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 2023.6.02 
January 3, 2024

New features and enhancements

Resolved issues

Release Note

eForms created with the new eForm Builder have an incremental auto save feature. As a user completes a form, 
the system auto saves the form.

On the eForm Builder, added hover text to the Delete and Publish icons to be consistent across the UI.

A type-ahead text feature is now available in the Value List box for multi-select and single-select elements on the 
new eForm Builder. After you make a selection in a type-ahead field, the typed text is cleared.

On the new eForm Builder, added verification prior to publishing form templates to ensure all components have 
defined properties.

The new eForm Builder now has ZIP Code validation for the Address element.

Made a UI improvement in the way multi-select and single-select elements work in the new eForm Builder. 
Removal of answers is now consistent across multi-select and single-select elements, which is accomplished by 
clicking the Delete icon.

When creating a single select element for an eForm using the new eForm Builder, you can now select the radio 
buttons to be horizontal or vertical.

Release Note

You can now successfully clone a previously cloned event. In previous releases, an error message displayed when 
you attempted to do this.

The What is a TNC? link in the TNC section of E-Verify has been updated to point to the correct Help page on the E-
Verify government website.

The delay in loading a PDF onscreen after you click the Print button has been significantly reduced.

On the confirmation page that appears when an assigned person completes a task, the message has been 
updated to 'The task is complete. Thank you.'

The document upload feature was missing the Claim button for the task that allowed an external email to be 
assigned. This has been corrected. Now, once the task is assigned to an email, the Claim button appears as it 
should.
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2023.6
November 27, 2023

New enhancements are here. Let's take a look.

Assigning a document upload task to an email address
You can now assign a document upload task to an email address. This feature is helpful when you need to collect a 
document from an outside source without going through the steps of collecting and uploading it yourself.

This feature works like this. On the Employee Instructions tab of an event's task definition, an administrator or other 
privileged user selects the Request a document to be uploaded option, selects a document upload type and sets 
default document attributes (like always), selects Allow task to be assigned to an email check box and saves it:

Note: This will work for tasks assigned to a named person or a team. This will be available for event benefiters in a 
later release.

When the task assignee has the External Task Assignment team privilege and clicks Assign from the task, a pop-up 
window opens:

Release Note

When an I-9 upload task is assigned to a named person or a team on an event, the active task now correctly 
displays the Save and Complete buttons.

The document upload task that is completed by an external assignee now appears on a benefiter’s completed task 
list.
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Here the assignee enters an email address of the person who will complete the task and clicks Save.

The external assignee then receives an email notification that grants them access to the task. The email has a link, 
when clicked, opens a pop-up form. (The link is active for the time set in the External Authorized Email Link Expiration 
Days setting.) On the form, the assignee provides full name, email address (which must match the email the task is 
assigned), and phone number. That information is captured and added to the task audit to show who completed the 
task.

I-9 Supporting Documents upload
Event benefiters can now be assigned an I-9 Document upload task. This helps with the new DHS policy that allows 
I-9 documents to be inspected remotely and provides the benefiter a way to upload images of the documents used
to verify them directly to the I-9 supporting documents within the benefiter's profile.

2023 Form I-9 signature validation
I-9 administrators now have an additional validation option for how I-9 signatures are validated.  The new option is
Form-only Validation (not recommended). It is an option when you edit the Name Verification setting
(Administration>Settings>I-9 tab).
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When the option is selected, the 2023 Form I-9 validates signatures based on the data provided in the I-9 and not 
from the assignee's profile.

New features and enhancements
Release Note

(New eForm Builder) Added the ability to rollback to a previous form version when changes have been made and 
not published.

Added hover over explanations to each of the New eForm Builder elements. These tool tips provide descriptions of 
the element.

The Event Report now shows if a task has expired. Previously, it only showed expired tasks as Not Yet Completed. 
That caused confusion if you needed to track down incomplete tasks.

Task triggers will now add a task to an event when set using a new eForm Builder form.

Because the assign a document upload to an email address feature may be released in phases (over different 
releases), we created a feature flag that turns the feature off or on.

Updated the Webservice API Guide, linked within the webservices UI, to the latest version (2020.2.1).

A benefiter can now upload supporting documents to the Supporting I-9 Documents section on the Employee 
Profile I-9 tab. This enhancement is useful when a remote employee is being inspected by an authorized agent 
(someone outside of the organization) and needs to upload supporting documents for review.

