SilkRoad Onboarding

Release Notes
2018.1
March 2018

New features and improvements

New features and improvements are summarized here. Need more details? Click here.

Name Tracking Support Description
ID Case
Attach an eForm or RED-7563 An eForm, uploaded document, or
n Uploaded document download package can be attached to
to a notification the task complete notification. To
configure that attachment, the
Manage Notification Attachment
privilege is required.
Display Event Name RED-12480 When specializing a notification on a
when specializing task definition, the event name is
notifications listed to help identify the notification.

Download Package RED-11452 A package of eForms and uploaded
documents can be configured to be
downloaded into a PDF by a user in a
task.

Download Package RED-12192 Download PDF has a table of
contents.

Audit for Download Package RED-12361 When the configuration of the
download package is changed, there
is an audit note identifying the
changes that were made.

Engagement Center Link RED-12653 If the Contact Support URL was not
customized, the value was updated to
link to the Engagement Center.

Administrator Name for RED-11496 An eForm administrator can set an

eForms administrative name for eForms. This
name will be used in the eForm
report and task definitions. This
name does not change the name that
is viewed in the Task Summary when
a user is completing the task.

Audit for Administrative RED-12703 An audit note is added when an

eForm Name
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administrative eForm name is added
or changed. These are displayed with
the “eForm Builder activity” option.

Copyright 2018, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners.


http://silkroadtraining.blob.core.windows.net/release-notes/onboarding/SilkRoad%20Onboarding%20Whats%20New_v20181.pdf

Resolved issues

2018.1.0

Tracking ID

Support Case

Description

RED-12458

RED-12478

RED-12532

RED-12574

RED-12634

RED-12647

RED-12654

RED-12659

RED-12663

RED-12671

RED-12679

RED-12688

RED-12693

RED-12698

RED-12701

745983

747508
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Added a confirmation dialog when a notification is
deleted.

Added the MISSING_ATTACHMENTS_LIST token for
completed task notifications that should have
attachments. For example, the eForm was opted out.
The PDF created in the document package task can be
attached to a notification.

Corrected how the InsertForms privilege is evaluated
when editing an event definition. Users without the
InsertForms privilege are not permitted to set or edit
eForms, uploaded document or download package on
task definitions.

Addressed issue that caused extra notifications to be
sent.

Addressed issue that prevented updating category
values on events when the current value was no longer
a leaf node.

Improved the XML processing of the SOAP APIs to
address an intermittent error “The ID element is not
declared”

Improved the processing of 1-9 re-verification events to
ensure that the earlier date between the section 1
authorized to work until and section 2 document
expiration date is used.

Addressed issue that caused uploaded documents with
required attributes to not display on the employee
profile.

Corrected issue where not all category values were
saved when there are more than 20 category values
are used on a task definition and the task definition is
edited.

Corrected issue where the team filter on the employee
report did not produce any results.

Updated the processing of the DeleteForm APl method
to correctly report if there was an error deleting an
eForm. eForms that are marked delivered “read-only”
(1) cannot be deleted, because they are read-only. To
delete eForms, they must be delivered “unlocked” (2)
Corrected issue that caused the $TASK LINKS$
notification to not direct a user to the task when
clicked.

The PDF that is produced from with the Download
Package will include a table of contents of the
documents and eForms that are included in the PDF.
Addressed issue that caused eForms to not print when
a non-printable control character was included in the
eForm.



Known issues

Localization known issues

Issue 1D Workaround

The first and last name fields do not RED-8219 None at this time.
swap positions in Japanese

More info
e Click here for information about early adopter process, supported languages and browsers, and
more.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

e International Toll Free: Access numbers via SilkRoad Community
https://silkroad.force.com/community/

o SilkRoad Community: https://silkroad.force.com/community/

¢ No Community access? Email support@silkroad.com for access.

e Email: support@silkroad.com
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