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New features and improvements
New features and improvements are summarized here. Need more details? Click here.

Module Release Note Key Salesforce 
Number

Employee 
Purge

Added the Event Category filter to the employee purge rules 
so that you can now exclude an employee from being added 
to the purge using an event category.

RND-5203

Employee 
Purge

Added a new Manage Employee Purge feature to prevent 
users with dependencies from being added to the purge 
queue automatically.

RND-5141

SOAP API Updated the RedCarpet API so that Expired Tasks return the 
task status of "Expired"

RND-6222

Task 
Management

Created a new eCourse task icon to indicate which tasks 
have an eCourse associated in the task definition view.

RND-5054

Team 
Management

Added a Team permission to restrict access to the Show 
Discussion section of a user's profile.

RND-4756

Team 
Management

Added a new feature that allows Profile fields to be 
permissioned via teams. When editing a team, team 
controllers can now set what profile fields a team member 
can/cannot view when viewing a profile.

RND-4654

6 issues

https://silkroadtraining.blob.core.windows.net/release-notes/onboarding/SilkRoad%20Onboarding%20Whats%20New_v20224.pdf
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Resolved issues

Known issues

Module Release Note Key Salesforce 
Number

eForms Fixed an eForm Builder issue where the error message 
"String does not exist:..." is displayed when the web browser 
is set to Korean.

RND-5928

eForms Resolved an issue where the eForm Builder 'Signature Field 
Tool Tip' and the 'Error message for Printed Name in English' 
fields displayed in English when the browser language was 
set to Korean.

RND-5977

eForms Resolved an issue where the eForm date picker stopped 
functioning when the browser language was set to Hebrew.

RND-6101

Other Fixed an issue when creating a user with force active set to 
false, people are not populating when Employee_HRSID is 
used as the identifier.

RND-5732

Reports Fixed an issue where the First Day Report had more than 
one attachment per notification.

RND-5808

Task 
Management

Resolved an issue where tasks expiration dates were 
removed when an event's Event Coordinator or Effective 
date were changed after the event was launched.

RND-5924

6 issues

Module Release Note Key Salesforce 
Number

eForms If a PDF that has a signing certificate applied is converted to 
a PDF/A format by SilkRoad, the signature will be invalidated 
because the PDF has changed. SilkRoad will need to prevent 
conversion of these PDFs. PDFs are converted in the UI by 
RND-1183 or the API by RND-1181

RND-2909

1 issue
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More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://engagementcenter.silkroad.com
mailto:support@silkroad.com
mailto:support@silkroad.com
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