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 2023.3
December 4, 2023

Resolved issues

Release Note

Resolved an issue where the qualification status for a one-time only certification displays the "Due" status on the 
student properties PDP and student learning plan when it should display as "Not Met".

2023.2.2
October 2023

Resolved issues

Release Note

Resolved an issue where some Articulate imported SCORM courses are not reporting correctly within the SCORM 
interaction report.

2023.2.1
September 2023

Resolved issues

Release Note

Resolved an issue where the qualification status for a one-time only certification displays the "Due" status on the 
student properties PDP and student learning plan when it should display as "Not Met".

Resolved an issue where the student training reports did not display assignment records.

Resolved an issue where new recertification and qualification recertification notifications were not triggered and 
scheduled.
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2023.2
July 2023

Here are some new features introduced in this release.

Assess Assignment admin tile in Student Portal
There's a new tile on the Administration page in the Student Portal:

Privileged admin users have access to this tile. There, they can:

Search for Assignments
Add new Assignment Records
Edit existing Assignment Records
Delete existing Assignment Records

Tip: You grant admin users the privilege to access the Assess Assignments tile in the security settings. You can do 
this for individual admin users or as part of a workgroup. (Best practice is by workgroup.) In WorkGroup Properties 
for the Assess Assignment privilege, be sure to check View, Add, Edit and/or Delete.

For more information about this new feature, refer to the Assess Assignments (for administrators) topic in online 
Help.

Replace native content object in an eCourse (Student Portal)
This feature provides the ability to replace the native content object in a selected eCourse with a newly imported 
SCORM native content object from an uploaded SCORM package. The original native content object in the selected 
eCourse is replaced with the newly imported content object from the imported SCORM package.

Access
Privileged administrators can access this new feature from the Replace Content tile in the Student Portal:
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Tip: A privileged administrator is an administrator who has at least View access for the Replace Content privilege in 
Security Settings. This privilege can be set up for either an individual admin user or in an Admin workgroup. Best 
practice: Set up this privilege for a workgroup.

Doing it
To learn how to use this new feature, see the Replace native content object in an eCourse (Student portal) topic in 
online Help

New features and improvements

Release Note

Privileged admin users can now replace SCORM content using the new Replace Content feature in the Student 
Portal.
NOTE: Admin users require privilege to view this feature. Privilege for Content>Library>Replace Content must be 
active in either the Workgroup security settings or Individual security settings for the logged-in user.

Assess Classes Admin Tile now supports the admin privilege set for Assess Training Events in the Admin portal. 
Privileged admins can now view, add, or edit user enrollments, attendance, and course completions based on 
Admin privilege. To manage enrollments and edit Training Event status users need VIEW ADD and EDIT privilege. 
There is no DELETE privilege available in the Student portal. User course records can only be deleted from the 
Admin Portal.

When accessing the Assess Assignment feature in the Student Portal, privileged Admin users' VIEW, ADD, EDIT, 
and DELETE privilege will be applied based on their combined privileges for Workgroups and Individual privileges.

Privileged admin users can now delete an existing Assignment record using the Assess Assignment function in 
the Student Portal.
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Release Note

A new Replace Content feature is now available for privileged admins in the Student Portal. This feature provides 
users with the ability to replace the native content object in a selected eCourse with a newly imported SCORM 
native content object from an uploaded SCORM package. The original native content object in the selected 
eCourse will be replaced with the newly imported content object defined in the imported SCORM package. Users 
may also update the eCourse Reference and Version fields for the updated eCourse and new Native Content 
object.
NOTE: Admin users require privilege to view this feature. Privilege for Content>Library>Replace Content must be 
active in either the Workgroup security settings or Individual security settings for the logged-in user.

Privileged admin users can now edit an existing Assignment record using the Assess Assignment function in the 
Student Portal.

Privileged admin users can now add a new Assignment record using the Assess Assignment function in the 
Student Portal.

Privileged admin users can now sort the user assignment search list in Ascending/Descending order by: 
(Assignment Name Ascending is default) User, Assignment Name, Type, Start Date, Last Entered Date, Mark, 
Mastered Date.

Selecting Assess Assignments from the Admin Dashboard displays a list of User Assignment records. Privileged 
admin users can now search for User Assignment records by User Name, Assignment Name, Assignment 
Reference, or Assignment Type (ALL(default), General, Ad Hoc, Student Ad Hoc}.

A new Assess Assignment function is now available in the Student Portal Admin Dashboard. Privileged admin 
users can now manage user assignment records from the Admin Dashboard in the Student Portal.

A new admin tile is now available for privileged admins in the Student Portal that provides access to a new 
Replace Content feature. This feature provides users with the ability to replace the native content object in a 
selected eCourse with a newly imported SCORM native content object from an uploaded SCORM package. The 
original native content object in the selected eCourse will be replaced with the newly imported content object 
defined in the imported SCORM package.
NOTE: Admin users require privilege to view this feature. Privilege for Content>Library>Replace Content must be 
active in either the Workgroup security settings or Individual security settings for the logged-in user.

