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New features and improvements
New features and improvements are summarized here. Need more details? Click here.

Module Release Note Key Salesforce 
Number

Employee 
Purge

A new configuration setting has been added to automatically 
clear the Employee_HRISID when an employee is purged.

RND-684

I-9 Form The date pickers on the responsive Form I-9 have been 
extended to allow dates 60 years into the future. This 
matches the operation of the standard Form I-9 date 
pickers.

RND-1160

Portal Studio SilkRoad Onboarding portals now show a listing of all the 
tasks in an employee's event. With this addition, tasks 
available to be completed in the future are now displayed to 
employees.

RND-1501

Reports The Audit Report has been updated for the control by proxy 
feature. The Audit Report now allows filtering to view either 
all activity or only proxy activity. The API to collect the Audit 
Report has also been updated to allow similar filtering. The 
Audit Report API output has been updated to include the 
proxy user information; an XSLT has been added to the 
Manage Transformations page to maintain backward 
compatibility of the API output. Remove the XSLT to receive 
the new XML nodes.

RND-3238

Security There is a new privilege that lets users view and interact in 
SilkRoad Onboarding as another user in the system. This 
control by proxy feature improves troubleshooting and 
makes testing more efficient. Audit notes track the user 
account that was accessed and the user account that 
executed the actions.

RND-1405

Task 
Management

A warning has been added to SilkRoad Onboarding when an 
employee attempts to complete a task that is not assigned 
to them. There is no change in the employee's ability to 
complete these tasks. Warning message: "The task that you 
are completing is assigned to another person. Are you sure 
you want to complete this task?"

RND-1162

http://silkroadtraining.blob.core.windows.net/release-notes/onboarding/SilkRoad%20Onboarding%20Whats%20New_v20212.pdf
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Resolved issues

Task 
Management

eForms from other events can now be included in a 
download package.

RND-2146

7 issues

Module Release Note Key Salesforce 
Number

eForms Improved the conversation of eForm PDFs to provide 
feedback to the user if the conversion fails with any detail 
that is available.

RND-2994

eForms Addressed issue with signature validation when using the 
Full Name field to validate names on custom eForms.

RND-3160

Employee 
Record

Corrected an issue that prevented an employee from being 
retired when they were the assignee of a task that had been 
expired.

RND-277

I-9 Form Corrected issue where some text strings were not properly 
displayed when E-Verify is not enabled.

RND-1958

Uploaded 
Documents

Addressed issue where some uploaded files were not being 
properly identified as images and were not included in 
download packages.

RND-3148

5 issues
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Known issues

More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

Module Release Note Key Salesforce 
Number

eForms If a PDF that has a signing certificate applied is converted to 
a PDF/A format by SilkRoad, the signature will be invalidated 
because the PDF has changed. SilkRoad will need to prevent 
conversion of these PDFs. PDFs are converted in the UI by 
RND-1183 or the API by RND-1181

RND-2909

1 issue

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://engagementcenter.silkroad.com
https://engagementcenter.silkroad.com
mailto:support@silkroad.com
mailto:support@silkroad.com
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