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Resolved issues

Module Release Note Key Salesforce
Number

Fixed issue where an Expert assessed checklist created a RND-4585
user record but the user's Learning Plan was not updated.

Fixed an issue where custom User Assignment fields RND-3825
exposed on Add Training Record page in the Student Portal

were not removed when the custom field was active and

then deleted.

Fixed issue where some third-party vendor course's SCORM  RND-3726
communication was blocked when the course was launched
in Chrome, Edge, or Firefox browsers.
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More info

+ Click here for information about early adopter process, supported languages and browsers, and more.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

+ International Toll Free: Access numbers via SilkRoad Engagement Center

+ SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

+ Email: support@silkroad.com
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