Resolved issues

Release Note

Privileged admin users can now add a new Assignment record using the Assess Assignment function in the 
Student Portal.

Privileged admin users can now add a new Assignment record using the Assess Assignment function in the 
Student Portal.
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2023.1.4
Resolved issues

Release Note

Fixed an issue where DUE status was not correctly displayed for a fixed period recertification Learning Plan when 
the certification was reactivated.

Fixed issue where training was not correctly activated when a non-zero activation period was set for a 
Qualification certification rule.

Resolved an issue where hyperlinks within notifications (which contain a URL that is the same as the application), 
the domain portion of the URL is being removed. Now when the hyperlink is added the entire URL is displayed.

All date pickers now support date ranges from 25 years in the past to 12 years into the future from current year.

A new Admin utility provides the ability to configure an Onboarding site connection location from a Learning site 
location. Privileged Admin users can navigate to Enterprise>Configuration>Utilities>Learning to Onboarding 
Connection to set the URL, Admin Login and Password for the site.

Resolved and issue where Learning's ecommerce could not connect to PayPal's transactions servers.

Release Note

Fixed an issue where DUE status was not correctly displayed for a fixed period recertification Learning Plan when 
the certification was reactivated.

Fixed issue where training was not correctly activated when a non-zero activation period was set for a 
Qualification certification rule.

2023.1.3
Resolved issues

Release Note

Fixed an issue with Qualification rules not pushing training when a recertification rule was associated to the 
Qualification.
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2023.1.2
Resolved issues

Release Note

Fixed an issue with the SR.Report_GetStudentTrainingAll_V2 and GL.Report_GetStudentTrainingHistory_v2 Stored 
Procedure Failing when the report was generated for some customers. Reports now generate without errors.

2023.1.1
Resolved issues

Release Note

Fixed an issue where submitting a Checklist Assignment as Passed or Failed did not correctly update the Last 
Entered Date field.

Fixed an issue where updating a Checklist Assignment in the Student portal did not correctly update the Last 
Entered Date field.

Fixed an issue with the SR.Report_GetStudentTrainingAll_V2 and GL.Report_GetStudentTrainingHistory_v2 Stored 
Procedure Failing when the report was generated for some customers. Reports now generate without errors.

Fixed issue where data view restrictions for Assessed By User were not applied when editing/creating an 
assessment record For eCourses, training activities, training events, exams, assignments, competencies, and 
requirements. Data view restrictions are now applied based on the student data view restrictions.

2023.1
Here are some new features introduced in this release.

Click here to view a video.

Assess Classes admin tile in Student Portal
There's a new tile on the Administration page in the Student Portal:

https://players.brightcove.net/5991984296001/default_default/index.html?videoId=6320936678112
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Privileged admin users have access to this tile. There, they can:

Search for classes
Assess enrollments
Manage enrollments
Set training event status

Tip: A privileged admin user is a user who has View, Add, Edit, and Delete access for the Assess Training Events 
privilege in Security Settings.

Search classes
The default search returns all classes with a start date scheduled for the last 30 days.

To search by class name, type a search string and a list of best matches is returned. Selecting a class name returns 
the selected class.

For more advanced searching, select the filter button:
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You can search by search criteria to narrow down a search:

Class Name
Start Date
Location
Instructor
Status

You can sort the Search list by either Schedule Date (Default) or Class Name. All selected search criteria remains 
until you click Clear all filters.

You can browse the Class Search list using the navigation bar at the bottom of the page and you can set the number 
of classes to view on each page:

Assess class enrollments 
When you click the Assess button for the selected class:
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Class details are shown:

From here, you can assess one, multiple, or all users in the class.  To assess:

An individual student, select the drop-down arrow beside that user and click the Assess option:
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Multiple students, click the check box beside each user, select the drop-down arrow (top of enrollment list), and
click Assess Selected:

An Assess Class popup appears to allow entering the attendance, Mark, and Mastery Date for a single user or 
all the selected users:

All students, click the check box at the top of the enrollment list, select the drop-down arrow (top of enrollment 
list), and click Assess Selected.

Manage class enrollments 
Admin users can manage class enrollments, including cancelling enrollment for a student or students and adding 
students to the class.

Admin users can cancel enrollment for an individual student, multiple students, or all students in a particular class. 
Selecting a student or students is the same as shown above, but from the drop-down, click Cancel for an individual 
student or Cancel Selected for selected students or all students.

Students can also be added to the enrollment list by clicking Enroll Users. An Enroll User popup open:



Rival | Proprietary & Confidential.
© Copyright 2023, Rival. All Rights Reserved. All trademarks are the property of their respective owners.

