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 2023.8
December 20, 2023

New features and enhancements

2023.3
October 24, 2023

Resolved issues

2023.2
October 10, 2023

New features and improvements

Release Note

The Engagement Center link (navigation bar>Help>Engagement Center) now correctly displays the Rival 
Community site.

The option to export a profile to SilkRoad Recruiting has been renamed. It is now Export to Rival Recruit.

The Select All option has been removed from the Diversity filter.

Release Note

The Back to Results button on the Profile page now works as expected.

When selecting the “African American or Black“ option in the diversity filter, talent pool insights now indicate 
African American or Black search results.

The Request Additional Email option has been removed from the UI.

The modal window that displays the list of all email addresses for a profile now displays those email addresses in 
two sections. The Verified Addresses section shows each email address that the system verified as a valid email 
address and all other email addresses are listed in the Unverified Addresses section.
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Resolved issues

2023.1
September 27, 2023

New features and improvements

Resolved issues

2023.9.12
September 12, 2023

New features and improvements

Release Note

Fixed an issue where in some very specific circumstances some users could not send messages on behalf of 
someone else.

Release Note

You can now search the Add to Project dropdown on the Profile Details page by project creator name.

When exporting a profile to PDF or CSV, the exported skills list is now divided into two lists: Self-Reported Skills 
and Inferred Skills.

Release Note

The HELP link in the Chrome extension is now routing users to the new HELP page.

The Exported filter on the Projects page was misleading, as it wasn't clear if it meant exported to PDF/CSV or 
exported to the ATS. The filter has now been re-labeled to Exported to ATS, to make it clear what exactly it is 
filtering on.

Release Note

The Location filter has been moved to the top of the Advanced filter group above the Highlights filter section.
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Resolved issues

2023.5.5 & 2023.6.2
June 14, 2023

2023.6.2
New features and improvements

2023.5.5
New features and improvements

Release Note

Additional file types are now supported as attachments when sending messages to candidates. These additional 
file types are bmp, csv, gif, htm, html, mp3, mpg, mpeg, odf, odg, odp, ods, odt, png, pps, ppt, pptx, rtf, sxw, txt, xls, 
xlsx.

Not all emails were shown on certain profiles. This issue is now resolved.

On the Organization Management Settings page, a minor UI issue has been corrected.

Release Note

The export menu for profiles (available via ...) has been reordered for improved ease of use.

All chips and badges now have a consistent naming convention.

The links in the footer in Search have been updated to be accurate.

Unbiased mode can now easily be accessed from the header. You can also quickly see whether it is toggled on or 
off.

Within Projects, new project creation and csv imports have been separated for faster access.

Release Note

Projects can now be filtered on the search results page.

Users now have an at-a-glance review of their search via the Search summary.

The number count on the Project and Tag filters now increment correctly.
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Resolved issues

04.04.2023
April 4, 2023

Here are some new features introduced in this release.

Prefer videos? Click here.

New user interface (UI) and new Search Builder
Great news! SilkRoad has made some updates to the user interface to improve the overall user experience with 
particular focus on building searches. Some key features:

New, modern-looking, and fully accessible UI
New Search Builder helps you build quality searches via auto-completes and intelligent suggestions
Talent pool insights are incorporated into search building to help refine search results
Search Results pages improved to speed up review of candidates
Boolean Search Builder available for advanced users

Enabling the new user interface and Search Builder
To use the new user interface and new Search Builder, you must enable it. Here's how:

Release Note

Corrected an issue that prevented users from saving changes they made to the name or privacy setting of a 
project.

Corrected an issue that allowed users without the appropriate permission to see the Import from CSV button.

Corrected an issue that made it possible to remove a tag by deleting it in the input field.

Corrected an issue that caused the auto-suggest drop-down options for the Projects filter to show the last 30 
projects starting in descending alphabetical order rather than the 30 most recently edited projects.

Corrected an issue on the new Search Results page that prevented you from saving a search on the first attempt.

https://players.brightcove.net/5991984296001/experience_642200073696b500257b8c49/share.html
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From the navigation bar, click your user avatar and then click Your Settings.
From the Account tab, select (check) Enable Search Redesign.
Click Save settings.

Tip: You can easily switch back to the "old" user interface. Just deselect (uncheck) Enable Search Redesign and 
click Save settings.

More info
Access Rival Community (link below) for additional information, including training videos, training courses, and 
more.

Client support
For technical assistance for any of our solutions, contact our client support staff at:

International Toll Free: Access numbers via Rival Community
Rival Community: https://www.rivalcommunity.com
No access? Email support@rival-hr.com for access.
Email: support@rival-hr.com

https://www.rivalcommunity.com
mailto:support@rival-hr.com
mailto:support@rival-hr.com
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