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Resolved issues

2020.1.1

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

Module Release Note Key Salesforce 
Number

Fixed issue where My Team icons were not appearing in the 
My Team list for a Supervisor when viewing My Team 
dashboard.

RND-2381

Fixed issue where inactive student users appeared in the 
student list when assigning users to a specific checklist 
assignment.

RND-2332

Fixed issue where the left navigation menu did not generate 
properly in Chrome or Firefox when launching the Learning 
site for the first time and only appeared after a browser 
refresh.

RND-2304

Fixed issue where the icon for Equipment did not appear 
when navigating to Enterprise>Admin.

RND-2300
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