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New features and improvements
New features and improvements are summarized here. Need more details? Click here. 

Module Release Note Key Salesforce 
Number

ATS When editing a fee agency, users will now see a new section 
at the bottom of that page that lists the URL(s) to the fee 
agency sites.

RND-458

ATS With this ticket we added the ability for ATS users with 
proper permissions to export search results from the 
Resumes page.

RND-460

ATS With this ticket we made an enhancement to the Change 
Disposition modal window on the Candidate Profile page. 
When a user updates the disposition, closes the window, 
then reopens it, the disposition that was last assigned to the 
user will now display in that modal window.

RND-468

ATS We aligned the tables on the Reviews Status: Requested 
page.

RND-572

ATS With this ticket we made adjustments to the UI of the 
Manage Resources page.

RND-573

ATS On the Jobs Advanced Search page, we added a new column 
called "Posted Job Title" to the available columns and 
renamed the "Job Title" column to read "Internal Job Title".

RND-1264

ATS The Requisition History table, which lists all of the job 
postings that an applicant has applied to, has moved from 
the Summary Tab of the Candidate Resume Profile page to a 
new tab called Requisition History. This table is no longer 
paginated and matches the UI of other tables.

RND-1274

ATS With this ticket we adjusted the buttons on the Activity 
Status page to match the buttons in the rest of the system.

RND-1275

ATS With this ticket we adjusted the 'Edit Evaluations' button on 
the Evaluations tab to match the buttons in the rest of the 
system.

RND-1276

ATS With this ticket we adjusted the buttons on the Attachments 
page to match the buttons in the rest of the system.

RND-1277

https://silkroadtraining.blob.core.windows.net/release-notes/recruiting/SilkRoad%20Recruiting%20Whats%20New_v20221.pdf
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ATS With this ticket we adjusted the 'Edit Employee Details' 
button on the Employee tab to match the buttons in the rest 
of the system.

RND-1278

ATS With this ticket we updated the UI of the Upload Candidate 
functionality in the ATS.

RND-1281

ATS With this ticket permissioned users can now export search 
results from the Jobs page.

RND-1315

ATS On the Resumes page, users will now see a resume preview 
icon next to each candidate name. When clicked, a new 
window will display the HTML version of the candidate's 
resume. If a keyword search was performed prior to clicking 
on the icon, the keywords will be highlighted in yellow.

RND-2095

ATS We added 2 new user-based permissions for activating and 
for deactivating job postings. By default, these 2 new 
permissions are assigned to all Admin, Recruiter & 
Recruiting Manager users. System Administrators can 
remove these permissions from any users that they may not 
want to allow to activate and/or deactivate job postings.

RND-2096

ATS We updated the UI of the candidate ranking criteria pages to 
match the UI of the rest of the application.

RND-2127

ATS With this ticket we added a new filter called Current Hiring 
Stage to the Job Statistics Candidate EEO report. When 
selected, only candidates that are currently in the selected 
hiring stage are returned.

RND-2301

ATS On the Candidate Resume Profile page, we edited the "EEO/
AA Profile" option on the "What would you like to do with 
this candidate" to include the "Non-Binary" option when the 
new EEO/AA Info setting is enabled.

RND-3529

ATS With this ticket we added a new EEO/AA Info option to the 
Settings page in the ATS. The option defaults to off, but 
when enabled it will the display the "Non-Binary" option 
when the gender question is displayed on the EEO/AA Profile 
pages. This setting does not affect the display of any new 
Non-Binary report columns, which are now included in all 
reports that return gender information.

RND-3531

ATS With this ticket we added the Non-Binary option to the 2007 
and up - Hired Candidate EEO-1 Data Extraction.

RND-3532

ATS With this ticket we added the Non-Binary option to the 2007 
and up - Hired Candidate EEO-1 Statistics Report.

RND-3533
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ATS With this ticket we added the Non-Binary option to the 2007 
and up - Candidate OFCCP/Affirmative Action EEO Data 
Extraction report.

