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New features and improvements 
New features and improvements are summarized here. Need more details? Click here. 

Name Tracking 
ID 

Support 
Case 

Description 

Internal Career Portats: Add 
'Business Unit' as an 
available column on the job 
search results page 

OH-34805 
 

 Clients can have a “Business Unit” 
column displayed on the Job Search 
Results page of internal career 
portals. 

External Career Portals:  
Add 'Business Unit' as an 
available column on the job 
search results page 

OH-36683 
 

 Clients can have a “Business Unit” 
column displayed on the Job Search 
Results page of external career 
portals. 

Update State/Region label 
for French language users 

OH-36219  After changing the values in the 
State drop-down from French 
Régions to French Départments 
(OH-32962), we also changed the 
labels in the user interface. 

Create Job Posting menu 
option added 

OH-36792  Create Job Posting link in the Jobs 
section lets users (with appropriate 
permission) to start the job creation 
process. 

Change label for Resume & 
Job Search Advanced Search 
options 

OH-36463 
 

 With the last release, we moved the 
JOBS and the RESUMES link under 
the Candidate Search and the Jobs 
Search section respectively.  We 
are now re-labeling those links to 
read “Advanced Search”. 

Resolved issues 
Tracking ID Support Case Description 

OH-36510 
 

00742062 Fixed an issue with the two-character state code not 
feeding over to some vendors for background check 
requests. 

More info 
• Click here for information about early adopter process, supported languages and browsers, and 

more. 

http://silkroadtraining.blob.core.windows.net/release-notes/recruiting/SilkRoad%20Recruiting%20Whats%20New_v201811.pdf
http://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
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Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

• International Toll Free: Access numbers via SilkRoad Community 
https://silkroad.force.com/community/  

• SilkRoad Community: https://silkroad.force.com/community/  
• No Community access?  Email support@silkroad.com for access. 
• Email: support@silkroad.com 

https://silkroad.force.com/community/
https://silkroad.force.com/community/
mailto:support@silkroad.com
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