New eForm Builder forms are now deleted from a user profile when the associated event is deleted.

On the new eForm Builder, added verification prior to publishing form templates to ensure all components have 
defined properties.

Updated list usage to account for lists that are used within a new eForm Builder form.

Update task definitions to allow for new eForm Builder forms to be added a a view eForm Link. New eForm Builder 
forms now appear in the View eForm Links drop-down.

(New eForm Builder) A task can be created in read only mode so that the form can be reviewed without needing to 
fill in the form.

The email assignee of a document upload task enters information on a pop-up form that opens after they click the 
link in the email. That link does not provide access to Rival Onboarding. Instead a script runs to display the pop-up 
form and that is where the information is entered, saved, and sent to Rival Onboard.

When an email assignee of a document upload task clicks the link in the email, a pop-up form opens. The assignee 
provides full name, email address (which must match the email the task is assigned), and phone number. That 
information is captured and added to the task audit to show who completed the task.
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Resolved issues

Release Note

When a document upload task is assigned to an email address, the assignee receives an email notification that 
grants them access to the task. The email has a link, when clicked, opens the task. The link is active for the time 
set in the External Authorized Email Link Expiration Days setting.

Added the ability for a Team or Person document upload task to be assigned to an external email address for 
completion.

Updated task definition to allow a document task to be assigned to an email.

Updated event definitions to allow for triggers to be set using new eForm Builder forms.

Updated the download package configuration to allow for the new eForm Builder forms to be added.

Updated the eForms tab of the profile to show started and completed forms that were created using the new 
eForm Builder.

Added SUMO transaction tracing.

Updated task definition so that when a task definition is cloned, the new task will be labeled with a version 
number. This version number replaces the "clone of" verbiage.

Updated the audit notes to be clearer when a category is added as an attribute.

Release Note

When a new hire signed and completed Section 1 for Form I-9, the signature date from Section 1 populated the 
signature date in Section 2 even though Section 2 was not started. This happened when printing the PDF at the 
end of Section 1. This issue is now corrected.

Resolved an issue where the Form I-9 section 1 signature date was populating the Section 2 signature date when 
printed.

On the Purge Queue Report (Employees & Events>Manage Employee Purge), the termination dates for terminated 
employees now populate correctly instead of being blank.

When attempting to use an API call from the Edit Profile page, an access error occurred. This has been corrected.

When configuring a multi or single select field within the new eForm Builder, if you select Type Ahead Search as 
the type, it is not being reflected in the configuration showing that it was selected. This has been corrected.

Removed the verbiage to add N/A to non required fields within the 2023 Form I-9.

(New eForm Builder) In edit mode for the Multi-Select element, the selection options for the Value List drop-down 
now correctly show values instead of value descriptions.
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Release Note

Updated the citizen text on the Form I-9 entry form to conform to the text on the printed PDF.

Updated the Form I-9 setting called Name verification by adding a new selection of Form-Only Validation. When 
selected the Form I-9 signatures will validate against the information provided within the I-9 and not against the 
logged in user's profile.

Updated some of the display labels on some fields on the Form I-9 entry form to conform to labels on the printed 
PDF. The updates were adding (if any) and (if applicable) to the field labels on those affected fields.

The Advanced Category Search popup window can no longer be moved so that Done/Save button is not visible. 
The window now re-positions correctly.

On the My Task tab of My Dashboard, the Active filter now correctly defaults to Active instead of All.

DoNotPurge has been added to the response output fr GetUserPorfileEx2 API call. This field is hidden by an XLST 
and can be made visible by removing the XLST. A response of "No" means the checkbox is unchecked and the 
user may be purge. A response of "Yes" means the user cannot be purged.

An assignee task failed when multiple, advanced eForms were used for an event and this error message displayed: 
"The eForm has not yet been created. Only the task Assignee can create the eForm." This issue has been 
corrected.

When configuring a multi or single select field within the new eForm Builder, if you select Type Ahead Search as 
the type, it is not being reflected in the configuration showing that it was selected. This has been corrected.
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2023.5.2
October 25, 2023

Here are some new features introduced in this release.

New 2023 Form I-9
U.S. Citizenship and Immigration Services (USCIS) announced a new version of Form I-9, Employment Eligibility 
Verification. Employers must use Form I-9 to verify the identity and employment authorization of their employees. 
Beginning Nov. 1, 2023, only the new Form I-9 dated "08/01/2023” may be used.