RND-3534

ATS With this ticket we added the Non-Binary option to the 2007 
and up - Candidate OFCCP/Affirmative Action Statistics EEO 
Report report.

RND-3535

ATS With this ticket we added the Non-Binary option to the Job 
Statistics Candidate EEO report.

RND-3536

ATS With this ticket we added the Non-Binary option to the Job 
Statistics EEO Gender-Ethnicity Breakdown report.

RND-3537

ATS With this ticket we added the Non-Binary option to the Job 
Statistics EEOC Category Breakdown report. 

RND-3538

ATS With this ticket we added the Non-Binary option to the 2007 
and up - EEO Data report.

RND-3539

ATS With this ticket we added the Non-Binary option to the 
OFCCP 2014 Hiree Export Report - Alternate Version.

RND-3540

ATS With this ticket we added the Non-Binary column to the 
OFCCP Contractors Hiree Export report.

RND-3541

ATS With this ticket we added the Non-Binary option to the 
OFCCP/EEO report.

RND-3542

ATS With this ticket we added the Non-Binary column to the 
Detailed Hired Candidates Information report. 

RND-3544

ATS With this ticket we added the Non-Binary info to the Detailed 
Candidates Information report.

RND-3545

ATS With this ticket we added the Non-Binary info to the Hiree 
Export - Alternate Version report.

RND-3546

ATS With this ticket we added the Non-Binary option to the EEO/
AA Profile Modal Window that displays when the ATS user 
selects the 'EEO/AA info' option in the left hand navigation 
menu under CANDIDATES, and then selects a Job and then a 
Candidate. The options will display in this modal if the new 
EEO/AA Info setting on the Settings page in the ATS is 
enabled. 

RND-3852

ATS With this ticket we made the update to include the 'Non-
Binary' option in the information that is being sent to 
Onboarding when the client utilizes the 'Rollout the 
RedCarpet' integration.

RND-3854



 
SilkRoad Technology | Proprietary & Confidential.
© Copyright 2022, SilkRoad Technology. All Rights Reserved. All trademarks are the property of their respective owners.

5
 

ATS With this ticket we made the update to include the 'Non-
Binary' option in the information that is being sent to 
Onboarding when the client utilizes the 'Recruiter Lobby' 
integration.

RND-3855

ATS With this ticket we added the Summary tab on the Candidate 
Profile page to the Download and the Print Profile actions. 
Now, when either one of these actions is selected, the entire 
content of the Summary tab is included in the printout or 
the downloaded PDF file.

RND-3911

ATS With this ticket we made an enhancement that now 
considers any additional location the job has been assigned 
to in the count of the 'Job Postings' column on the Company 
Locations Admin page.

RND-3977

ATS A new, improved Help system is now available. The Help 
system now has a landing page that highlights new and 
popular features, provides quick links to release notes, and 
more. Easily search for topics, save searches, mark topics as 
favorites, and share topics with colleagues. 

RND-3982

ATS With this ticket we updated the data segmentation logic of 
the View Job Offers page to be the same logic we use on the 
Jobs page.

RND-3989

ATS With this ticket we made an enhancement that will allow for 
more accurate source tracking of applicants. When 
applicants select the Indeed Apply option on a career site, 
those applicants will now see the How Did You Hear About 
Us? question, allowing them to select the correct source, 
rather then entering the ATS with a source of Online.

RND-4342

ATS With this ticket we added the ability for user to add up to 10 
additional locations to any requisition that is being created 
or updated.

RND-4357

ATS 
Candidate 
Experience

ATS user who have been assigned the Candidate Experience 
Admin permission are now being logged into the Candidate 
Experience Admin portal automatically when clicking the link 
under the avatar in the ATS.

