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Resolved issues

2021.2.2
Module Release Note
Fixed an issue where PDF files failed to display in the media
bank and when included in course content; and AICC type
course content communication was blocked.
1 issue

2021.2.1

Module Release Note

Fixed issue where MP4 type video files did not play and
displayed font in Admin menu was not correct.

1 issue

Technical support

For technical assistance for any of our solutions, contact our support staff at:

+ International Toll Free: Access numbers via SilkRoad Engagement Center

+ SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

+ Email: support@silkroad.com

SilkRoad Technology | Proprietary & Confidential.

Key Salesforce
Number

RND-4946

Key Salesforce
Number

RND-4764
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