The new Form I-9 is now available is available in Rival Onboard.

Form I-9 changes
Here's a summary of the changes to Form I-9.

There is only one version of the form and it is responsive. This means the form can be completed on a mobile 
device.
Section 1 and 2 changes:

Tip: Click  to view a sample Form I-9 with the callouts as shown in the following tables.

1 One page Section 1 and Section 2 are now on one page when printed to PDF.

2 Removed N/As N/As are no longer required for blank fields

3 Section 1 
citizenship status 
selection list

The citizenship status of  An alien authorized to work is now called A non-citizen 
authorized to work.

4 Alternative 
Procedure check 
box

A new check box has been added to the section 2 additional information section. This 
check box is to be used when an employee's documents were reviewed using the new 
alternative virtual method, instead of in person.

5 Preparer/
Translator

A new page called Supplement A has been created for the Preparer/Translator 
information.

Supplement B (Formerly Section 3) changes:

6 Name Change Section 3 has been renamed to supplement B.

7 Additional document fields The new Supplement B document now allows for three documents to be 
updated at a time. 

Note: For each re-verification task, the user will get a new blank version of 
the supplement B form to complete, and each of the three documents can 
be updated at one time.

8 Additional information There is now an additional information field for each document section.

https://silkroadtraining.blob.core.windows.net/release-notes/onboarding/2023/Form_I9_08012023_callouts.pdf
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9 Alternative  Procedure check 
box

A new check box has been added next to each additional information 
section. This check box is to be used when an employee's documents were 
reviewed using the new alternative virtual method instead of in person.

Impacts in Rival Onboard
Here's how the new Form I-9 affects Rival Onboard.

Setting update Be sure to update the Use Form I-9 Version setting to 08/01/2023 Form I-9 by 
November 1, 2023. (Administration>Settings>I9 tab)

Responsive Form I-9 See the changes listed above in Form I-9 changes section.

I-9 Version Compliance Report
As you know, this release implements the revised Form I-9 (08/01/2023 version), which goes into effect on 
November 1. Between now and October 31, you'll want to identify any employees whose Form I-9 is "in process". In 
process means:

An employee has started but has not completed Section 1 of the 2019 Form I-9 prior to November 1, 2023
An employee has completed Section 1 of the 2019 Form I-9 but section 2 is not completed prior to November 1, 
2023

We've created the I-9 Version Compliance Report to identify those employees. 

What the report does
The report shows the affected employees and provides an easy option to restart the I-9 verification process with the 
revised Form I-9. The system does three things:

Produces a PDF of the employee's 2019 Form I-9 and places it on their I-9 tab (helps with record keeping/audits)
Deletes the employee's in-process Form I-9 (you don't need it because you will restart with the revised 08/01/2023 
Form I-9)
Reopens the Section 1 task for employee so they can complete using the 08/01/2023 Form I-9 

Learn more
To learn more about the I-9 Version Compliance Report and how-to steps, check out these topics in the Help system:

Form I-9
I-9 Version Compliance Report
Select a transition option for the I-9 Version Compliance Report
Run an I-9 Version Compliance Report

Prefer a video? Click here.

New features and enhancements
Release Note

Set the new 08/01/2023 Form I-9 as the default version.

https://srt-onboarding-help.silkroad.com/#/home/everify_about_implementing/en/std
https://srt-onboarding-help.silkroad.com/#/home/56619/en/stdd
https://srt-onboarding-help.silkroad.com/#/home/56620/en/std
https://srt-onboarding-help.silkroad.com/#/home/56621/en/std
https://players.brightcove.net/5991984296001/default_default/index.html?videoId=6339921080112
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2023.5.1
October 7, 2023

Here are some new features introduced in this release.

Team launch events
A team or teams can be associated to an event definition so that those team(s) can launch that event. A team or 
team(s) associated to an event can launch the event via the navigation bar (Employees & Events>Launch an Event).

Teams that can launch events do not have the same permissions and functionalities of event coordinators. Also, 
teams can only launch events they are associated with.

New features and enhancements

Resolved issues

Release Note

Updated the Use Form I-9 Version setting, removing references to the 2017 I-9 and added a new default version of 
08/01/2023 Form I-9.

