Chrome, Firefox, and Safari are preferred. All major functions have been
confirmed operational in these preferred browsers, but situations may arise
where a feature may not be fully supported.

*SilkRoad Onboarding:
Some translated languages will not render in the portal on older browsers.
TinyMCE, our rich text editor, has known issues with Firefox. It is evident in
the new eForm Builder; when editing, the prompts and static text do not
behave as expected. It is recommended you use Chrome if you experience
these limitations while building eForms.
Safari does not support drag-and-drop functionality. When using Safari, use
the Upload Using Browser option.

Mobile device support

SilkRoad views mobile device support as an important capability to our applications
and we continue to add functionality that is optimized for popular mobile devices.

The following are capabilities that are known to have limitations on some or all

devices:

SilkRoad Onboarding's default skin in portal studio, tablets and similar devices can
be used for viewing tasks and other portal content. Although the interface can be
rendered on a tablet, some content and functions available may not be completely
functional, including the use of the cursor signature on an eForm.

SilkRoad Learning supports responsive mobile viewing for most student portal
functions when using the Life Suite user interface. Some content delivered may
not be compatible with mobile operating systems.

Supported languages

Below are the supported languages for each SilkRoad module.

Supported |Recruiting|Recruiting|Onboarding |Onboarding |Performance |Learning [Learning |[Talent

Languages |portal User Portal User Student |Admin Portal
Interface Interface portal Portal

Bulgarian X

(bg)

Croatian X

(hr-hr)

Czech X X X

(cs_C2)

Chinese X X X X X X X X

(Simplified)

Chinese X

(Traditional)
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Supported |Recruiting|Recruiting|Onboarding |Onboarding |Performance |Learning [Learning |[Talent

Languages |portal User Portal User Student |Admin Portal
Interface Interface portal Portal

Danish (da) |X X

Dutch (nl) |X X X

Dutch X

(Belgium)

(nl_BE)

English X X X X X X X X

(United

States)

(en_USs)

English X X

(Great

Britain)

(en_GB)

Finnish (fi) |X X

Flemish X X

French (fr) |X X X X X X X X

French X X X X X X X X

Canada

(fr_CA)

German X X X X X X X X

(BB)

Greek (el- X

ar)

Hungarian |X X

(hu)

Indonesian X

Italian (IT) (X X X X X

Japanese X X X X X X X X

A

Korean (KO) X X

Norwegian |X X

(nb)

Polish (PL) |X X X

Portuguese [X X X

(pt)

Portuguese |X X X X X X

- Brazilian

(BR)

Russian X X X
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Supported |Recruiting|Recruiting|Onboarding |Onboarding |Performance |Learning [Learning |[Talent

Languages |portal User Portal User Student |Admin Portal
Interface Interface portal Portal

(RU)

Slovak (SK) [X X

Spanish X X X X X X X X

(Universal)

(es)

Swedish X X

(SV-SE)

*SilkRoad Onboarding: “Personal Information” and “Required Information is
Missing” labels are translated in Admin languages only with this release.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

Phone: US Toll Free: 1-866-803-9663

International Toll Free: Access numbers via SilkRoad Community
https://silkroad.force.com/community/

SilkRoad Community: https://silkroad.force.com/community/
No Community access? Email lifesuitelearning@silkroad.com for access.

Email: support@silkroad.com
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