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New features and improvements
2021.1.1

New features and improvements are summarized here. Need more details? Click here.

Module Release Note Key Salesforce
Number

-9 Form The Form I-9 section 2 task can now be assigned to an email RND-1105
address. An email notification is sent to the email address,
which allows the user to access only that one task to
complete Section 2 of the Form I-9. For more information,
see What's New in 2021.1.1. This feature only applies to the
section 2 task for Form I-9.

1 issue

2021.1.2

Module Release Note Key Salesforce
Number

Dashboard The width setting throughout SilkRoad Onboarding has been RND-2919
removed so that the main page content fills the width of a
browser window.

-9 Form Improved the display of tasks assigned to an email address ~ RND-3009
by removing task details from the task summary viewed by
the external users.

-9 Form Improved the assignment of I-9 section 2 tasks to an email RND-2978
address by setting the assignee back to an internal user
when a completed section 2 task is reopened. The task can
be manually reassigned back to an email address after it is
reopened.
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https://silkroadtraining.blob.core.windows.net/release-notes/onboarding/SilkRoad%20Onboarding%20Whats%20New_v202111.pdf

[-9 Form

Other

Task
Management

6 issues

Improved the assignment of Form -9 section 2 tasks to
email addresses by adding the ability to assign Form 1-9
section 2 tasks from the Task Summary page.

Removed all Adobe Flash components of SiteGen and
replaced with standard HTML navigation and functionality.
The functionality to customize the columns in the content
listing was removed and not re-implemented without Adobe
Flash.

An audit note will now be added when an event workflow is
modified when the event is launched. In addition to notes
for the individual tasks added or removed from the
configured event, the following note is added: "The tasks in
{eventname} were modified when the event was launched."

Resolved issues

2021.1.1

Module

Employee
Purge

Task
Management

Task
Management

3issues

Release Note

Improved the processing of the Employee Purge queue so
that users can interact with the Employee Purge queue more
efficiently.

Corrected how overdue tasks are returned in the task count
for custom portal task counts.

Addressed an issue in calculating the task expiration date to
ensure the expiration date is updated if the date it is
dependent upon updates.
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RND-3008

RND-256

RND-635

Key Salesforce
Number

RND-2907

RND-2921

RND-1586




2021.1.2

Module Release Note

I-9 Dashboard Within the I-9 Search, corrected an issue when a document
is selected to ensure that only that document, and
associated receipts, are returned.

Task Corrected issue where SilkRoad Learning course tasks
Management appeared to be completed by the incorrect person.

Task Corrected issue to ensure that task expiration dates update
Management correctly when the task due date is changed.

3 issues

Technical support

For technical assistance for any of our solutions, contact our support staff at:

+ International Toll Free: Access numbers via SilkRoad Engagement Center

+ SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

« Email: support@silkroad.com
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Key Salesforce
Number

RND-1189

RND-3117

RND-2977
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