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Resolved issues
2020.2.2

Module Release Note Key Salesforce
Number

ATS After the 2020.2 release, the fail flag check boxes for CQE RND-838
questions that you selected (when editing a job posting) did
not save correctly. This has been corrected.

ATS Due to an update to the AAP Job Group page in 2020.2, you  RND-738
could not add/edit AAP Job Groups to EEO-1 Job Categories.
This has been corrected. You can now add/edit AAP Job
Groups again.

ATS The 2020.2 release introduced an extra prompt that RND-707
appeared before the HRNX widget when you initiated a
background check from the Candidate Profile. This extra
prompt has been removed and it now works as it did before.
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Technical support

For technical assistance for any of our solutions, contact our support staff at:

+ International Toll Free: Access numbers via SilkRoad Engagement Center

+ SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.

+ Email: support@silkroad.com
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