
Rival Perform Release Notes 

All Releases | 2024



Rival | Proprietary & Confidential.
© Copyright 2024, Rival. All Rights Reserved. All trademarks are the property of their respective owners.

2

•
•
•
•
•
•
•
•
•
•

Contents
2024.8
2024.7
2024.6
2024.5
2024.4
2024.3
2024.2
2024.1
More info
Client support



Rival | Proprietary & Confidential.
© Copyright 2024, Rival. All Rights Reserved. All trademarks are the property of their respective owners.

3

 2024.8
December 16, 2024

Resolved Issues

2024.7
December 9, 2024

Resolved Issues

2024.6
November 15, 2024

Announcement!
Due to the upcoming Thanksgiving holiday, all staging and test Perform sites will be upgraded between November 
25, 2024 and November 27, 2024. Your staging or test site may be unavailable for a short period of time during the 
upgraded. Thank you for your understanding.

Resolved Issues

Release Note

The “Manager Review Completed Date” displays an incorrect date of 1/1/0001 in the printed PDF. This date has 
been removed and will display as blank until the bug has been fixed.

A 2nd Level Manager Review label was cut off on the Review Dashboard. This has been corrected.

Release Note

Icons in Email templates and data rules were not in the correct Rival Color palette. This has been corrected.

We resolved an issue where the Manager Information is not updating in the PDF version of the review (Goals 
Section) after an employee switched manager in the middle of the review process.

Release Note

When a manager was removed or updated in the system, the Manager Review completion date for an active review 
process was incorrect. Previously, it was replaced with the date that the user made the change in the system, 
which was incorrect. Now, the date has been corrected for more accurate representation.
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2024.5
November 11, 2024

Resolved Issues
Release Note

To enhance accessibility standards, we have added an accessible tooltip to reflect your brand logo on the UI.

All colors have been updated to meet accessible-friendly color schemes. This includes all icons, buttons, inputs, 
labels, 9-boxes, pie charts, donut charts, bar charts, graphs, feedback analysis colors, progress bars, and check-in 
wizards.
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2024.4 
October 28, 2024

What's New
Upload Documents for Managers
Managers and admins will now be able to upload and delete documents directly in an Employee's profile.

Simply:

Navigate to the Employee’s Profile from their avatar.
Click on the Documents tab
Click Upload Documents to select the file
Choose the file > Open > OK

To delete a file, simply click the trash can icon and confirm you want it deleted.

Resolved Issues
Release Note

In continuation of the Rival rebrand, we updated all legacy “Agile Performance” Product title in the browser tab to 
the correct product name, “Perform”.
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2024.3
October 17, 2024

What's New
Rival Copilot
Introducing Rival Copilot! Rival Copilot is a generative AI based question-and-answering system. Rival Copilot offers 
fast access to Help content so you can quickly learn product concepts, tackle your daily how-to tasks, and get clarity 
on head-scratching roadblocks.

How does it work? Select one of the prepopulated questions or enter a question of your own:

You can also leave feedback on your experience with Copilot! Rival Copilot is available to all users with access to 
Rival Perform.
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2024.2 
March 16, 2024

Resolved issues

2024.1
February 28, 2024

Resolved issues

More info
Click here for information about supported languages and browsers.

Client support
For technical assistance for any of our solutions, contact our client support staff at:

International Toll Free: Access numbers via Rival Community
Rival Community: https://www.rivalcommunity.com
No access? Email support@rival-hr.com for access.
Email: support@rival-hr.com

Release Note

In Rival Perform (detached version), resolved an issue where users with email address/user names containing an 
apostrophe could not be assigned as a manager because the update would fail in integrations.

Release Note

Resolved an issue where the Integration logs timed out, preventing the results from populating. With this update, 
logs populate with three months of records but can be filtered to show older results.

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://www.rivalcommunity.com
mailto:support@rival-hr.com
mailto:support@rival-hr.com
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