Added the new 08/01/2023 Form I-9 version of the I-9, replacing the 2019 version. With this update, all preparer/
translator information is now part of supplement A and supplement B replaces section 3.

Note

This feature is available by request. If you want this feature, contact Rival Support and they will associate 
teams to your event definitions.



Release Note

Updated tasks definitions so that the Optional task functionality works with the new eForm Builder.

Added the ability for additional teams to be assigned to launch events.

Release Note

Resolved an issue where the preview document setting was not honored when a document preview link is clicked 
from a task.

Resolved an issue where the EXTERNAL_ASSIGNEE_EMAIL merge field could not be added back to the To: field of 
the Task assigned to an External User notification if it was removed.

Resolved an issue where GetFormI9Package webservices call generated an error when using the new PDF 
generator.
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2023.5
August 24, 2023

Here are some new features introduced in this release.

Prefer a video? Click here.

Default Login ID format
Login IDs can now be set to default to something other than a user's first.last name. A user with the Manage Settings
privilege can access/set the default Login ID format by selecting an option from the Default Login ID Format setting:

Preview documents
You can now preview documents that are part of a download package without those documents automatically 
downloading to your PC. A user with the Manage Settings privilege can access a new UI setting called Automatically 
download documents and download packages. When this setting is set to True (default), documents and download 
packages automatically download. However, when this setting is False, documents and download packages open in 
a new browser window so they can be previewed first.

Release Note

Resolved an issue where offer letter PDFs attached to notifications displayed a message of “Object reference not 
set to an instance of an object." when opened.

Resolved an issue where page breaks were not honored when using the new PDF generator.

Resolved an issue where some custom form's font styles were not reflected on the PDF using the new PDF 
Generator.

https://bcove.video/45Kjazn
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New features and improvements

Resolved issues

Release Note

Updated E-Verify so that cases can be can be identified using different identifiers when no case was provided by 
DHS.

Added the ability for administrators to choose whether a document or download package is to be previewed first 
instead of automatically downloading. This new setting, called Automatically download documents and download 
packages, is a global change and will make it to where all documents and download packages are either 
automatically downloaded (Default) or have them appear in a new browser window so they can be previewed first.

Created a new setting called "Default Login ID Format" that lets administrator select the default login ID format. 
Administrators can now choose the login ID to auto populate with the user's first.last name, email address, or 
nothing.

Release Note

Resolved an issue where the "Restart Now" button was only restarting one app pool after a setting was updated.

Resolved an issue where selection field header inputs were showing styling tags on the PDF of an eForm Builder 
form if text is copy/pasted into prompt while using the new PDF generator.

Resolved an issue where self-completing tasks that were set to activate based on a date were intermittently not 
activating.

Resolved an issue where the Survey Results Report did not filter based on completion dates. If a user completed 
more than one of the same survey, the Survey Results Report included both even when one did not meet the date 
filter criteria.

Updated LSAuth Authentication Cookie to use HTTPS with the security flag set to TRUE.

Resolved an issue where members of a team who had restricted access to profile were given visibility to all profile 
fields when they were also on a team that had no restriction and no access to the employee profiles. The profile 
field restriction is now only considered from teams that have the View ALL Employees and/or Edit All Users 
privileges.
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Release Note

Resolved an issue where cases were being sent to E-Verify and E-Verify goes down before responding with a case. 
We now do more checks on active cases to ensure Onboarding cases and E-Verify cases are sync'd.

Resolved an issue where the Pending User Reassigned notification was not sending when the assignee of a 
pending user was changed.
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2023.4.3
Resolved issues
The following issues were resolved in this release.

2023.4.2
July 28, 2023

Here are some new features introduced in this release.

Expanded use of Profile's I-9 tab

We've made some changes on the Profile's I-9 tab. You can now add additional information to an I-9 for employees 
who are retired. (In previous releases you could not do this.) The Profile's I-9 tab has been updated so that the 
Additional Information field can be used to update any I-9 that an employee has. So now even if the event was 
canceled or the profile was retired, the I-9 can be updated.

Also, if a profile has more than one I-9 listed, there is a check box that allows for the administrator to choose which 
I-9 or I-9s they want to add additional information to.

Remote access to Form I-9 section 3

Release Note

Resolved an issue where if a new hire completed the Covid Emergency Reconciliation Form and only had 
completed one Form I-9, the second task to review the Covid Emergency Reconciliation Form and select the Form 
I-9 to be updated could not be completed. When the Save and Complete button was clicked from the task, the
assignee was given a 'Please select one or more I9s to correct' message.

