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Overview  
This patch release provides resolutions to issues discovered in the GreenLight 2014.3 
(Full version release notes available at http://support.silkroad.com). This document is 
designed to familiarize you with this patch release by providing customers with a 
summary of change. 

Resolved issues 
The following issues have been resolved in this 2014.3 patch 1 release. These issues 
may not affect all customers.   
 
If additional information is required, please contact Support and reference the ID #’s 
displayed. 
 

Support 
Case 

Tracking 
ID 

Location Description 

 GL-4504 
GL-4594 

Life Suite Integration Fixed an issue with Life Suite 
Integration communication 
with GreenLight 

 GL-4605 Life Suite Integration Admin Portal now launches in 
a separate window when 
launched from Talent Portal. 

Technical support 
For technical assistance for any of our solutions, contact our support staff at: 
· Phone: US Toll Free: 1-866-803-9663 
· International Toll Free: Access numbers via support.silkroad.com 
· Web: support.silkroad.com 
· Email: support@silkroad.com  

http://silkroadtraining.blob.core.windows.net/release-notes/gl/GreenLight_Release_Notes_Ver_2014_3.pdf
http://support.silkroad.com/
http://support.silkroad.com/
mailto:support@silkroad.com

	Overview
	Resolved issues
	Technical support

