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Hebrew language supported

Hebrew is now a supported language.

Languages Settings
Default Settings
Default System Language
Task Names English o
Review Text Chinese (1) Disabled ( Enabled
Goal Text
Feedback Text English Disabled Enablec
Expectations Text
) English (United Kingdom) Disabled ( Enabled
Check-in Text
Engage Text
French (Francais) Disabled ( Enabled
Talent Profile Text
Common Text
German (Deutsch) Disabled ( Enabled
Main Menu
Haitian Creole (Kreyol Ayisyen) Disabled ( Enabled
Hebrew (nnav) ‘ Disabled ( Enabled

When Hebrew is selected, the user interface switches from being viewed/read from left to right to right to left.
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Dashboard example:
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Cookie acknowledgment banner

A cookie acknowledgement banner now displays to inform all users that we collect essential cookies. It
appears on SilkRoad login screens. Clicking Got it acknowledges that you have seen the message and removes
the banner.

We use essential cookies to make our site work. For example, we use cookies to enable security and network management functionality.
You may be presented with choices in parts of this application that allow you to consent to the use of additional cookies. You can read more

about our use of cookies by clicking Read More. Read More... |Got It

New online Help

SilkRoad Performance online Help got a makeover! It has a new look and better features to help you find the
Help topics you need.

Prefer a video? Click the video icon to learn about the Help system:

Prefer to read about it? Here's a summary:

Landing page

The landing page is what you first see when you access Help.
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How-to, concept, and reference topics at your fingertips

What's new Release notes @ Engagement Center
Findi Surr vahar's new [0 the ey reiss. Check out archived (past) release notes Find training courses, articles. guides. videos. and more in the Engagement
Center,
Spotlighting some new, updated, and popular topics:
Archive form templates Embed hyperlinks in form templates @ Create custom expectations forms Auto launch reviews
Y¥ou can archive form templates 5o they de nat You can naw emaed hyperiinks in farm templases AdménistTators can now create mulsiple Wank ta sef up a review process now and have is
appear in the actve form Tempiates ISt Such as review fonmes. expectations forms (o meet their needs. When aunch in the futwre while automatical '{faﬂﬂmg
@ @ MAtiple EXPECTANoNS fOAMS are &nalled, Lsers revizwees? The LD lBUREH reviews feature lets
Select the form they want to use when creating an you do just that
expectation,

Copyright | Version
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https://players.brightcove.net/5991984296001/experience_61e596b4b2a2d70023d47c2d/share.html

Name Description

1 Hamburger menu Toggle to expand or collapse the table of contents. When expanded, contents
are shown on the left side of the page.

2 Contents ribbon Displays the top level of the Help system's contents. Click to expand to see
menu topics.

3 Search Enter keywords to search for topics.

4  Rotator tiles Contains rotator tiles, which are quick links to current release notes and

What's New documents/video, archived release notes, and SilkRoad
Engagement Center. Click a rotator tile to go to that topic or URL.

5 Promoted content Contains promoted content, which are new or popular topics. Click a promoted
tiles content tile to go to that topic.

Content page

The content page is where the help topics are located. It opens after you perform a search or click topics on
the landing page.
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Getting started  » Set your own preferred language @

uF OV ferred language | « ?
View your talent profile

Upload a profile image Access and log in

Change your profile image e

Log out 63 What's in this section +

%% Recently Updated pages +

X N Each SilkRoad Performance dient has a unique URL to log into their instance. Every user role will use the same URL. C? Most Recent Searches +
Remove your profile Image
Upload a d it to your talerit f 1. Access your unique LURL (instance). -
pload a gocumen D your talern .:lrU e ‘-;n My saved Searches +
View & team member's talent profile 2. Enter your user ID and password and dick Login.
Select talent metrics for a team memb..
Che e ﬁ- My Favorite Pages +
Quick view Log out
Check-in module i)
Engage madule 1. Fram the header, hover the mouse over your avatar.
Expectations modube 2. Click Logout
Feedback module
Goals madule Set your own preferred language

Reviews module = Yfou can set your own personal prefarred language that applies onhy to you.

— . )
succession Flanning medule « Your preferred language averrides the systern default language for you only.
Working with form templates

o 1. From the header, hOVer Your Mouse Gver your Svatar

Appearance and customization

System management 2 Click Language.
belease notes (archived) 3. On the pop-up, select 3 languags.
- 4. Click OK,
Name Description
1 Logo Click to go to the landing page.
2 Search Enter keywords to search for topics.
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Name Description

3 Hamburger menu Toggle to expand or collapse the table of contents. When
expanded, contents are shown on the left side of the page.

4 Left navigation (Contents) Displays the topics in the Help system. Click to expand a
section to see topics.

5 Contents ribbon menu Displays the top level of the Help system's contents. Click to
expand to see topics,

6 Breadcrumbs Shows you where you are in the Help system.

7 Content panel Displays help topics so you can get the information you need
to complete tasks, learn concepts, troubleshoot, and more.

8 Widgets What's in this section: Expand to see topics in the selected
section. This is a mini table of contents.

Recently Updated pages: Expand to see recently updated
topics. Click a topic to go directly to that topic.

Most Recent Searches: Expand to see your most recent
searches.

My Saved Searches: Expand to see your saved searches.
(This feature only works if your browser is not set to delete
browser history when browser is closed.)

My Favorite Pages: Expand to see topics (pages) you marked
as favorites. (This feature only works if your browser is not
set to delete browser history when browser is closed.)

Responsive design

Online Help is responsive, which means you can view it on your mobile devices. Here's an example of the
responsive landing page:
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SilkRoad Performance H...

How-to, concept, and referen...

What's new

Find out what's new in the latest release.

More info

+ Click here for full release notes.
+ Click here for information about early adopter process, supported languages and browsers, and more.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

+ International Toll Free: Access numbers via SilkRoad Engagement Center

+ SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

+ Email: support@silkroad.com
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https://silkroadtraining.blob.core.windows.net/release-notes/agile-perf/SilkRoad%20Performance%20Release%20Notes_v20221.pdf
https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://engagementcenter.silkroad.com
mailto:support@silkroad.com
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