Prefer a video? Click here.

Prefer a video? Click here.

https://players.brightcove.net/5991984296001/default_default/index.html?videoId=6328968734112
https://players.brightcove.net/5991984296001/default_default/index.html?videoId=6329103865112
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Now, just like section 2 for the Form I-9, section 3 tasks can be assigned to an email address so it can be completed 
by someone who is not a user in Rival Onboard. The section 3 tasks work just like the section 2 where members of 
teams that have the External Task Assignment privilege can assign the task to an email address.

When the email assignee clicks the link within the notification, they will have to complete a small form: 

After they complete the form, they are granted access to the I-9 section 3.

Access to the Additional Information field from Section 3
When a user is completing a section 3 task, they now have access to the Additional Information field located within 
the I-9's section 2. This gives the user the ability to populate that field with any information necessary for that 
employee. For instance, if a user was impacted by COVID and their section 3 documents were not initially physically 
reviewed, then the section 3 task can be reopened and the desired information can be added to the form.

New event to update Form I-9 for multiple employees (helps with COVID remediation)
Prefer a video? Click here.

https://players.brightcove.net/5991984296001/default_default/index.html?videoId=6332017136112


Rival | Proprietary & Confidential.
© Copyright 2024, Rival. All Rights Reserved. All trademarks are the property of their respective owners.

17

•

•

You may have a lot of remote employees that were impacted by the COVID policies and now you have to go back 
and have the supporting documents physically reviewed. You many not have the resources available to complete 
this task by the government deadline.

Good news! We've created a new form and event type that can be added to your Rival Onboard application to help 
collect the Authorized Agents information and then populate it on the associated I-9s.

To use this event, contact Rival to have the event and tasks configured for this functionality.

This event will consist of two tasks:

One task is for the employee to input the information of the agent that reviewed their documents

When task one is completed, the second task provides an internal user access to review the form and select what 
I-9s they want to be updated.
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When both of those tasks are completed, the information from the form is automatically added to the selected I-9s 
Additional Information field. This is a huge time saver for you!

New features and enhancements

Resolved issues

Release Note

Updated Form I-9 section 3 so that the Additional Information field can be updated when completing the section 3 
task.

Updated Form I-9 section 3 task so that it can be assigned to an email address. Just like a section 2 task to assign 
the task to an email address, the user must have the External Task Assignment team privilege. The email assignee 
must provide their name, email, and phone number to grant them access to complete section 3.

Updated the I-9 forms section within the I-9 tab of a profile, so that the ability to update the additional information 
field, of an I-9, no matter the profile of event status. If there are more then I-9 for a user, each I-9 will have a check 
box. When checked, the selected I-9s will be updated.

Created a new event, form, and tasks that can be used to collect the authorized agents information and allow for 
an administrator to review the data and select what Form I-9's additional information to be updated. Please 
contact SilkRoad support to request this event to be created.

Release Note

Resolved an issue where if a new hire completed the Covid Emergency Reconciliation Form and only had 
completed one Form I-9, the second task to review the Covid Emergency Reconciliation Form and select the Form 
I-9 to be updated could not be completed. When the Save and Complete button was clicked from the task, the
assignee was given a 'Please select one or more I9s to correct' message.
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2023.4.1
Resolved issues

2023.4
May 2023

Here are some new features introduced in this release.

Use latest uploaded document
Do you have the same document attribute being used for when someone is going through the same event more then 
once? Well now when you are creating a download package, you can designate that only the last document 
uploaded, with that attribute, will be included in the package.

Release Note

Resolved an issue where selection field header inputs were showing styling tags on the PDF of an eForm Builder 
form if text is copy/pasted into prompt while using the new PDF generator.

Resolved an issue where the GetFormPDF produced an error when form services was turned on using the new PDF 
generator.

Resolved an issue where the selected Arial Unicode MS font did not appear on a printed eForm PDF when the new 
PDF generator is used.

Resolved an issue where dynamic images did not appear on a printed eForm PDF when the new PDF generator is 
used.

Resolved an issue where the Survey Report results counts were not reflecting what was in the exports. The results 
now reflect what is in the exports.
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New features and enhancements

Resolved issues

Release Note

Updated the spelling of Naturalized in the e-Verify Potentially Naturalized notification.

