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SilkRoad Onboarding 
 

Release Notes 
Minor Releases for 2019.2 
2019.2.1, 2019.2.2 
May 2019 
 

2019.2 
API changes 
This table summarizes changes available in the Onboarding API after upgrading to 2019.2. 
SilkRoad generally ensures that API changes are backward compatible so that previously 
built integrations are not impacted. Changes to method output are deployed with an XSLT 
that removes the additional output until the transformation is manually removed in the 
Onboarding user interface.  

Tracking ID Method Description 

  No additional changes at this time 

Resolved issues 
2019.2.2 
Tracking ID Support Case Description 

SWFT-9535 
 

Addressed issue that resulted in data not being 
properly output to Excel and XML report downloads. 

2019.2.1 
Tracking ID Support Case Description 

SWFT-9348 
 

Improved the processing of how the download package 
is compiled to reduce the time to deliver the PDF to the 
user. 

SWFT-9405  Updated the validation used for the I-94 on the Form I-
9. USCIS announced that starting in May 2019 a 
character can be included in the I-94 number. 
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Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

· International Toll Free: Access numbers via SilkRoad Engagement Center. 
· SilkRoad Engagement Center: https://engagementcenter.silkroad.com 

No access? Email support@silkroad.com for access. 
· Email: support@silkroad.com  
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