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API changes
No API changes at this time. 

New features and improvements
New features and improvements are summarized here. Need more details? Click here.

Module Release Note Key Salesforce 
Number

I-9 Form The Form I-9 search is enhanced to allow inclusion of Forms 
I-9 that include any data in the Additional Information field. 
The I-9 Search also can be used to include or exclude Forms 
I-9 where the delayed physical examination text has been 
added to the Additional Information field.

SWFT-11398

I-9 Form Client administrators who can update Form I-9 settings can 
identify if the COVID-19 text for delayed physical 
examination of documents should display on the I-9 tab of 
the employee profile. The options for this setting are: 
Default, Display and Hide. When set to Default, SilkRoad 
controls the display of this text. SilkRoad displays the 
COVID-19 specific text for six to nine months following the 
termination of the temporary-delayed physical document 
review.

SWFT-11387

I-9 Form In the Other section of Manage Localization, client 
administrators can customize the default text that can be 
added for the delayed physical review of I-9 Document for 
COVID-19 accommodations.

SWFT-11386

I-9 Form The I-9 tab of the employee record now allows users to 
place a note on a completed I-9 in the Additional 
Information field of section 2. When users update this field, 
their initials and date/time are automatically added to the 
note. Default text for delayed physical inspection of Form 
I-9 documents based on DHS/ICE guidance has also been 
added to make it easier to record these inspections.

SWFT-11384

4 issues

http://silkroadtraining.blob.core.windows.net/release-notes/onboarding/SilkRoad%20Onboarding%20Whats%20New_v20202.pdf
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Resolved issues

More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

Module Release Note Key Salesforce 
Number

eForms Improved the valuation error message by removing a space 
between the validation message and the field name.

SWFT-11422

Employee 
Record

Increased the length of the following fields on the employee 
record: Email address, First, Middle, and Last names to 250 
characters.

SWFT-10497

Reports Corrected issue that displayed the Operational Dashboard 
for users who are not configured to access any criteria.

SWFT-11593

3 issues

http://chilp.it/0770249
https://engagementcenter.silkroad.com
https://engagementcenter.silkroad.com
mailto:support@silkroad.com
mailto:support@silkroad.com
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