Added the ability to only associate the last document uploaded to the download package for any particular 
attribute used.

Added a new setting that allows for the amount of time that a link, sent when a Form I-9 section 2 task is assigned 
to an email, remain actives. Any team member with the "Manage Settings - I-9" privilege can adjust this setting.

Release Note

Resolved an issue where integrations, that are replacing large amounts of category values at once, were timing out 
before the values were updated.

Resolved an issue where a user on multiple teams did not get all the combined profile field visibility when the 
“Include all fields except” check box was used on one or more teams.

Resolved an issue where the “Append to PDF” functionality, that add the linked acknowledgement pdf to the end of 
an eForm builder form’s printed PDF.

Resolved an issue where previewed Form Builder forms displayed blank fields.

Resolved an issue where the first task of an event could not be reopened after it expired.
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2023.3
April 2023

Here are some new features introduced in this release.

Optional people on events
Have you ever wanted to launch an event and not have all of the people required to be named at launch? Beginning 
in this release, you can now have people assigned after an event is launched. This new feature allows for a person to 
be added to an event and marked not required. This allows for tasks to be created and assigned to this person 
without having to name the person at launch. When the event is launched, all required people will have a RED line 
next to the selection field and the non-required people will not.

Release Note

Resolved an issue where a task configured with Send Integration Notifications checked is cloned, and the cloned 
task definition still sends integration notification after the Send Integration Notifications checkbox is unchecked 
and the task definition is saved.

Resolved an issue where clicking "Cancel unpublished changes" or "Delete" does not remove/delete unpublished 
task definition from the workflow when the task is configured to send integration notifications.

Updated the eForm Administration page so that the Regenerate Builder forms only appear if a change was made 
to the global settings.

Resolved an issue where the Survey Report could not be downloaded when data segmentation is enabled.

Updated the Launch Event trigger to require an event to be selected before the task can be saved and published.

Added a new Custom Theme CSS Class Name field within the Default layout settings for PDF documents setting 
that allows for custom themes to be named so they are applied to the PDF when printing a custom form.

Resolved an issue where the fonts used in forms were inconsistent when printing a PDF using the new PDF 
Builder.

Resolve an issue where an error occurred when an Imports template was being created when no import type was 
selected. The Next button will remain grayed out until a import type is selected.

Resolved an issue where unplaced documents were not indexed properly when uploaded, causing them to not 
appear within the portal.

Resolved an issue where the Manage Category restore point page was not loading when there were a large 
number of restore points. Updated the page to only keep the last 100 restore points.

Resolved an issue where users that were assigned to an expired task could not be retired.
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After the event is launched, the person can be assigned directly to a task or they can be added to the event and all 
previously unassigned tasks will automatically get assigned to that person.

If a task is manually assigned to a person, naming a different person to the event does not change the assignment.

The optional person can be any listed person that is not marked as the Event Coordinator.

Contact Rival Support if you want to add an optional person to your events.

New features and enhancements

Resolved issues

Release Note

Added the ability to have event People marked as not required, giving Event Coordinators the ability to launch 
events without having to name them upfront.

Release Note

Resolved an issue where task complete notifications were not being sent with attachments when the new PDF 
generator was activated.

Resolved an issue where an error message of "Could not find Task 2" appeared when a Form I-9 section 1 task 
was reopened after a section 2 task was reassigned to an email address.

Resolved an issue with the I-9 Dashboard UI where the Completed I-9s header did not display properly.

Resolved an issue where semi-colons were not being enter consistently between emails tokens when merge fields 
were added to the To: fields using Chrome.

Resolved an issue where the Expire Task button on a task being viewed from a portal displayed a “String does not 
exist” message.

Resolved an issue where the Excel export for the Employee Report did not show data when there was only one row 
in the results.
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2023.2
February 2023

Here are some new features introduced in this release.

Default PDF layout setting
After you make a change to the "Default layout settings for PDF documents" settings, with the new PDF generator 
enabled, an new alert message appears:

It informs you that for changes to apply, you must click the Restart Now button and then click the Regenerate 
Builder Forms button (this is new!). The Regenerate Builder Forms button appears beside the Default layout settings 
for PDF documents setting:

If you forget to click the Regenerate Builder Forms button while in Settings, you can also find the button in the 
eForms Administration section:

Release Note

Added the ability to hide the Purged I-9 tab on the I-9 dashboard when Enable I-9 Purging setting is turned off. 
Contact SilkRoad Support if you are not purging I-9s and would like the Purged I-9 tab to be hidden.

