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New features and improvements
New features and improvements are summarized here. Need more details? Click here. 

Resolved issues

Module Release Note Key Salesforce 
Number

ATS There is now a Print button on the modal window that 
appears when you select the Requisition Details option from 
the ellipses menu on the Job Posting Details page. It prints all 
details shown in the modal window (window may be 
scrollable), including detailed information about each 
approver. 
Also, there is a Print option on the ellipses menu when you 
click Edit This Job option on the Job Posting Details page. It 
prints all details that can be viewed on any Edit Job Posting 
pages. 

RND-405

ATS 
Candidate 
Experience

We are deploying the updated OFCCP Disability Form 
CC_305. The update of this form was completed via 20 
individual tickets (each ticket for a separate area in the 
application). This updated form is currently set to expire May 
31, 2023.

RND-183

2 issues

Module Release Note Key Salesforce 
Number

ATS When a user with access to the Report Builder created a Job 
Posting Metrics report and clicked the Department Name 
Search button (which only displays if more than 100 
departments are available), the pop-up window included the 
navigation menu. This has been fixed. The pop-up window 
no longer displays the navigation menu.

RND-1117

ATS Fixed an issue that occurred when a user with access to the 
Jobs Dashboard selected [All] from the View as Recruiter 
drop-down list. The Career Site Postings section of the 
dashboard did not display any data, and the Loading spinner 
continued to spin.

RND-680

http://silkroadtraining.blob.core.windows.net/release-notes/recruiting/SilkRoad%20Recruiting%20Whats%20New_v20203.pdf
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More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

ATS Fixed an error that occurred when a user was on the 
Candidates > Interview Status page then selected any option 
other then the default None option from the Group by drop-
down, and then attempted to sort the results by clicking on 
the Requester or Job Title column.

RND-389

ATS Fixed an issue with the validation of the required fields when 
creating a requisition or job posting. Whenever you did not 
complete one or more required fields (above the Job 
Description field), left the job description blank, and 
attempted to save the requisition or job posting, the system 
focused on the Job Description field instead of the first 
required field on the page. Going forward, no matter what 
required field is missing information, the system 
automatically focuses on the first required field.

RND-388

ATS When you selected the Change Job option from the What 
would you like to do with this candidate? drop-down on the 
Candidate Resume Profile, some or all hiring stages 
displayed (varied based on the browser). This has been 
corrected. Now hiring stages are not shown when you first 
access the page and only display after a job is selected 
(regardless of the browser you use).

RND-387

ATS When creating a requisition or job posting and the required 
Job Description field was not completed, the required field 
warning message did not display. This has been corrected.

RND-386

6 issues
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