13

Start typing a user name and the system will return the best match from the list of users. Select a user, then select 
Save to enroll the selected user into the class:

Set/Edit training event status 

Select the Edit Class Status button to edit the current status.  A Class summary popup opens. Here you can change 
the current training event status for the class:
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Replace native content object in an eCourse
This feature provides the ability to replace the native content object in a selected eCourse with a newly imported 
SCORM native content object from an uploaded SCORM package. The original native content object in the selected 
eCourse is replaced with the newly imported content object from the imported SCORM package.

Access

Privileged administrators can access this new feature from the Replace Content tile in the Admin Portal:

Admin Portal: From the navigation bar, click Content>Library>Replace Content:

Tip: A privileged administrator is an administrator who has at least View access for the Replace Content 
privilege in Security Settings. This privilege can be set up for either an individual admin user or in an Admin 
workgroup. Best practice: Set up this privilege for a workgroup.
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Doing it

After clicking the Replace Content tile, the Replace Content page opens:

Here you upload a replacement SCORM package, select an existing eCourse to replace, and edit the eCourse and 
content object data (reference and version name) associated with both the eCourse and new native content object 
(that will be linked to the existing eCourse).

Note: The original eCourse Name and the Import Date cannot be modified here. Admin users can only edit the 
Reference field or Version Name field, which is applied to the eCourse and the replacement Native Content object.

Click Begin Import Replacement to start the replacement process. An alert appears to allow you to cancel or 
proceed with the replacement.

Similar to importing any SCORM package, a summary screen appears notifying you about the successful import 
replacement or an error if the replacement is not successful:
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New features and enhancements

Release Note

Privileged admin users can now assess classes from the Student Portal using the new Assess Classes tile. From 
the search list, users can view details for any class, then edit the enrollment list by adding or removing users from 
the enrollment list.

Privileged admin users can now assess classes from the Student Portal using the new Assess Classes tile. From 
the Classes Search list, you can view details for existing classes and enter completion and attendance for any 
users.

A new admin tile is now available for privileged admins in the Admin Portal that provides access to a new Replace 
Content feature. This feature provides users with the ability to replace the native content object in a selected 
eCourse with a newly imported SCORM native content object from an uploaded SCORM package. The original 
native content object in the selected eCourse will be replaced with the newly imported content object defined in 
the imported SCORM package.

A new Replace Content feature is now available in the Admin Portal that provides users with the ability to replace 
the native content object in a selected eCourse with a newly imported SCORM native content object from an 
uploaded SCORM package. The original native content object in the selected eCourse will be replaced with the 
newly imported content object defined in the imported SCORM package. 
Note: To use this new feature, the security privilege will need to be turned on for any admin user or admin 
workgroup that needs to access this new feature.
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• Click here for information about supported languages and browsers.

Release Note

The Checklist Details Report now includes a filter for checklist status. When generating the report, users can select 
a Checklist Status (All, In Progress, Passed, or Failed) to return only checklists that match the selected status. 
Status of "ALL" is the default. The checklist status for each checklist in the report is also displayed along with the 
student name and checklist title.

Privileged admin users can now assess classes from the Student Portal using the new Assess Classes tile. From 
the Classes Search List, users can view details for existing classes and edit the training event status for a selected 
classroom event.

When assessing and submitting a Checklist Assignment as "Failed", the Checklist Assignment is considered 
complete and can no longer be edited. Users must be registered into a new instance of the Checklist Assignment 
and assessed again.

The label for the Creation Date field in Content Object properties has changed to Import/Creation Date. This field is 
a read-only field and is populated when a content object is created manually or as part of the content import 
process.

The label for the Creation Date field in Content Object properties has changed to Import/Creation Date. This field is 
a read-only field and is populated when a content object is created manually or as part of the content import 
process.

Resolved issues

Release Note

Fixed an error where attempting to view details from a Learning Plan for an eCourse containing multiple content 
objects and the eCourse is set to launch objects as modules would produce an error and not display the details 
page.

Fixed issue where a user could not cancel enrollment when a Training Event status was changed to CLOSED. Now 
a CLOSED Training Event remains visible to an enrolled user and the user has the option to Cancel their 
enrollment. Users not enrolled in the event will not see the event in the Course Catalog.

Fixed an issue where an Activation period of 0 prevented required training from immediately appearing on a user's 
Training page and did not allow launching the course from the user's Learning Plan.

More info

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
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Client support
For technical assistance for any of our solutions, contact our client support staff at:

International Toll Free: Access numbers via Rival Community
Rival Community: https://www.rivalcommunity.com
No access? Email support@rival-hr.com for access.
Email: support@rival-hr.com

https://www.rivalcommunity.com
mailto:support@rival-hr.com
mailto:support@rival-hr.com
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