Resolved and issue where an “Unknown database error occurred” alert appeared after a task was completed that 
contained a trigger to launch an event, and that event was already active for that user. The alert now indicates that 
the event already exists.

Resolved an issue where radio buttons on an eForm Builder form were difficult to see on the completed form.
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The Default PDF Layout Settings will not override any local eForm settings that an eForm might already have. If 
Override default PDF layout settings is toggled on for an eForm, any Default setting change made in Settings will not 
affect the form.

Download package enhancements
Two new enhancements for download packages:

The download package now allows for Microsoft Word documents to be included (.doc and .docx).

Previously, if there were any errors in a download package, the package would fail to download. Now, if there are 
any errors, an error message page is included in the download package with the name of the error file and why 
there was an error. All other files will be downloaded in the package as usual.
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Survey enhancements
We have made some improvements to surveys to now allow for versioning. With this new versioning of the Survey 
Builder, there are some new actions:

The eye icon allows for the form to be previewed. 
The check mark is for publishing the form for use. The icon is blue when there is an unpublished version.
The ellipsis, when clicked, shows all the versions of the survey, a way to preview each one, along with who and 
when it was published.
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The Delete button was also updated:

If a Draft is saved, but the changes are no longer needed, the draft version can be deleted by clicking the trash can 
icon.
If a Published form has been completed by at least one user, the form version cannot be deleted and the icon is 
grayed out.

New features and enhancements
Release Note

Made an update to the download package so that if there are any file errors, the package will still download and a 
page will be included in, the download package, with the file name and why that file could not be loaded.

Made an update to download package PDFs so that they now include Word files (.doc and .docx).
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Resolved issues

Release Note

Made an update so that Survey drafts and unused Survey versions can now be deleted. If any Survey version has 
been started or completed by at least one user, it cannot be deleted.

Updated the Survey Builder so that a form can be saved as a draft and be published when ready for use. Only 
published version can be accessed from tasks.

Made an update to add a version icon that shows the survey version and version audit details. Clicking the icon 
shows a preview of the specific version.

Made an update to the Survey UI to display a version popover containing the past versions and icon to preview 
past versions.

Made an update to the banner image list so that the images are displayed in order of most recent upload.

Made an update to the drag and drop so that it can be used via a keyboard and work with an iPad when creating a 
survey form.

Made an update to allow surveys to be versioned after making changes and updates.

Added a new Regenerate Builder Forms button that appears when making a change to the “Default layout settings 
for PDF documents” setting while using the new PDF generator. This will automatically regenerate all eForm 
Builder forms PDFs with the changes for use moving forward. This button appears next to the “Default layout 
settings for PDF documents” setting and on the eForms Administration page.

Release Note

Resolved an issue where the SMS time range did not allow for all day service (00:00 - 24:00) and required at least 
one hour to be entered for Start Time.

Resolved an issue where multiple images can be uploaded with the same name to the survey banner; images must 
now have unique names.

Resolved an issue where questions and graphs were overlapping in the Survey Reports PDF export.

Resolved an issue where apostrophes could be added to Login ID's via copy/paste.

Resolved an issue where if an E-Verify case was submitted during a USCIS outage, an error "Value cannot be null" 
was displayed.

Resolved an issue where if an event specific date field is selected when running an Event report, when another 
report is accessed right after the event date field will populate the first date in the list if the corresponding date 
does not exist in both reports.
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2023.1
January 2023

Here are some new features introduced in this release.

Accessibility
Updates have been made to Rival Onboard to make it more accessible. Here are the highlights:

All colors in the user interface (UI) have been updated from green to an accessible blue.
All table headers are now left aligned and the Status row has been updated to include Status.
Status icons are now larger, use accessible colors, and include icons to help provide context.
The Percentage bar colors are now a more accessible red.

On the Employee Profile, the collapsible boarder colors have been changed from green to an accessible blue:

Release Note

Resolved an issue where not all of the search results are displayed in the Audit Report after clearing the filter and 
searching again.

Resolved an issue where tasks with an expiration date were expiring before they activated.

