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SilkRoad Onboarding 
 

Release Notes 
Minor Releases for 2018.11 
2018.11.1, 2018.11.2. 2018.11.3, 2018.11.4 
December 2018, January 2019, February 2019 
 

2018.11 
API changes 
This table summarizes changes available in the Onboarding API after upgrading to 2018.11. 
SilkRoad generally ensures that API changes are backward compatible so that previously 
built integrations are not impacted. Changes to method output are deployed with an XSLT 
that removes the additional output until the transformation is manually removed in the 
Onboarding user interface.  

Tracking ID Method Description 

  No additional changes at this time 

Resolved issues 
LifeSuite Libraries 
Tracking ID Support Case Description 

ACT-8310 00783048 Rolled back feature to force users to re-sign when a 
form is opened, and the user's details do not match an 
editable signature block. Will be re-implemented in 
2019.1, allowing each signature to be opted into this 
feature. 

2018.11.3 
Tracking ID Support Case Description 

RED-13591 00782444 Corrected issue that caused authentication failure when 
using "Roll out the Red Carpet" from SilkRoad 
Recruiting. 
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2018.11.2 
Tracking ID Support Case Description 

RED-13514 
 

Font metadata for WOFF font files will be displayed on 
the Fonts tab.  

RED-13406 
 

When only one signature option is configured, the user 
signing does not have to click the button selecting the 
signature.  

RED-13536 
 

Addressed issue with how line breaks are forced when 
there is not white space and the page width will not fit 
the specified text.  

RED-13501 
 

Addressed issue where task complete notifications with 
Employee Profile merge strings and an attachment 
were not resolving the employee profile merge strings.  

RED-13415 
 

Addressed issue that caused PDF output of some 
reports to be oriented in portrait and not landscape.  

RED-13541 
 

Addressed issue where in some cases a task definition 
clone (because the assignee was changed) would not 
appear in the task hierarchy after saving the cloned 
task definition.  

2018.11.1 
Tracking ID Support Case Description 

RED-13439  Each customer can add fonts that are used for the PDF 
printing of eForms. Customer added fonts for PDFs 
must be true type fonts, TTF files. These fonts must be 
acquired by each customer and assigned to each form 
where it will be used. (For details click here.) 

RED-13451  Addressed issue that impacted updating an employee 
profile from the portal when the validation function 
changed based on where the profile was being edited.  

 

  

http://silkroadtraining.blob.core.windows.net/release-notes/onboarding/SilkRoad%20Onboarding%20Whats%20New_v2018_11_patches.pdf
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Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

• International Toll Free: Access numbers via SilkRoad Engagement Center. 
• SilkRoad Engagement Center: https://engagementcenter.silkroad.com 

No access? Email support@silkroad.com for access. 
• Email: support@silkroad.com  

https://silkroadcorp.sharepoint.com/sites/rd/Shared%20Documents/Product%20Management/Onboarding/Release%20Notes/2017.3/H_15507
mailto:support@silkroad.com
mailto:support@silkroad.com

	2018.11
	API changes

	Resolved issues
	LifeSuite Libraries
	2018.11.3
	2018.11.2
	2018.11.1

	Technical support

