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SilkRoad Learning 
 

Maintenance Update 
Release Notes  
2019.1.1, 2019.1.2 
April, May 2019 
 

Resolved issues 
2019.1.2 
Name Tracking 

ID 
Support 
Case 

Description 

Creating job with 
external key 

GL-7111 
PRODSD-57122 

 Fixed issue where manually 
adding a new job with external 
key matching a deleted job 
blocked the job from being 
created whereas creating on 
import was allowed. 

Student portal menu 
bar 

GL-7116 
PRODSD-57348 

00790713 Fixed issue where menu bar in 
Student portal did not appear on 
first login in Chrome and Edge. 

AICC import GL-7119 
PRODSD-57362 

00790976 Fixed issue where importing an 
AICC course caused an error and 
did not correctly created the AICC 
content object 

2019.1.1 
Name Tracking 

ID 
Support 
Case 

Description 

My Team Add Registration GL-7084  Fixed issue where a very large 
number of courses in the Add 
Registration list of My Teams 
caused loading issues. 

Online Help video links GL-7087  Fixed issue where video links in 
Online help were directed to 
outdated locations.  

Competency URL GL-7092 
PRODSD-
56846 

 Fixed issue where a defined URL 
link for a Competency was not 
displayed in the Learning Plan 
Details or Training Details for the 
Competency. 

 

https://silkroad.my.salesforce.com/5000d00001RzXZc?srPos=0&srKp=500
https://silkroad.my.salesforce.com/5000d00001S2BMQ?srPos=0&srKp=500
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Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

· International Toll Free: Access numbers via SilkRoad Engagement Center. 
· SilkRoad Engagement Center: https://engagementcenter.silkroad.com 

No access? Email support@silkroad.com for access. 
· Email: support@silkroad.com 

https://silkroadcorp.sharepoint.com/sites/rd/Shared%20Documents/Product%20Management/Onboarding/Release%20Notes/2017.3/H_15507
mailto:support@silkroad.com
mailto:support@silkroad.com

	Resolved issues
	2019.1.2
	2019.1.1

	Technical support

