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New features and improvements

More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

Module Release Note Key Salesforce 
Number

Candidate 
Experience

French and German translations for the Candidate 
Experience career sites have been updated.

RND-6163

ATS There is a new setting that provides the client administrator 
the option to determine after how many days the password 
needs to be reset by every ATS user. This setting must be 
enabled by SilkRoad.

RND-6598

2 issues
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