
SilkRoad Onboarding
Release Notes 
2021.5 | November 2021



SilkRoad Technology | Proprietary & Confidential.
© Copyright 2021, SilkRoad Technology. All Rights Reserved. All trademarks are the property of their respective owners.

2

New features and improvements
New features and improvements are summarized here. Need more details? Click here.

Module Release Note Key Salesforce 
Number

Security Added more security to prevent unauthorized users from 
updating other user's information via the Edit Profile pages 
within a portal.

RND-4775

Security Updated the visibility to the Find Employee search field, 
located next to a user's Avatar, hiding it from users who do 
not have permissions to search for employees. This also 
prevents users from accessing user information via the 
quicksearch API.

RND-4773

Security Added additional security to prevent an unauthorized user 
from accessing the Route APIs.

RND-4772

Task 
Management

Added the ability to configure a task to launch an event 
when completed by the task assignee. Existing event 
information can be mapped in the task definition so that the 
task assignee has the fields pre-populated while allowing 
any missing or incorrect information to be adjusted before 
task is completed.

RND-2263

Task 
Management

Added the ability for any task to initiate an integration by 
adding a specific URL and static text to the task. When the 
task is completed, a specific set of user and event data is 
sent to the configured URL.

RND-1497

Task 
Management

Updated SilkRoad Learning course tasks to return the user 
to their task list instead of the task summary.

RND-2998

6 issues

https://silkroadtraining.blob.core.windows.net/release-notes/onboarding/SilkRoad%20Onboarding%20Whats%20New_v20215.pdf
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Resolved issues

Known issues

Module Release Note Key Salesforce 
Number

Imports Resolved an issue where Imports was throwing a 401 error 
message after being enabled.

RND-4334

Shared 
Dashboards

Resolved an issue where a shared dashboard Sharee could 
not complete an eForm builder form with a signature.

RND-3564

Task 
Management

Resolved an issue where tasks were expiring based on the 
creation date instead of the configured activation date.

RND-4288

3 issues

Module Release Note Key Salesforce 
Number

eForms If a PDF that has a signing certificate applied is converted to 
a PDF/A format by SilkRoad, the signature will be invalidated 
because the PDF has changed. SilkRoad will need to prevent 
conversion of these PDFs. PDFs are converted in the UI by 
RND-1183 or the API by RND-1181

RND-2909

1 issue
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More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://engagementcenter.silkroad.com
https://engagementcenter.silkroad.com
mailto:support@silkroad.com
mailto:support@silkroad.com
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