Resolved an issue where the Employee action menu drop down cannot be closed after being opened.
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User Profile colors have also been updated to a more accessible color palette:

On the eForms page, eForm icon colors have been updated to be more accessible:
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Surveys
Here are some updates to surveys:

Survey Comment boxes have been updated from a 500 character limit to 1000 characters.
Banners are now available! Images can be uploaded into the banner or selected from a list of previously uploaded 
images. You can choose to have an image and/or text in the banner.
Note the banner functionality will appear in the Survey Builder before Rival Onboard is upgraded; however, logos 
will not appear on the form or preview until your Rival Onboard site is on the 2023.1 version.
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Banner with image and text:

Banner with image only:

With image only, the image spans the width of the survey

Footers are now available! Footers with plain text can now be added to surveys.
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Survey Report Results can now be exported to PDF.
Note the PDF download functionality will appear in the Survey Results Report before Rival Onboard is upgraded; 
however, the download will not fully function until your Rival Onboard site is on the 2023.1 version.

New features and enhancements
Release Note

Made an update so that when an employee is deleted or purged, their conversation is also deleted/purged.

Updated the size of the Task Status icons so they are easier to see and are more accessible.

Made an update to the Dashboard Status icons so that they are more accessible.

Updated the eForm icon color located in the eForms section to be more accessible.

The character limit for the Survey comment box is now 1000 characters.

Released a new footer feature for Surveys.
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Resolved issues

Release Note

Released a new banner feature for Surveys. This allows for images and text to be included in the banner.

Released a feature for the Survey Results Report where the Download button now has a drop-down option that 
allows you to download the results as a PDF (in addition to Excel and XML).

Updated the User profile avatar colors so that they are more accessible.

Made an update to Onboarding tables by left aligning text headers and replacing the 'O' Status icon with the text 
"Status".

Made an update to the color of all collapsible headers so that they are more accessible.

Made an update to the Task List Status indicator icons so that they are more accessible.

Made a color change to the site font, all buttons, links, and other executable items to a more accessible shade of 
blue.

Made an update to the table colors in SilkRoad Onboarding to be more accessible.

Release Note

Resolved an issue where Conversations for deleted users still appeared in the Conversations inbox.

Resolved an issue with not being able to purge a user if they previously had a Conversation and Conversations had 
since been disabled.

Resolved an issue where clicking on the View Profile button on an Active Event would throw an error message 
"User not Found" if Conversations is enabled.

Resolved an issue where a Survey name could not be updated after a Survey was added to a task.

Resolved an issue where the Survey Results Report returned an error when downloading the report to Excel.

Resolved and issue where the Survey's question numbering on the Survey and report was not correct.

Resolved an issue where the internal form name and description are displayed on the rendered Survey form.

Resolved an issue where the Survey Option title font is larger than the option selected font.

Resolved an issue where the nightly update process was failing preventing some forms library forms from properly 
updating to the latest version after clicking "Get Latest".
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Known issues

More info
Click here for information about supported languages and browsers.

Client support
For technical assistance for any of our solutions, contact our client support staff at:

International Toll Free: Access numbers via Rival Community
Rival Community: https://www.rivalcommunity.com
No access? Email support@rival-hr.com for access.
Email: support@rival-hr.com

Release Note

Resolved two issues where the eForm PDF Field Name font does not match the Field font size, and the Accessible 
PDF font does not match the Standard PDF font.

Resolved an issue with the Print Accessible PDFs option throwing an error that the Accessible form could not be 
viewed.

Resolved an issue where signatures were not appearing on the PDF of the Employee Statement of Nonresidence in 
Iowa form when using the new PDF generator PDF Tron.

Resolved an issue with eForms being retrieved via web services, where if the language was Mandarin or Japanese 
the form would have additional characters or missing eForm sections.

Resolved an issue where an Employee profile could not be deleted if they previously had a Conversation.

Resolved and issue where E-Verify is not replying back with a case number when there is an disconnection on the 
government side. We now check for a duplicate case that matches the information provided and update the 
original submission syncing Onboarding with found case number.

Resolved an issue where the Survey Reports pulls all data regardless of Data Type and Date filters.

Added additional security to prevent cross-site scripting.

Release Note

Resolved an issue where the preview document setting was not honored when a document preview link is clicked 
from a task.

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://www.rivalcommunity.com
mailto:support@rival-hr.com
mailto:support@rival-hr.com
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