SilkRoad Onboarding
Release Notes
v2019.4

September 2019

API changes

No changes in this release.

New features and improvements

New features and improvements are summarized here. Need more details? Click here.

Module Release note Key Salesforce
number

Dashboard  The default logo for SilkRoad Technology has SWFT-10116
been updated.

eForms Improved how Apple Preview operates with SWEFT-9554
radio buttons on eForm pdfs.

eForms Enhanced the integration with Adobe Sign to SWFT-9816
maintain the user experience within
Onboarding.

[-9 Form A new privilege has been added to control which SWFT-10067

users can remove Form I-9 and E-Verify tasks
from an event. To remove tasks, the user must
be able to access the employee's event and have
the I-9 Remove Tasks privilege.

Localization ~ Added Arabic as a supported portal language. SWFT-10316

Localization ~ Updated localization strings for all supported SWFT-8521
languages.

Reports Task and Assignee Promptness reports have SWFT-9975
been updated to include columns related to
expired tasks.

Task Task can be configured to expire based on event SWFT-8809
Management or task dates. While not completed, expired


http://silkroadtraining.blob.core.windows.net/release-notes/onboarding/SilkRoad%20Onboarding%20Whats%20New_v20194.pdf

Module Release note Key Salesforce
number

tasks allow an employees event to progress with
child tasks activating or events completing.
Expired tasks are tasks that no longer need to
be completed or do not apply to an event. This
is an optional configuration.

"Powered by SilkRoad Technology" log has been SWFT-10235
updated.

Resolved issues

Module Release note Key Salesforce
number

[-9 Form Addressed issue that prevented the printout of  SWFT-9966
Form I-9 when the responsive version is used
with a cursor signing process. Forms completed
in the past now print correctly.

Download Updated third party component to address SWFT-9642 00793065
Package issues when a PDF is created in a new version of

Adobe Acrobat and then is included in a

download package.

[-9 Form Addressed issue with the display of the SWFT-10207
citizenship selection on PDF of the responsive
Form I-9.

[-9 Form Corrected help text for the Middle Name on the SWFT-10282

responsive Form I-9 to instruct the user to enter
N/A when they do not have a middle name.
Corrected support to enter N/A, and not limit
text entry to a single character.

Task The task definition hierarchy filters now includes SWFT-10217
Management a selection for version to allow task

administrators to view the task hierarchy as it

was in the past. The version number and date

are listed in the filter, "View Hierarchy Versions"

adds the person that published the version with

the date/time.

eForms Improved how line breaks are applied to blocks SWFT-10041
of text in offer letters and eForm Builder forms.



Module Release note Key Salesforce

number

Security Addressed issue when the password security SWFT-9915

level was not able to be changed.
Task Addressed issues when editing event definitions SWFT-9811
Management in multiple languages.
[-9 Form Addressed issue that prevents launching re- SWFT-9809

verification events when an employee record

included a future termination date.
[-9 Form Addressed issue where the print out (PDF) of the SWFT-10238

responsive Form I-9 only displayed a single line

in the Additional Information field in section 2.
Employee Addressed issue that prevented a user from SWFT-9896 00794181
Record unretiring an account when the user does not

have access to view the entire employee record.

As long as all required fields are present on the

account being unretired, a user who cannot

view the fields can unretire the account.
Task Addressed issue where cloned task definitions ~ SWFT-9830 00794198

Management did not display in the task hierarchy.

[-9 Form Addressed issue when reopening the responsive SWFT-10331
Form I-9 to change the Section 2 values.

More info

e Click here for information about early adopter process, supported languages and
browsers, and more.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

e International Toll Free: Access numbers via SilkRoad Engagement Center

» SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

e Email: support@silkroad.com
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