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API changes
This table summarizes changes available in the SilkRoad Onboarding API after upgrading to 2019.2. SilkRoad 
generally ensures that API changes are backward compatible so that previously built integrations are not 
impacted. Changes to method output are deployed with an XSLT that removes the additional output until the 
transformation is manually removed in the SilkRoad Onboarding user interface.

2020.2.2

Module Release Note Key

Security SOAP 
API

Add two new privileges that control access to audit report data when 
extracted from the GetAuditReport API method. Audit Report does 
not include changes to the user profile. Audit Report including profile 
information includes change to the user profile.

SWFT-10555

SOAP API API Method: GetAuditReport. Removed the requirement to include the 
EmployeeIDFilter in the GetAuditReport API call. Users can access the 
method specifying only a date range if desired.

SWFT-10831

SOAP API API Method: GetAuditReport. Added a team filter to the input of the 
GetAuditReport method to allow for selection of audit records based 
on a team.

SWFT-10551

SOAP API API Method: GetCompletedFormsList. Extended API method to allow 
specification of the event status in the event filter. Extended the 
output to include event status in the returned list of forms, remove 
the XSLT to receive the extended output.

SWFT-9398

4 issues
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New features and improvements

2020.2.2

Module Release Note Key Salesforce 
Number

I-9 Form Based on USCIS guidance expired List B documents are 
allowed during the COVID-19 period. A user can bypass the 
expiration date validation by entering "COVID-19" or 
"COVID-19 EXT" in the additional information field of 
Section 2 of the Form I-9. USCIS policy: https://www.e-
verify.gov/about-e-verify/whats-new/covid-19-temporary-
policy-for-list-b-identity-documents

SWFT-11412

Security SOAP 
API

Add two new privileges that control access to audit report 
data when extracted from the GetAuditReport API method. 
Audit Report does not include changes to the user profile. 
Audit Report including profile information includes change 
to the user profile.

SWFT-10555

SOAP API API Method: GetAuditReport. Removed the requirement to 
include the EmployeeIDFilter in the GetAuditReport API call. 
Users can access the method specifying only a date range if 
desired.

SWFT-10831

SOAP API API Method: GetAuditReport. Added a team filter to the 
input of the GetAuditReport method to allow for selection 
of audit records based on a team.

SWFT-10551

SOAP API API Method: GetCompletedFormsList. Extended API method 
to allow specification of the event status in the event filter. 
Extended the output to include event status in the returned 
list of forms, remove the XSLT to receive the extended 
output.

SWFT-9398

5 issues
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Resolved issues

2020.2.2

2020.2.3

Module Release Note Key Salesforce 
Number

Category 
Management 
Data 
Segmentation

Corrected issue that prevented category value updates 
when moving category values to new parents in the 
category that is used for data segmentation.

SWFT-10338 00797530

eForm 
Builder

Corrected the screen reader reading of radio and checkbox 
selections.

SWFT-11547

eForm 
Builder

Corrected the screen reader reading order of address 
blocks on eForm Builder forms.

SWFT-11544

SOAP API API Method: GerUserProfileEx2. Corrected an issue where 
employee information related to an E-Verify case was not 
included in the nodes within the EVerifyCase node.

SWFT-11463 00813178

Task 
Management

Corrected issue with changing task expiration configuration. SWFT-11642

5 issues

Module Release Note Key Salesforce 
Number

E-Verify The E-Verify Case Closure reason has been added to the I-9 
tab of the profile.

RND-257

E-Verify Added the E-Verify case closure statement to the printout 
(PDF) of the Case Details page to match fields displayed 
when viewing the E-Verify Case Details page.

RND-254

eForms Corrected issue that caused extra spacing on offer letter 
PDFs in the previous release of Onboarding (2020.2.2).

RND-665



SilkRoad Technology | Proprietary & Confidential. 
© Copyright 2020, SilkRoad Technology. All Rights Reserved. All trademarks are the property of their respective owners.    

                     5

•
•

•

2020.2.4

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

Task 
Management

Corrected issue with recalculation of task expiration dates. 
Now when the task definition is updated, the expiration date 
of tasks of events that have been launched will be 
recalculated based on the updated criteria in the task 
definition.

RND-272 00811070

4 issues

Module Release Note Key Salesforce 
Number

E-Verify Corrected the display of E-Verify information on the I-9 tab 
to update when different cases are selected.

RND-812 00817637

1 issue

https://engagementcenter.silkroad.com
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