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New features and improvements 
New features and improvements are summarized here. Need more details? Click here. 

Name Tracking 
ID 

Support 
Case 

Description 

Candidate Experience - 
Country available on Recent 
Jobs Snippet 

OH-39974  Country can now be included in the 
Recent Jobs Snippet. On the 
General Settings page if Show 
Country in Job List is enabled, 
country info is added to Recent 
Jobs Snippet.  

Candidate Experience –
eForm can now be part of 
the initial application process 
 

OH-40006  In Candidate Experience, an 
additional eForm can now be 
configured to display as part of the 
initial application process. If 
configured, after an applicant 
completes the initial application, 
the applicant sees an Almost Done 
page. There the applicant clicks 
Continue and is routed to the 
eForm to complete. Also, the 
applicant is sent a link to the eForm 
to complete it later, if desired. 

Candidate Experience - New 
setting for managing 
languages 

OH-40010  Language setting is added to 
Candidate Experience Admin portal. 
Use it to control the languages to 
display as configuration options for 
these settings: 
• Presubmission Text 
• Configurable Application Form 
• Configurable Job Details Page 
The default language for these 
settings (which is also the language 
automatically enabled and marked 
as the default language on this 
Language settings page) is the 
default portal language selected 
during the initial set-up of the 
career site. (Default Portal 
Language drop-down on the 
General Settings page) 

http://silkroadtraining.blob.core.windows.net/release-notes/recruiting/SilkRoad%20Recruiting%20Whats%20New_v20192.pdf
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Name Tracking 
ID 

Support 
Case 

Description 

Candidate Experience-
Admin-Toggle Switch 

OH-40338,  
OH-40346,  
OH-40350,  
OH-40354,  
OH-40606 
OH-40610 

 Toggle switches replace check 
boxes for the following settings:  
• Active, Show Country in Job List 

on General Settings page 
• Google Job Postings, Google 

Analytics on Google Integration 
Settings page 

• Cookie Policy Acknowledgement 
setting 

• Allow Open Submission on 
Manage Application Form page 

• Required setting when adding a 
field to a configurable 
application form 

Candidate Experience - 
Admin - Display language 
name in browser's language 

OH-40445  The language names in the 
Candidate Experience Admin portal 
now display in the following format: 
“Language Name in its Language” 
followed by “(Language Name in 
Browser’s Language)” followed by 
“[ISO Language Code]” 

Candidate Experience - 
Remove Pagination when 
search returns 10 or less 
results 

OH-40492  When a job search in Candidate 
Experience returns only one page of 
results (10 or less jobs), pagination 
at bottom of results list is hidden.  

Candidate Experience - 
Google Jobs Integration - 
Send additional Job Info 

OH-40512  Some additional job information will 
be sent to Google if the Google Job 
Posting Integration has been 
enabled for a Candidate Experience 
career site.  This info is only sent to 
Google if it has been configured to 
display on the Job Posting Details 
page of the Candidate Experience 
career site. 

Resolved issues 
Tracking ID Support Case Description 

OH-40315  Resolved an issue where the email address was retained 
when a candidate clicked the Find Account link, entered an 
email address, then navigated away from that page, and 
then navigated back to it. Clearing the email address after 
validating it resolved the issue. 

OH-40500  Resolved an issue where the ‘EEO-1 Job Category’ and the 
‘AAP Job Group’ were hidden from the create and edit 
requisition pages but would display in cases where the 
location was edited. 



SilkRoad / Proprietary & Confidential. 
Copyright 2018, SilkRoad. All Rights Reserved. All trademarks are the property of their respective owners. 

Tracking ID Support Case Description 

OH-40681  Resolved an issue where in some instances, when an admin 
user imported a Candidate Experience career site, the 
Cookie Policy Acknowledgment banner automatically 
appeared on that career site without having been enabled 
for that career site via the setting in the Admin portal. And 
when a user clicked on the "Go Here" link in that message, 
it refreshed the page and routed the user back to the job 
listings page of the Candidate Experience. 

More info 
• Click here for information about early adopter process, supported languages and browsers, and 

more. 

Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

• International Toll Free: Access numbers via SilkRoad Engagement Center. 
• SilkRoad Engagement Center: https://engagementcenter.silkroad.com 

No access? Email support@silkroad.com for access. 
Email: support@silkroad.com  

http://chilp.it/0770249
https://silkroadcorp.sharepoint.com/sites/rd/Shared%20Documents/Product%20Management/Onboarding/Release%20Notes/2017.3/H_15507
mailto:support@silkroad.com
mailto:support@silkroad.com
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