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Resolved issues

2020.4.1

Module

Other

1 issue

2020.4.2

Module

Dashboard

[-9 Form

Reports

Task
Management

Task
Management

5 issues

Release Note

Corrected issue where sites would intermittently become
unresponsive following user login.

Release Note

Corrected issue on narrow screens where the navigation
menu, site logo, and search field overlapped. On narrow
screens the search box collapses to an icon that must be
selected to open the employee search field.

Corrected access to the Additional Information field on the
I-9 tab of the Employee Profile to ensure that it is displayed
and editable if the most recent Form |-9 was used to
complete Section 3.

Corrected issue that made it difficult to download the Event
Report after customizing the fields that are to be included in
the download. You no longer have to close the Show
Advanced search panel.

Added a button to expand the Task Definition page view to
use the entire width of the browser window. The button is a
double arrow next to the Version History button at the top
of the Task Definition list.

SilkRoad Onboarding will update the task and course status
for tasks that include a link to a SilkRoad Learning eCourse
without the user having to refresh the page.
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2020.4.3

Module

Dashboard

Reports

2 issues

2020.4.4

Module

eForms

Security

Task
Management

3issues

Release Note

Improved the left navigation bar to ensure it remains on the
page when scrolling on a long page.

Addressed issue that prevented a user from drilling into
results on the Operational Dashboard.

Release Note

You can now configure an eForm where all the fields are
read-only to complete in a task. Any field validation must be
met by the default values of the fields. Previously, at least
one field that allowed input was required.

New privilege: Edit All Users - XML page. This privilege
controls access to the Employee XML Edit User interface
page in the Administration menu. This page can now only be
accessed by members of a team that has the Edit All Users -
XML page privilege. To submit edits, a user must also have
the Edit All Users privilege.

Updated task reassignment from the Event Summary page
to provide the same options for limiting assignee selection
by team as the Task Summary page.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

+ International Toll Free: Access numbers via SilkRoad Engagement Center

+ SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

+ Email: support@silkroad.com
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