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New features and improvements

New features and improvements are summarized here. Need more details? Click here.

Name Tracking Support Description
ID Case
Preview Notifications RED-6729 Allows a notification administrator to
preview all system notifications and
easily make edits.

Export Notifications RED-11671 Allows a notification administrator to
export the notification configuration
for review outside the system.

Exclude Category RED-4476 530273 Allows a task administrator to specify

values in Task the category values that a task does

Definitions NOT apply to.

Option to exclude RED-10825 Allows a system administrator to

people pickers from identify if data segmentation applies

data segmentation to all people pickers or exclude those
that do not expose the employee
record.

Add acknowledged RED-11185 Allows an eForm administer to specify

PDFs to eForm PDF if a PDF that is acknowledged from a
form to be included when the form is
printed.

Provide consistant behavior RED-8888 When a task is completed the user is
when tasks are completed. brought back to the page they were
on before starting the task.
Updated E-Verify Case RED-11612 Updated the filter options on the E-
report filter options Verify case report to be clearer.
Include Event Report filters RED-10891 Added the filters that are specified on
on PDF the Event report to the PDF export of
the report.
RED-1747 369174

Total pages and
results in grids
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Resolved issues

Tracking ID Support Case Description

RED-11806 Added audit note when new languages are installed.

RED-11070 When navigating a category hierarchy to select a leaf node,
you can now click on parent category value names or the +
symbol to drill into the child values.

RED-11506 Addressed issue that not all selected category values would
appear as selected.

RED-10825 Allows a system administrator to identify if data
segmentation applies to all people pickers or exclude those
that do not expose the employee record.

RED-10832 Prevent eForm builder field names from ending with a
period (.)

RED-11185 Allows an eForm administer to specify if a PDF that is
acknowledged from a form to be included when the form is
printed.

RED-11321 Remove unknown HTML from eForm builder static text
fields.

RED-11605 Improved the display of list item bullets on the PDF; now a
‘dot’ is used—not an asterisk.

RED-11713 Corrected error when an eForm from the library has been
modified on the client site and a new version is published in
the library.

RED-11444 Improved the listing of items output based on the selection
of export type.

RED-11389 When selecting events to be exported, all events can be
unselected or selected using the linked text at the top of
the list.

RED-11584 Addressed issue when certain combinations of documents
were used on the Form 1-9 that were not transferring to E-
Verify correctly.

RED-11826 Addressed issue to properly allow a case to be closed as a

RED-11867 duplicate while not reopening the Form 1-9 tasks.

RED-11795 Corrected issue that prevented editing all the localization
values in one language.

RED-11746 Added a click/tap event in addition to hover to the user
icon.

RED-11705 Improved the way that print all forms operates to ensure it
works on a mobile device.

RED-6729 Allows a notification administrator to preview all system
notifications and easily make edits.

RED-11212 Added a notification token for the Talent Center URL.
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Tracking ID Support Case Description

RED-11671 Allows a notification administrator to export the notification
configuration for review outside the system.

RED-8888 When a task is completed, the user is brought back to the
page they were on before starting the task.

RED-11532 730542 Corrected issue that prevented an employee from using the
upload control when attempting to upload a document.

RED-10891 Added the filters that are specified on the Event report to
the PDF export of the report.

RED-11612 Simplified the searching on the E-Verify Case Report when
only searching based on a case number.

RED-11491 Updated the GetCompletedForms and

GetCompletedFormsEx method to properly respect the
Event parameter to limit results.

RED-11555 730801 Updated the task definition export to CSV to better handle
Unicode characters.

RED-11569 Addressed issue to prevent creation of inaccurate audit
RED-11571 notes when only a task definition name is changed.
RED-11602 Added additional languages packs for the upgraded task

and notification editor buttons.

Known issues

Localization known issues

Issue 1D Workaround

The first and last name fields do not RED-8219 None at this time.
swap positions in Japanese

More info
e Click here for information about early adopter process, supported languages and browsers, and
more.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

e International Toll Free: Access numbers via SilkRoad Community
https://silkroad.force.com/community/

e SilkRoad Community: https://silkroad.force.com/community/

e No Community access? Email support@silkroad.com for access.

e Email: support@silkroad.com
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