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New features and improvements 
New features and improvements are summarized here. Need more details? Click here. 

Name Tracking 
ID 

Support 
Case 

Description 

Send Recruiting's custom 
fields to Recruiter Lobby 

OH-34127  Clients using Recruiter Lobby will 
now have all their Recruiting 
custom fields sent over to SilkRoad 
Onboarding when initiating the 
Launch Recruiter Lobby action. 

OFCCP Compliance text box 
to the Resumes page 

OH-33785  Because the current Candidate 
Advanced Search page is being 
replaced with the Resumes page, 
the OFCCP Compliance text box has 
been added to the Resumes page.  
Clients that have this feature 
currently enabled for the Advanced 
Search page will automatically see 
that text box on the Resumes page. 

Update Regions list for 
France 

OH-32962  In prior releases 22 regions were 
displayed in the State/Region drop-
downs throughout the Recruiting 
application for France. With this 
release, France’s 96 départments 
display in the State/Regions drop-
downs, as well as the country’s 5 
overseas départments and 8 
overseas territorial collectives. 

Sort Order for French 
Department List 

OH-35829  When selecting France as the 
country throughout the Recruiting 
application, including the career 
sites, the States/Region drop-
downs display the French 
départments in the correct order.  

 
  

http://silkroadtraining.blob.core.windows.net/release-notes/recruiting/SilkRoad%20Recruiting%20Whats%20New_v20177.pdf
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Resolved issues 
Tracking ID Support Case Description 

OH-35803  We resolved an issue around the CCE Correspondence 
action on the new Hot Matches page.  When the list of 50 
Hot Matches results included one or more candidates in the 
HIRED stage, and those candidates had been selected for 
the CCE Correspondence action, nothing happened when 
that action was selected. To prevent this issue, we are now 
disabling the checkbox for all candidates in the HIRED 
stage.  

OH-35806  We resolved an issue that prevented the pagination buttons 
from displaying on the Candidate Resume Profile page—if 
you landed on that page by clicking any candidate name 
listed on the new Hot Match page. 

More info 
• Click here for information about early adopter process, supported languages and browsers, and 

more. 

Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

• International Toll Free: Access numbers via SilkRoad Community 
https://silkroad.force.com/community/  

• SilkRoad Community: https://silkroad.force.com/community/  
• No Community access?  Email support@silkroad.com for access. 
• Email: support@silkroad.com  

http://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://silkroad.force.com/community/
https://silkroad.force.com/community/
mailto:support@silkroad.com
mailto:support@silkroad.com
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