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New features and improvements

More info
Click here for information about early adopter process, supported languages and browsers, and more.

Technical support
For technical assistance for any of our solutions, contact our support staff at:

International Toll Free: Access numbers via SilkRoad Engagement Center
SilkRoad Engagement Center: https://engagementcenter.silkroad.com
No access? Email support@silkroad.com for access.
Email: support@silkroad.com

Module Release Note Key Salesforce 
Number

ATS Two country names were updated: Macedonia is now North 
Macedonia and Swaziland is now Eswatini.

RND-462

ATS Some label changes were made on some of the Requisition 
and Job pages to ensure that fields are labeled consistently 
on all pages.

RND-2542

ATS Here are some changes to the Detailed Hired Candidates 
Information report: 
- The Start Date filter is re-labeled to Hired Date From. 
- The End Date filter is re-labeled to Hired Date To. 
- There is a new Start Date column. 
- The Hiring Stage (optional) filter was removed because it is 
not needed for this report as all candidates returned in this 
report are in the Hired stage. And only the Hired option in 
that drop-down returned any candidates.

RND-6217
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