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New features and improvements

Resolved issues

Module Release Note Key Salesforce 
Number

Supervisors can now filter the Checklist Assignment list to 
only show Immediate or All subordinates who have been 
assigned a Checklist Assignment.

RND-5816

By client request, increased the length of the field storing the 
URL link for Training Events.

RND-5164

By client request, added InterventionIsLegacy field to the 
StudentTrainingHistory_V2 report query. Users can now 
create reports to display whether any course is Legacy 
(InterventionIsLegacy=0 ) or Current 
(InterventionIsLegacy=1).

RND-4481

3 issues

Module Release Note Key Salesforce 
Number

Fixed issue where selecting the Cancel button when 
authoring a checklist did not close the current checklist and 
return to the Author Checklist page.

RND-6974

Fixed issue where assigning a previously completed checklist 
to the same user caused an alert, blocking the assigning. 
Users are now only blocked from assigning the same 
checklist to the same user only if the checklist has not been 
completed.

RND-6651

Fixed issue where a user could not cancel enrollment when a 
Training Event status was changed to CLOSED. Now a 
CLOSED Training Event remains visible to an enrolled user 
and the user has the option to Cancel their enrollment.

RND-6624

Fixed issue where Learning courses were not populated in an 
Onboarding Learning Task from some Learning sites.

RND-6622

Fixed issue where importing courses from the GO1 catalog 
did not display the course content objects if Content Library 
was selected for the import.

RND-6513
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More info
Click here for information about early adopter process, supported languages and browsers, and more.

Client support
For technical assistance for any of our solutions, contact our client support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

Module Release Note Key Salesforce 
Number

Fixed issue where importing a collection of courses from the 
GO1 catalog was limited to no more than 20 courses. Now 
there is no limit.

RND-6490

Fixed issue where attempting to re-enroll a subordinate user 
into a course that was previously completed by the user 
caused an error and would not allow the enrollment.

RND-6427

Fixed issue where the "Mark as Complete" option for a My 
Team registration did not appear when the registration 
status was DUE.

RND-6269

Fixed issue where the Qualification status displayed in the 
PDP page when viewing from the Student Property page. The 
status now correctly displays the Qualification status based 
on the status for all the certifications in the Qualification 
ordered by most critical to least critical (i.e. Expired, Due, Not 
Met, Met).

RND-6013

Fixed issue where imported content objects from GO1 
content import did not appear correctly as expected in the 
Content/Library/Content Objects list,

RND-5962

Fixed issue where selecting the Cancel button when 
authoring a checklist did not close the current checklist and 
return to the Author Checklist page.

RND-4706

11 issues
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