RND-4519

ATS With this ticket we added a new default option of Select One 
to the EEO-1 Job Category drop-down on the Job Posting 
page. This way, one of the EEO-1 job categories isn't 
automatically assigned to every job, which could be 
overlooked by users creating the job posting. Now admins 
users can make this field required (if assigning such a 

RND-4613
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category is a requirement), and therefore force the users 
creating jobs to select the correct EEO-1 job category.

ATS ATS users initiating a resume review request are now able to 
attach the completed eForm(s) to the review request email.

RND-4624

ATS With this ticket we made an update to the User Accounts 
page in the ATS. From now on, when a user first arrives on 
this page, the system will display only the active users.

RND-4918

ATS With this ticket we added a new user based permission for 
allowing the logged in user to approve a requisition on 
behalf of one of the assigned requisition approvers. By 
default, this new permission is assigned to all Recruiting 
Manager, Recruiter & Admin users.

RND-4962

ATS With this ticket we added the Original Posted Date field to 
the list of available fields for any Job/Postings Metrics report 
builder reports.

RND-5128

ATS With this ticket we made an enhancement that will allow 
those hiring managers, who have been assigned the 
permission to move applicants into the offer & hired stages, 
to also initiate the offer approval process.

RND-5186

ATS On the Candidate Resume Profile page under the Activity 
Status, we changed the label of the SET FLAGS button to now 
read SAVE.

RND-5365

Candidate 
Experience

With this ticket we added the ability to display "Non-Binary" 
as an option for the "What Is Your Gender?" question on 
Candidate Experience (CX) career sites. To enable, CX Admin 
users will need to switch out the current questions for the 
new "What is your gender?" (incl. non-binary option) 
question.

RND-3530

Candidate 
Experience

We increased the maximum allowed size of the image logo 
for Candidate Experience (CX) career sites from 80x40 to 
150x50 pixels.

RND-4424

Candidate 
Experience

The flag for the phone number fields on the application 
forms of Candidate Experience career sites will now 
automatically switch to the country that the applicant selects 
for the "Country of Residence" drop-down, as long as the 
'Country of Residence' drop-down is placed above the phone 
number field on the same page of the application form.

RND-4607

Candidate 
Experience

We made adjustments to improve the performance of the 
Candidate Experience (CX) career sites.

RND-4796
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Candidate 
Experience With this ticket we added an option to the Job List setting in 

the Candidate Experience Admin portal for adding Rich Text 
to the job list page. This option includes the ability to add 
images & videos to that job list page. There is also a new 
drop-down that lets the admin user decide if they want to 
display the text above or underneath the search filters. 

RND-4914

Candidate 
Experience

With this ticket we added two new toggles to the Social 
Media settings page in the Candidate Experience Admin 
portal. This will allow the Admin user to decide if the social 
media icons should display in the footer of the career site 
and/or the footer of any emails being sent from the 
Candidate Experience application to the applicants.

RND-5045

56 issues
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Resolved issues

Module Release Note Key Salesforce 
Number

ATS Fixed an issue that caused the selected AAP Job Group to not 
display when viewing the Job Posting in the ATS.

RND-4901

ATS Fixed an issue that prevented hiring managers to page 
through their review request candidates list.

RND-5051

ATS With this ticket we made some changes to the format 
options when running reports in the ATS: 
1. We made MS Excel the default option in the format drop-
down for all reports 
2. We removed the HTML (save as) option from the format 
drop-down 
3. If a user selects the HTML (to screen) option from the 
format drop-down, we are now limiting the output on the 
screen to the top 50 results

RND-5384

ATS With this ticket we moved the "Totals" row to the bottom of 
the table in any reports containing this row.

RND-2881

ATS Fixed an issue that occurred when an ATS user right-clicked 
on the View Job Info link when moving a candidate into the 
Offer or Hired stage.

RND-4910

Candidate 
Experience

Fixed an issue that caused the placeholder text for the 
Signature Date field on Candidate Experience application 
forms to not display in the correct format.

RND-4605

6 issues
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More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://engagementcenter.silkroad.com
mailto:support@silkroad.com
mailto:support@silkroad.com
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