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New features and improvements 
2019.2.2 
Name Tracking 

ID 
Support 
Case 

Description 

Candidate Experience - 
Character count added to all 
text and text-area fields  

OH-39549  A character count has been added to 
text/text-area fields in Candidate 
Experience except the Resume text-area 
field.  
Character count helps you know when 
you are close to reaching the character 
limit for a field. 

2019.2.1 
Name Tracking 

ID 
Support 
Case 

Description 

Choose the fields to be 
displayed in the Requisition 
Approval email 

OH-40453  Settings page in the ATS has a new 
setting: Displayed Requisition Approval 
Email Fields. It lists all system fields 
currently included in the requisition 
approval email.  The fields are listed in 
alphabetical order and are all checked 
by default—which means they are all 
included in the email. ATS users with 
access to the Settings page can now 
decide which fields to include in the 
Requisition Approval email. Uncheck the 
ones you do not want to include and 
click Save. 
Note: Custom Fields are NOT listed as 
options to remove from the email.  
Those fields are always included in the 
Requisition Approval email. 

Business Unit info added to 
nightly job feed 

OH-40677 00781636 The information about what business 
unit each job is linked to in the ATS is 
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Name Tracking 
ID 

Support 
Case 

Description 

now being sent to all the job boards that 
are part of the generic job feed. 

Resolved issues 
2019.2.1.1 
Name Tracking 

ID 
Support 
Case 

Description 

Job Seekers unable to apply to 
jobs  

OH-40905 00785842 In the v2019.2 release, the code was 
updated to change a hardcoded 
variable.  That variable was originally 
created to hold the correct value for the 
different SilkRoad environments, but it 
no longer worked. As a result, the form 
action for submitting eForms was using 
http:// instead of https:// in our 
production environment. That was 
causing a POST to http:// a redirect back 
to https://, and during that shuffle, the 
form variables were being lost, which 
caused the issue where job seekers were 
not able to apply to the job. 
The fix was removing the protocol and 
use a relative path for the form action. 

2019.2.1 
Tracking ID Support Case Description 

OH-40858  Fixed an issue where custom fields that had been added to the 
configurable application form in the new Candidate Experience 
were not displaying consistently. 

 
Technical support 
For technical assistance for any of our solutions, contact our support staff at: 

· International Toll Free: Access numbers via SilkRoad Engagement Center. 
· SilkRoad Engagement Center: https://engagementcenter.silkroad.com 

No access? Email support@silkroad.com for access. 
· Email: support@silkroad.com 

https://silkroadcorp.sharepoint.com/sites/rd/Shared%20Documents/Product%20Management/Onboarding/Release%20Notes/2017.3/H_15507
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