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New features and improvements 
2018.4.1 
Name Tracking 

ID 
Support 
Case 

Description 

FSWSC - OH - Candidate 
Experience (CX) Portal not 
displaying categories in alpha 
order 

OH-38900 761069 The display of jobs on the jobs list in the 
Candidate Experience portals is 
improved. Job categories now appear in 
alphabetical order, and jobs underneath 
each category display in alphabetical 
order, too.  

Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

· International Toll Free: Access numbers via SilkRoad Engagement Center. 
· SilkRoad Engagement Center: https://engagementcenter.silkroad.com 

No access? Email support@silkroad.com for access. 
· Email: support@silkroad.com 
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