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2017.7.1 Improvements 
Tracking ID Support Case Description 

OH-36230  Improved the query that returns the 
Top 50 results on the new Hot 
Matches page. Load time of Hot 
Matches page is now improved. 

 
2017.7.1 Resolved issues 
Tracking ID Support Case Description 

OH-36227 
PE-49794 

 Fixed an issue with the state pre-
population in Onboarding when 
candidates are sent over to Onboarding 
via the Recruiter Lobby or Roll out the 
RedCarpet integration. 

 

Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

• International Toll Free: Access numbers via SilkRoad Community 
https://silkroad.force.com/community/  

• SilkRoad Community: https://silkroad.force.com/community/  
• No Community access?  Email support@silkroad.com for access. 
• Email: support@silkroad.com  
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