
 

SilkRoad Recruiting
Release Notes
v2022.2 | June 2022



SilkRoad Technology | Proprietary & Confidential.
© Copyright 2022, SilkRoad Technology. All Rights Reserved. All trademarks are the property of their respective owners.

2

New features and improvements
New features and improvements are summarized here. Need more details? Click here. 

Module Release Note Key Salesforce 
Number

ATS The reference to 'OpenHire' in emails sent to recruiters 
when notifications are enabled for a job posting has been 
changed to 'SilkRoad Recruiting' instead.

RND-1939

ATS A new standard report, labeled 'Stage Duration Report' has 
been added. This report is essentially two reports in one. 
There is a table that shows the average time applicants 
resided in each hiring stage during the user-defined date 
range. In the second table, the user running the report can 
then break down those numbers by Recruiter, Recruiting 
Manager, Hiring Manager, Job Postings or Department.

RND-3414

ATS We added a new setting, 'Displayed Offer Approval Emails 
Fields', to the Settings page in SilkRoad Recruiting. This 
settings lets the system admin user control what offer 
information is included in the offer approval emails that go 
out to the selected offer approvers.

RND-3496

ATS With this ticket we are deploying new functionality that will 
provide users the ability to create Evergreen Job Postings. 
Now those positions that you have available on a constant 
basis will never looks stale, as a brand new evergreen job is 
automatically created every time you hire a candidate for 
the position.

RND-4792

ATS We made improvements to make sure that any questions 
that display on a career site that also has Indeed Apply 
enabled are also displaying to the applicants if they choose 
the Indeed Apply option over the regular apply option.

RND-5144

ATS New system merge fields have been added to the Offer 
Letter functionality that allow you to have the hiring 
manager info populate automatically when the letter is 
created.

RND-5397

ATS The Task List is a new feature introduced in this release. It 
shows pending tasks for offer and requisition approvals as 
well as resume reviews. Access the Task List by clicking the 
Task List icon in the header. (The icon has a bubble that 
indicates the number of tasks there are to complete.) 

RND-5556

https://silkroadtraining.blob.core.windows.net/release-notes/recruiting/SilkRoad%20Recruiting%20Whats%20New_v20222.pdf
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Resolved issues

Some things to note: 
- Offer and requisition approval or rejection was previously 
only possible via links in the approval emails. Those emails 
are still sent, but you now no longer have to depend on 
those emails only.
- The existing Review Requests page is still available in this 
release, and you can still do resume reviews there. However, 
it will be removed in the next release and then the Task List 
will be the only place you can do resume reviews.

ATS We made changes to the message that always displayed 
under the 'Close this job?' field to now include information 
about the candidates on evergreen job posting whenever 
the job that is being closed is an evergreen job.

RND-5801

ATS A new column has been added to the new Evergreen Job 
Posting report that displays the name of the user who closed 
each of the evergreen jobs.

RND-5810

Candidate 
Experience

We made an improvement to the page that displays to 
applicants who are applying to job postings on a Candidate 
Experience (CX) career site whenever they submit the 
Candidate Experience application form but still have to 
complete the upfront eForm or assessment. This new page 
clearly conveys that the applicant is only half done with the 
application process.

RND-5412

10 issues

Module Release Note Key Salesforce 
Number

ATS Fixed an issue that would allow users to edit the fields that 
were locked down via the Locked Job Template Fields setting 
when editing a job posting that was initially created using a 
job template.

RND-5263

ATS Fixed an issue that caused the Last Modified column on the 
Jobs Advanced Search page to be blank for all jobs.

RND-5718

ATS Fixed a bug that caused the 'Require eForm Submission' to 
be set to YES when cloning a job posting even though on the 
job that was being cloned, that setting was set to NO.

RND-5964
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More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

https://silkroadtraining.blob.core.windows.net/release-notes/common-info/common_release_notes_info.pdf
https://engagementcenter.silkroad.com
mailto:support@silkroad.com
mailto:support@silkroad.com
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