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New features and improvements

2019.1.4

Name

Tracking
ID

Support
Case

Description

Candidate Experience - Add
Resume Text Field option to
Configurable Apply

Candidate Experience — Archive
Live Job Details Page and
Presubmission Text

Candidate Experience — Added a
VIEW page for Presubmission
text

Candidate Experience — Show
the ‘Internal Description’ on
Archived Tiles

SilkRoad / Proprietary & Confidential.

OH-40307

OH-40319

OH-40329

OH-40362

We added a new field option to the
configurable application form in
Candidate Experience. Admin users now
can add a ‘Resume / CV Free Text Field’
to the application form. When added to
the form, it allows the applicant to type
or copy and paste their resume text into
this field.

Admin users can now archive a live ‘Job
Details Page’ or live Presubmission Text
by clicking on the new ARCHIVE icon on
the LIVE tile. This will allow Admin users
to return to the default setting for those
two options, meaning the default Job
Details page, and for Presubmission Text
the default setting is, that no
Presubmission text is displayed.

Note: We did not add an ARCHIVE icon
to the LIVE tile for the Configurable
Application Form because that page has
an option for the Admin user to select
the ‘Quick Apply’ option, which is the
default option for the application form.

Admin users, when clicking the VIEW
icon for a LIVE or ARCHIVED
Presubmission Text tile, will now see a
VIEW page on which all the functionality
is truly disabled, and the text area is
grayed out.

In cases where an internal description
was entered for a configured job details
page or a configured application form,
that description was not displaying on
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Name Tracking Support Description
ID Case
the archived tile. We made the
improvement to show that description,
even after the application form or job
details page has been archived.
the Margins for the Footer for available columns so that column
Columns headers or link texts that include longer
words display correctly.
2019.1.3
Name Tracking Support Description
ID Case
Candidat'e Experience - Hi'de OH-40325 To keep the Candidate Experience pages
Search Filters and FELIEI ol as simple and clean looking as possible,
whep equal or less than 10 jobs the search filter section and pagination
are listed are hidden from the Candidate
Experience Job Search page if there are
10 jobs or less posted on the career site.
2019.1.2
Name Tracking Support Description
ID Case
Candidate Experience — Admin OH-40311 The ability to select the option of

Portal — Remove the Import
Application Form functionality

Resolved issues
2019.1.4

importing an application form from
existing career portals has been
removed. This functionality is no longer
needed because you can now configure
application forms per career site and
language.

Tracking ID Support Case

Description

OH-40524

SilkRoad / Proprietary & Confidential.

Fixed an issue with the Candidate Experience career sites where the
options the applicant selected as answers to any EEO and/or OFCCP
question were not reflected correctly on their EEO/AA profile in the

ATS.
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2019.1.2

Tracking ID Support Case

Description

OH-40231

When a user did not include the City, State and Zip code to the
company Location in Admin > Company Locations, and then
selected a location code when creating a Job Posting without those
fields completed, the user could edit the State, type in the City and
Zip Code before saving the Job. However, if the Company Location
code has a State defaulted, then the City field was still able to be
completed by the user but the Zip code field was now grayed out.

This was caused by the work done in OH-30583, which was part of
the 2017.2 release on April 15, 2017. Each field belonging to the
location will get disabled IF that field has a value in the Company
Location. If the field in the Company Location is blank, the field will
not get disabled. However, for Zip/Postal code, this logic looked at
if the State/Region is blank instead of the Zip/Postal code. Fixed the
logic to look at Zip/Postal code.

Technical support

For technical assistance for any of our solutions, contact our support staff at:

o International Toll Free: Access numbers via SilkRoad Engagement Center.
¢ SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

e Email: support@silkroad.com
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