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New features and improvements

New features and improvements are summarized here. Need more details? Click here.

Module

Notifications

Notifications

2 issues

Release Note

A new Qualification Recertification Notification is now
available. Use it to send a single notification for all
qualification certifications with the same expiration date.
Recipients now receive a summary notification that lists all
certifications in the qualification with the same expiration
date, including their type, status, and expiration date.

A new Qualification Required Training Notification is now
available. Use it to send a single notification for any entire
qualification. Recipients now receive a summary notification
that lists all certifications in the qualification, including their
type, status, and expiration date.

Resolved issues

Module

Release Note

Fixed issue where the Primary Supervisor setting was not
maintained when a student updated their profile
information.

Fixed issue where the Save/Cancel buttons were not
consistently in the same place when editing the Activity tree
in a content object.

Fixed issue where the HTML editor did not appear in full
screen when the browser was expanded to full screen.
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Key Salesforce
Number

RND-1945

RND-1944

Key Salesforce
Number

RND-4037

RND-3719

RND-3704



https://silkroadtraining.blob.core.windows.net/release-notes/learning/SilkRoad%20Learning%20Whats%20New_v20211.pdf

When attempting to download and save a PDF type report RND-3436
from the Admin portal, a HTML page appeared instead of
the correct PDF format. This has been corrected.

LoginCode and External Authentication code fields now RND-2924
support up to 150 characters each.

Fixed an issue with the Scheduled Report link not correctly RND-1928
launching from the Student portal for a non-admin user.

Scheduled reports now correctly launch for any

authenticated user.

6 issues

More info

+ Click here for information about early adopter process, supported languages and browsers, and more.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

+ International Toll Free: Access numbers via SilkRoad Engagement Center

+ SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

+ Email: support@silkroad.com
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