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Resolved issues

Known issues

Module Release Note Key Salesforce 
Number

eForms Resolved an issue where form logos and signature blocks 
did not appear correctly when printing to PDF using 
PDFTron.

RND-5925

Employee 
Picker

Resolved an issue where the Find Employee quick search 
drop down ran off-screen and extended the web page 
horizontally.

RND-6007

Employee 
Purge

Resolved an issue where the second Key Property Purge 
Rule changed the first Key Property Purge Rule when clicking 
on the name of the Key Property instead of the radio dial.

RND-6267

Event Export/
Import

Resolved an issue where Export Tasks failed due to multiple 
First Day Reports for the same event.

RND-6478

Reports Resolved an issue where the Event Report returned users 
who had no hire or termination dates when the Employee 
Termination Date or Employee Hire Date were selected as 
the date filters.

RND-5963

Task 
Management

Resolved an issue where task triggers to call a URL provided 
a form's GUID instead of the form's ID.

RND-6563

6 issues

Module Release Note Key Salesforce 
Number

eForms If a PDF that has a signing certificate applied is converted to 
a PDF/A format by SilkRoad, the signature will be invalidated 
because the PDF has changed. SilkRoad will need to prevent 
conversion of these PDFs. PDFs are converted in the UI by 
RND-1183 or the API by RND-1181

RND-2909

1 issue
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More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://engagementcenter.silkroad.com
mailto:support@silkroad.com
mailto:support@silkroad.com
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